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(57) Abstract 

The system and method of the invention generally 
provides for registering works of authorship in an online 
database (100) and providing licensing information about 
authorship with several rights agencies, royalty collecting 
societies and copyright offices, and the online database 
(100) in a single process. The invention allows individuals 
to identify a particular work of authorship fomi among 
many close variants; analyzing the license rights (143-148) 
necessary for a particular use of the work by an individual in 
a particular territory, determining the source of the licensing 
rights (151) in that territory and forwarding a request for 
a license to that source (152). Finally, in a preferred 
embodiment, the invention may issue a license (154) to an 
individual for the use of a work contemplated. 
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METHOD AND SYSTEM FOR REGISTERING AND 
LICENSING WORKS OVER A NETWORK 

RELATED APPLICATIONS 
This application claims the benefit of priority of U.S. Provisional 
Application Serial No. 60/115,606, filed January 12. 1999. 

FIELD OF THE INVENTION 

5 This invention relates generally to a method and system for registering works 

of authorship in an online database and providing licensing information about registered 
works to individuals who access the online database; and more particularly to a method and 
system for registering works of authorship with several rights agencies, royalty collecting 
societies and copyright offices, and simultaneously entering the work into the online 

10 database. The online database contains information about the licensing rights sources for 
various license rights in each territory of the world. Individuals can use the online database 
to identify a particular work of authorship from among many close variants, analyze the 
licensing rights necessary for a particular use of the work in a given territory, determine die 
source of the licensing right needed for their use and forward a request for a license to that 

15 source. In a preferred embodiment, the method and system can issue a license to the 
individual for the particular use of a work in the particular territory desired, 

B ACKGROUND OF THE INVENTION 
With the growth and ready accessibility of the Internet, it has now become 
possible and easy to locate and copy works of authorship placed on the Internet. In fact, 

20 many individuals who locate and copy a work that they are interested in can also easily 
distribute that work to others. In general, copying and distributing works of authorship in 
this way may constitute a violation of the rights of authorship in the work, and in particular 
may be a copyright violation. Yet, if an individual wishes to lawfully copy and distribute 
the work, such person may not have an easy time locating the appropriate entities which 

25 may grant a license for the distribution. In fact, it may be extremely difficult for the 
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individual to even determine what rights are needed with regard to any given work in a 
given territory. 

For an individual who wishes to distribute many different works, such as on 
an Internet site or on a CD compilation, the task of obtaining and clearing all of the 
5 appropriate license rights may be daunting. It is therefore desired to have a method and 
system for allowing individuals to easily determine the license rights needed and locate the 
source of such license rights in a given territory for works of authorship. It is also desured 
to provide a means for generating and transmitting a request for a license to the appropriate 
licensing rights sources. 

10 While the invention is directed to works of authorship in general, in order to 

illustrate the problems presented, and the solution of the invention herein, the following 
discussion focuses on musical works, and in particular, songs. Thus, in this example, to 
make a recording, use a musical work in a movie or a commercial, perform the work in 
public or distribute the lyrics on an Internet site, an individual needs to request the 

15 appropriate licenses from the song writer, the publisher or the royalty collection society 
that administers the rights needed in a given territory. 

A major licensing agency, which may represent up to 17,000 publishers in 
the United States, could handle on average more than a thousand requests a day from 
individuals (or companies) requesting mechanical rights licenses to make mechanical 

20 reproductions of song recordings. Furthermore, with the grov/th of the Internet and online 
distribution of songs, that volume is expected to increase to 10,000 a day or more over the 
next few years. Unformnately, individuals requesting mechanical rights may not know 
which agency represents a given publisher and may assume that it is a given major licensing 
agency even when it is not. In this case, that agency must expend resources dealing with 

25 requests for licenses of works it does not represent. 

The Internet represents a new international distribution channel where as 
many as 100,000 sites are expected to use and distribute music. At the same time the use 
of music in other multimedia products and services is increasing. If obtaming the 
appropriate rights to use the music is not made significantly easier than it currently is, the 

30 volume of unlicensed distribution will likely mcrease, and the ability to protect the 

intellectual property rights of the authors will be in danger. Thus, it is desired to provide a 
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system and method for easily determining which rights are necessary for a given use of a 
work, which agencies or companies administer and grant those rights and that can format a 
request for that license right to the appropriate licensing rights sources easily. Such a 
system would be accessible by publishers and rights sources for entering the appropriate 

5 information about a given work, and would be accessible by rights requestors who wished 
to license the works. Therefore, it is desired to provide an online, Internet based licensing 
system for accomplishing these goals. 

SUMMARY OF THE INVENTION 
Generally speaking, in accordance with the present invention, a method and 

10 system for assisting individuals, recordmg companies, publishers, multimedia producers, 
Internet distributors and others in obtammg the appropriate rights to license a work of 
authorship easily, using an online system and database, and more particularly, a single 
World Wide Web site, is provided. The Web site is accessible by works publishers who 
wish to register their works in the system of the invention, and works users who wish to 

15 identify and license a work. 

More specifically, the method and system of the invention provides an 
online, multimedia license, registration and tracking system for storing, retrieving and 
tracking licensing rights sources information, and for registering copyrights and the like for 
works of authorship m general; and for identifying and licensing multimedia works through 

20 the system. The system may be used by multimedia publishers and licensor's to register, 
store and track multimedia works, and by perspective licensee's (such is CD manufactures, 
compilation producers and Internet download services) to retrieve information about 
licensing a multunedia work. 

With reference to musical works, for example, the system may be used by 

25 music publishers as a one step clearinghouse to enter data about a published musical work 
and forward in the relevant information to various licensing databases, such as the 
International Common Works Database (CIS) and registration databases, such as the U.S. 
Copyright Office at the Library of Congress. Information about the musical work will also 
be stored in the centralized database of the invention m a digital representation of the work 

30 may be archived in the digital sound archive of the invention. Advantageously, the system 
can send structured email messages containing information about the new work to other 
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agencies, registration services or royalty rights collection societies. A publisher may access 
to system to update all these databases from a single update screen. 

A central component of the system of the invention is an Internet based 
works database which stores information about the work of authorship and includes 

5 information about which entities can grant particular licenses for any particular use of the 
work. The information will generally include a worldwide licensor for each of mechanical 
rights, synchronization rights, Internet download rights, performance rights and master 
recording rights, and then list territorial exceptions, such as mechanical rights in Japan or 
the UK. Initially, the information will be provided by the publisher of the work, but each 

10 licensing agency can update database records as well. The system allows for online 
registration of single songs, multiple songs which are part of a single product (such as a 
cassette, a CD or a movie), and batch file registration allowmg a large nmnber of works to 
be imported using a single file transfer. Typically, the system will provide links to 
additional information about the work provided by the registrant and an example of the 

15 work itself. 

A person or company, such as a CD manufacturer, Internet service provider 
or multimedia producer, thai wants to use or license a work can search the database over 
the Internet for the correct data record for that work of authorship, and that record will 
include information as to which licensing agency has the right to grant a license for the 

20 particular use. In use, a user searches for a work by selectmg a field of search, such as the 
title of the work, the author of the work, the physical production of the work such as from 
a movie, or a book, and enters keywords in the search box. Results of the search are 
presented m a list, and when the user clicks on the desired title, mformation about that 
work is presented which will include which agencies license that work for any particular 

25 use m the given territory. 

Once licensing source resources have been identified, a new screen is 
presented allowing the user to prepare a structure email message requesting the appropriate 
licenses. The user may then send a license request email to some or all of the rights 
sources identified for that work. 

30 The invention includes several major components, each generally linked to a 

central database of works of authorship, called herein the "WorksDB. " Publishers and 
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authors may enter new works in the WorksDB using a simplified works entry screen on 
their Internet browser. At the same time, the invention allows the registrant to register the 
work with the U.S. Copyright Office, with the International Common Works Database, and 
with other agencies and royalty collecting societies around the world. 

5 The invention allows interested users to identify a particular work of 

authorship by using a simplified look up screen on their Internet browser. For example, in 
the music industry, many songs have similar titles, and some songs have multiple 
copyrighted arrangements. In accordance with the invention, the WorksDB provides a 
searchable database of all copyrighted songs in the American or other repertoire so that the 

10 user can determine which work, which version and which arrangement he or she wishes to 
license. 

The system of the invention can determine the rights required for a particular 
use of a panicular work by analyzing responses from the requestor to questions presented 
on a simplified intended use screen shown to the requestor on their Internet browser. The 

15 WorksDB service includes an expert system which identifies the usage being proposed and 
determines which rights are required in a given territory. In the example of music, there 
are mechanical rights needed to make copies, performance rights needed to perform the 
work in public, synchronization rights to use the work in a movie or commercial, print 
rights to distribute the lyrics or the score, digital rights to distribute the work on the 

20 Internet, grand rights to stage a dramatic performance and master rights to reproduce an 
existing recording among others. For other works, different rights apply. Outside the 
U.S., "moral rights" may also exist, permitting the author of a work to grant or withhold 
permission to use the work in any specific context. Sometimes several of the possible 
rights are required for a particular use. By comparing the user's information and responses 

25 to the intended use questions with a database of rules based on expert knowledge of world 
wide licensing laws and practices, the WorksDB service can identify which rights the user 
will require for the intended use. 

The WorksDB also includes information about the identity of any particular 
licensing rights source. For example, different rights are administered by different 

30 publishers, agencies and collecting societies in different territories around the world, and 
individual works may have additional specific and imusual requirements. Based on the 

5 
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territory in which the work is to be produced and distributed, among other information 
stored in the WorksDB, the WorksDB service uses a data structure to determine which 
sources need to be contacted by the user to get all the rights that are required for the 
intended use. 

5 The system of the invention can preferably forward the request for a license 

to the appropriate rights source. Thus, the WorksDB service offers the user the ability to 
send all the necessary rights requests immediately to the correct licensing rights sources at 
once. The system prompts the user for the necessary information, formats the request, 
determines the current address and preferred request format for each of the rights sources 

10 involved, and sends the request message to the correct agency. In most cases the message 
goes out by electronic mail with a copy to the user, but in other cases the request may go 
by fax or ordinary mail. The system of the invention preferably logs the requests each user 
has made, and, with the participation of the rights sources, may track whether the request is 
answered or the license is issued, 

15 In a preferred embodiment of the invention, the system may issue a pro 

forma license, where appropriate. For agencies and publishers who request it, the 
WorksDB service will evaluate the rights application, assemble the appropriate clauses and 
conditions required in the license and determine what rate the user will be charged. This 
pro forma license is forwarded to the requestor, with a copy to the publisher. To complete 

20 the license, the requestor may respond to the agency, publisher or other rights source 
directly with their acceptance, or may contact the rights source through the WorksDB 
service in order to accept the terms of the pro forma license. 

The WorksDB service is preferentially accessed over the Internet, and a 
prefened embodiment of the invention mcorporates a central Web site providing links to 

25 the various functions, which is available free to all users around the world. As an example, 
in the field of musical works licensing, the WorksDB service is implemented as an Internet- 
based Licensing Service described in the attached Appendix 1. 

The method and system of the mvention benefits the licensing rights sources 
in at least two ways. It is estimated that more than a third of the license requests now 

30 received by the largest agencies and publishers cannot be processed either because the 
information is not complete or correct, or because that agency or publisher is not the 
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appropriate rights source for the work being requested. The WorksDB service eliminates 
the work associated with unprocessable requests by helping the user create a complete 
request in the first place, and by sending license requests to the correct licensing source in 
the second place. 

5 The service also benefits the individuals and companies that wish to license a 

work of authorship. The user of the WorksDB service can create and send a license rights 
request within minutes, and participating rights sources which incorporate automated 
licensing systems may respond in as short a time as three minutes. Or, where the 
WorksDB service provides a pro forma license, such a license can be prepared nearly 

10 instantly. This is especially important for Internet distributors who can now add a new 
work to their online catalog in minutes. This makes it easier for Internet sites to comply 
with the copyright law, and lessens the likelihood of non-compliance, and provides 
licensing revenues to the appropriate rights sources. 

Updating the information necessary to ensure the complete and up to date 

15 accuracy of the system, namely the information about a given work and the licensing rights 
sources associated with given territories for that work, wDl be done largely by the 
publishers who have the greatest incentive in having rights requests processed efficiently. 
The Internet, and particularly the World Wide Web, makes it feasible for thousands of 
individual publishers and song writers to maintain their works information in a central 

20 directory, such as the WorksDB. The WorksDB service takes advantage of this new 

capability by building and maintaming a system, a protocol, and an administration staff that 
keeps the database current and accurate. 

The system and the method of the mvention includes a works database 
containing information about works, including a unique work identifier and licensing 

25 sources for individual license rights in individual territories. It also includes means for 

determining a unique work identifier for a work to be licensed by a user and the appropriate 
license rights necessary for a particular use of the work in a particular territory. The 
system and method then matches the unique work identifier and the appropriate license 
rights for the territory in the database to determine the appropriate licensing sources and 

30 generates and transmits a license request to the licensing sources. 
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Accordingly, it is an important object of this invention to provide an online 
works database accessible by authors or publishers for entering information about their 
works, including information about licensing rights sources in particular territories for 
those works, which works database is also accessible by users who wish to request license 
rights to a work. 

Another object of the invention is to provide a means for determining the 
license rights necessary for a particular use of a work in a territory and generating and 
transmitting a license request to the appropriate licensing rights source; and preferably 
additionally provide means for generating a pro forma license for that use. 

Yet another object of the invention is to provide means for registering a 
work with several mternational works databases or copyright offices at once by entering 
registration information about the work in the online works database. 

Still other objects and advantages of the invention will in part be obvious and 
will in part be apparent from the following detailed specification. 

The invention accordingly comprises the several steps and the relation of one 
or more of such steps with respect to each of the others, and the system embodying features 
of construction, combinations of elements and arrangement of parts which are adapted to 
effect such steps, all as exemplified in the following detailed disclosure. 

BRIEF DESCRIPTION OF THE DRAWINGS 

For a more complete understanding of the present invention and its 
associated advantages, reference is now made to the following descriptions taken in 
conjunction with the accompanying drawings, in which: 

Fig. 1 shows an intercoimection block diagram depicting an overview of the 
WorksDB system, in accordance with an embodiment of the present invention; 

Fig. 2 shows a simplified account entry screen for the WorksDB system, in 
accordance with an embodiment of the invention; 

Fig. 3 shows a simplified work update or entry screen for the WorksDB 
system, in accordance with an embodiment of the invention; 

Fig. 4 shows a current rights sources screen for the WorksDB system, in 
accordance with an embodiment of the invention; 
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Fig. 5 shows a rights sources modification screen for the WorksDB system, 
in accordance with an embodiment of the invention; 

Fig. 6 shows a search results table for the WorksDB system, in accordance 
with an embodiment of the invention; 
5 Fig. 7 shows a simplified rights request information screen for the WorksDB 

system, in accordance with an embodiment of the invention; and 

Fig, 8 shows a detailed right request information screen for the WorksDB 
system, in accordance with an embodiment of the invention. 

DESCRIPTION OF THE PREFERRED EMBODIMENT 
10 An embodiment of the present invention and its advantages are best 

understood by referring to Figs. 1 - 8 of the drawings, like numerals being used for like 
and corresponding parts within the various drawings. While it is to be understood that the 
system and method of the invention applies to any works of authorship, for ease of 
explanation an embodiment of the invention pertaining specifically to the licensing of 
15 musical works or songs is described. 

Referring first to Fig. 1, there is illustrated an intercoimection block diagram 
depicting an overview of the WorksDB system in an embodiment of the invention. The 
WorksDB system generally indicated at 100 includes several functional elements which may 
be accessed from a main page 105. As is typical with Internet pages, main page 105 may 
20 typically include a splash 110 or other graphic identifier, news 111 providing information 
about the status of WorksDB system 100. and optionally, advertisements 112 or other links. 
Main page 105 includes links allowing a user to fmd a work of authorship, create a request 
to license a work of authorship and send it to a rights source, or register a new work. 

When the user clicks the link to register a new work, the user is brought to a 
25 register page 115. As will be further described below with reference to Fig. 2, the user is 
prompted to provide an account ID 1 16 or, if unavailable, create a new account 117. A 
new account ID is sent to the user by email, which serves to confinn and verify the email 
address of the user. Once an account ID is established, the user may register a new work 
1 18 or update the information of an existing work 119. The WorksDB system 100 can 
30 forward information about the new work or the updated work to the WorksDB 120, other 
databases 121, a national copyright office 122 and a digital archive 123. Digital archive 
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123 contains a digital representation of the work provided by the user upon registration of 
that work and may also function as a deposit for copyright purposes. 

A user who is interested in finding out information about a particular work, 
or licensing use of the work, can use WorksDB system 100 by clicking the link to find the 

5 work. The user is then brought to a search page 125 where the user can enter whenever 
information about the work that the user knows, in order to search for the work. 
Information about works of authorship in the WorksDB will generally include a unique 
identifier, identifier 126. the title of the work 127, any alternative titles 128, usage notes 
129, authors 130, a show, movie or other place in which the work was feamred 131, the 

10 publisher and catalog 132, and any international standard registry numbers 133 which may 
be appropriate. 

As will be further described in detail below, a user searching for a particular 
work will typically enter some or only incomplete information in any given field, and will 
typically only provide a title 127, alternative title 128 or the show or movie in which the 

15 work was featured 131. The WorksDB system 100 will return a work search result table, 
for example the work search result table of Fig. 6 displaying the results of a search for 
songs containing the word "Godfather" in its title. As shown in Fig. 6, additional 
information about the search result works is provided in the table to help the user find the 
exact song and version being looked for. 

20 The work search result table also optionally includes links provided by the 

publisher or other entity that entered the work into the WorksDB system 100, to additional 
information, such as, in the example of musical works and songs, a sample of the work 
134, information about the work from the publishers web site 135, a discography 136, the 
lyrics 137, and the score 138. As shown in Fig. 6, not all entries in the work search result 

25 table will include links to each of these sources of fiirther information. In the case of 
different kinds of works, i.e., other than musical works, different links to additional 
information will be appropriate. For example, in the case of a photographic work or 
photograph, a link providing information as to the exposure and camera equipment used, or 
to a thumbnail graphical image of the photograph, may be provided. 



10 



wo 00/42555 



PCT/USOO/00835 



While many search techniques are well-known in the art and may be used in 
the system of the invention, it has been found that the searching design described in 
Appendix 2 is well-suited to meet the objectives. 

Once the user has identified the specific work of interest, the user may 

5 request a license for the work by clicking on the appropriate link and going to the request 
page 140. If available, the user can provide their user ID 141, or request a new user ID 
142. The new user ID is forwarded to the user by email in order to verify and confirm the 
email address of the user. Once a user ID is provided, the user it brought to a rights 
analysis page, as shown in Fig, 7 and described in further detail below. 

10 The rights analysis page as shown in Fig. 7 will allow the user to select from 

a comprehensive list of rights appropriate to that work, the license rights to be requested 
143 and provide other basic information about the use of the work. Depending on the 
rights requested, additional questions will be presented to the user seeking the information 
pertinent to the particular rights to be requested. For example in the case of musical works 

15 or songs, additional questions pertaining to recording rights 144, broadcast rights 145, 
electronic rights 146, performance rights 147, or print rights 148 will be presented to the 
user. Once all the questions pertinent to the license request are answered by the user, the 
user will typically be given the chance to review their answers 149 and make corrections. 

WorksDB system 100 also includes a license request assembly function 

20 which first identifies the appropriate rights requked for the use intended by the user 150, 
and then identifies the appropriate sources for those rights 151. WorksDB system 100 can 
transmit the license request to the licensing rights source 152 and store a record of the 
request 153 for confirmation and archival purposes. 

In a preferred embodiment of the mvention, WorksDB system 100 can use 

25 information generated by the request assembly function to create a pro forma license 154, 
determine the rate for that license 155 by reference to information in the WorksDB, send 
the pro forma license to the user 156 and a copy of the license request to the licensing 
rights source, and record the transaction 157 in the WorksDB. In this way, WorksDB 
system 100 can provide the appropriate licenses to users who wish to use a work in a 

30 simple and efficient manner, in a minimal amount of time. Even where a pro forma license 
is not created by WorksDB system 100, the license request can be sent to the licensing 
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rights source and processed efficiently and without delay because WorksDB system 100 
provides all of the information required by the licensing rights source in the request. 

While many techniques for accomplishing the above objectives will be 
apparent to those of ordinary skill in the art, one embodiment that is well-suited to provide 

5 this functionality is described with reference to Appendix 3. 

Various functions of WorksDB system 100 will now be described in further 
detail. While it is to be understood that these functions can apply to any type of works of 
authorship, for ease of explanation, the embodiment described will make reference to 
musical works and songs. With reference to Fig. 2, the simplified works registration is 

10 described. Any publisher or other works source with an account ID may register a work. 
The process requires the publisher to enter information about both the registering 
organization and the work. Once the work is registered in the WorksDB system, the 
publisher may choose to register the work with the U.S. Copyright Office as well as other 
agencies and rights collection societies at the same time. With reference to Fig. 3, the 

15 WorksDB system prompts the user to enter a common set of information required by the 
WorksDB and the CIS Common Works Database. If the user also wishes to register the 
work with the U.S. Copyright Office, or other registration agency, additional information 
elements may be required and presented on an additional screen, 

The registrant is also prompted to provide information for handling requests 

20 for all the different rights which may be assigned in all territories. Normally it will be 
sufficient for the registrant to indicate that the rights should be handled according to 
standard worldwide default practices of the music mdustry. but alternatively, it is possible 
for the registrant to specify different sources for all the different rights in all the known 
territories. For example. Fig. 4 shows the default rights sources table for the top 20 music 

25 markets. Any entry in this table can be modified for a particular work by the registrant by 
clicking the change button. In this case, the registrant will be taken to a rights source 
change page, as shown in Fig. 5. 

Any publisher may create a new song record in the WorksDB or add 
licensing rights sources information to the record of an existing work for which he 

30 represents 100% of the owners of that work. In other cases where ownership of the song is 
shared, all changes by any owner are automatically reported by the system to all other 
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owners of that song, and the approval of each may be required before the changes are 
made. 

The registrant may elect to send the new song information to other agencies 
and rights collection societies as well. If this option is elected, the system selects the 
5 information appropriate to that agency or society and sends the data as an email message. 
If appropriate, WorksDB system 100 can present a screen requesting additional information 
that may be requested by the other agency or rights collection society. 

For example, in the case of the U.S. Copyright Office, the WorksDB system 
creates and transmits an electronic copyright application directly to the CORDS system. 
10 The application is conveyed electronically to the U.S. Copyright Office and any subsequent 
correspondence occurs exclusively between that office and the registrant as more fiiUy 
described in Appendix 4. In filing with the U.S. Copyright Office, the user may also 
deposit the work itself in electronic form in the digital archive of WorksDB system 100. 
The digital copy of the work may consist of a recording in MPS, MIDI or another standard 
15 format, or it may be a text file of the lyrics and score. 

WorksDB system 100 digital archive includes a secure database of all song 
information as it is added or amended in order to provide participating publishers with a 
permanent audit trail of changes to the record. The digital archive includes digital sound 
recordings submitted to the U.S. Copyright Office, or otherwise provided by the publisher, 
20 and may grow to become a major repository of digital music on the Internet. 

WorksDB system 100 preferably uses public and private key encryption to 
certify that the registrant is authentic, and that the record of the registration or update of the 
song information is stored with a date/time stamp and digital signature in a secure format. 

Publishers may register multiple songs in batches through a predefmed 
25 transfer of files. When the data is provided in a large batch, the format of that batch is 
typically as a spreadsheet, or any other data format that can be normally imported, such as 
txt, CSV, or dbf . In the preferred format the fu-st row should include the name of the data 
element in that column. 

At the WorksDB system 100 registration site, the original registrant may 
30 retrieve a complete record of the information for a song as of that moment, as well as see a 
history of changes that may have occurred since the original registration. The original 
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registrant may modify this information and elect to have the WorksDB system send those 
modifications to other databases, agencies or rights collection societies. 

A person or entity seeking the rights to a musical work may access 
WorksDB system 100 over die Internet. The user must first identify the work specifically 
from a catalog of copyrighted works, derivative works and arrangements. Havmg 
identified the song from a list of similar titles or multiple arrangements, the system then 
uses the identifier 126 to access information and rights management instructions. 
Ultimately identifier 126 is incorporated into any rights agreement or license generated by 
participating publishers, and in the future may be used to manage royalty collections and 
distribution. 

The user may search individual catalogs within WorksDB system 100, or 
search all catalogs at the same time. The catalogs are created by WorksDB system 100 to 
separate very different groups of, for example, music, such as by national repertoires, 
theatrical productions and music libraries. Within the selected catalog, the user can search 
the file by writer, title or alternate title, show or movie in which the work appeared, or 
identifier 126 which is the primary key for each work. Optionally. WorksDB may be 
searched by International Standard Recording Code (ISRC) or CAE number, part of the 
international CIS system for identifying authors and composers. 

The user selects the field to search on. selects the catalog to be searched, 
enters the text to search for and launches the search. In one embodiment, in the text 
window, multiple words separated by a space must all occur in that sequence for the song 
to be selected by the search engine. Multiple words separated by a comma may occur in 
any sequence or not at all. Thus a search on "Moonlight and Roses" would fmd only songs 
where those word appear in the field m that sequence. However, a search on "moonlight, 
roses", on the other hand, would find all songs in which either word appeared anywhere in 
the title. 

Once the search is complete, the results are displayed, for exanq)le, in 
groups of 40 songs. Each song is represented by title and alternative title, writers, and the 
show or movie in which it appeared. When the user selects a song, links to additional 
information, which may be provided by the registrant, are presented. The additional 
information may include a 30-second audio sample of the work, lyrics, the score, 
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information from the publisher or a list of recordings (discography) made of this work. 
Clicking on those links brings the additional information to the screen, or causes the audio 
sample to be played by the Internet browser. 

Preferably, WorksDB system 100 includes help screens associated with all 

5 major transactions, leading the user step by step through the licensing process. WorksDB 
system 100 also includes advertising from related companies, intended to reach the music 
professional, producer or multimedia director. Selection of the advertisement to be 
displayed may depend on the catalog being searched, the usage being proposed or another 
characteristic of the particular transaction. 

10 The user may request rights for any work in WorksDB system 100 by 

clicking on the "License" icon in the results table. Through a series of diagnostic screens, 
to be described further below and with respect to the attached Appendix 1 and Appendix 3, 
WorksDB system 100 prompts the user to indicate what usage is proposed, which market is 
addressed, and the size of the commercial venture. 

15 The User ID entered by the user at the beginning of the licensing process 

retrieves the organization information entered during the first visit, as well as the account 
ID number and ASCAP/BMI/SESAC information if appropriate. The selection of the 
rights requested category will determine the screen next presented to the user. 

Information about the user includes organization and contact name entered 

20 the first time the user uses the system. The next time the user comes to WorksDB system 
100, WorksDB system 100 will look for mformation in a record associated with the User 
ID. If that information is available, the user will not have to re-enter it. A user who has 
no User ID is directed to a page where the ID can be set up quickly. 

The user is prompted to mdicate which country or territory the work will be 

25 manufactured or produced in, which territory it will be distributed from, and which 
territory it will be distributed to. The user is prompted to indicate which of five major 
usage categories apply: 1) Make a new recording (Album, Single, Chip, Music Box or 
other); 2) Use in broadcast, fihn or video (Television program, Radio program, Satellite or 
cable broadcast. Motion picture. Video release, Other multimedia product); 3) Distribute 

30 electronically, jukebox or background music (Permit download from Web or online site. 
Broadcast from Web or online site, Juke box, kiosk or other public mteractive player, 
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Restaurant, in-flight or other background music); 4) Perform in public (Theatrical 
production or revue. School or community production. Opera, symphony or ballet. 
Nightclub, cabaret or other public performance); and 5) Distribute in printed form (Lyrics 
only, Lyrics melody and chords, Musical score). 

5 Typically, only one of these categories is selected for a single rights request, 

although within that category, the user may request several related rights. Based on the 
response to this question, a second screen, specific to that usage category, gathers 
additional information required in order to generate the license rights request. The system 
employs an expert system to evaluate usage categories, commercial conditions, territories 

10 involved and applicable rules in order to determine which rights will be required in this 
case. Such an expert system can be m the form of a data structure, such as a table, or as a 
rules-based system. The rights analysis system is maintained and updated from time to time 
to reflect changing laws and commercial practices around the world. 

Once the required rights have been identified, WorksDB system 100 looks 

15 up the source for those rights in the WorksDB database. For most musical works, for 
example, the rights are administered by certain major rights organizations around the 
world. However, song writers and publishers may choose to have certain works or certam 
rights administered differently or in accordance with special instructions. 

Some publishers, for example, prefer to have direct control over the use of 

20 any work in a commercial or a movie. In other cases, the song writers may choose to 

handle all rights requests themselves. WorksDB system 100 maintains a database of where 
the requesting user must apply for any of the rights to a work, in any territory of the world, 
and provides song writers and publishers with a simple mechanism for creating and 
maintaining individual instructions particular to any song or group of songs. 

25 Once WorksDB system 100 has established the work, the user, the usage 

proposed, the rights required and the current source of those rights, it assembles a rights 
request message and presents it to the user for confirmation. If approved, the request is 
sent to each rights source immediately. Typically, all rights requests are sent by email, in a 
standard format. As requested by a given rights source, WorksDB system 100 will also use 

30 other formats. It may, for example, send the request by fax as well, and under certain 
circumstances by regular mail. Other formats may be developed to convey the rights 
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request in other languages, and to construct alternative email formats to be read by 
automated licensing systems set up by the licensing rights source. 

In a preferred embodiment, WorksDB system 100 can even prepare a pro 
forma license, and upon approval by the user, can transmit copy to the licensing rights 

5 source. In this case, the rights source will provide generic text clauses to be included for 
any given license request and the system will construct the appropriate license. 

WorksDB system 100 keeps a record of all rights requests transmitted on 
behalf of the user, and enables the user to view that request history at any time. WorksDB 
system 100 may track responses to the license requests and may also participate in the 

10 subsequent rights and permissions or licensing activity by constructing pro forma licenses. 

The method and system of the invention thus described accomplishes the 
objectives stated above by providing an online, multimedia license, registration and 
tracking system for storing, retrieving and tracking licensing rights sources information, 
and for registering copyrights and the like for works of authorship in general; and for 

15 licensing multimedia works through the system. As a further example of an embodiment of 
the WorksDB system thus described, pertaining to the field of musical works licensing, the 
WorksDB service is implemented as the Internet-based Licensing Service of the attached 
Appendix 1. 

This specification makes reference to several Appendices throughout. It is 
20 intended that each such reference to an Appendix be interpreted as incorporating the 
contents of such Appendix in this specification as if such Appendix were fully set forth 
herein where indicated. 

It will thus be seen that the objects set forth above, among those made 
apparent from the preceding description, are efficiently attained and, since certain changes 
25 may be made in carrying out the above method and in the system set forth without 

departing from the spirit and scope of the invention, it is intended that all matter contained 
in the above description and shown in the accompanying drawings shall be interpreted as 
illustrative and not in the limiting sense. 

It is also to be understood that the following claims are intended to cover all 
30 of the generic and specific features of the invention herein described and all statements of 
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the scope of the invention which, as a matter of language, might be said to fall 
therebetween. 
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APPENDIX 1 

Internet-Based Licensing System and Service Specification 

Overview 

To make a recording, use a musical work in a commercial, perform the work in 
public or distribute the lyrics in print, the user needs a license from the song writer, his 
publisher or the collection society that administers rights in that country. A major 
licensing agency, which may represent over 17,000 publishers in the US alone, would 
typically have to handle more than a thousand licensing requests a day, and that volume is 
expected to increase to 10.000 a day over the next few years. The Internet represents a 
new international distribution channel where as many as 100,000 sites are expected to use 
and distribute music. At the same time the use of music in multimedia products and 
services is increasing, and the major licensing agencies will need to simplify and speed up 
their licensing process. If getting rights to use the music is not made significantly easier, 
the volume of unlicensed distribution will increase, and the ability to protect this 
intellectual property will be in danger. 

The Internet-based Licensmg System ("IBLS") and service is designed and 
developed by a major licensing agency to assist recording companies, multimedia 
producers, Internet distributors and others in getting the music rights quickly at a single 
Web site. The IBLS service has six major components: 

• 1 . Register new songs in the IBLS : The service permits participating 
publishers to enter a new musical work into the IBLS database from a simplified 
registration screen. At the same time, the user may register the work with the US 
Copyright Office, with the international Common Works Database, and with other agencies 
and collecting societies around the world. 

• 2. Identify the work : Many songs have similar titles, and some songs have 
multiple copyrighted arrangements. IBLS provides a searchable database of all copyrighted 
songs in the American and world-wide repertoire so the professional user can determine 
which work, which version and which arrangement he or she wishes to license. 

• 3. Analyze the rights required : The IBLS service includes an expert system 
that identifies the usage being proposed and determines which rights are required. In music 
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there are mechanical rights needed to make copies, performance rights needed to perform 
the work in public, synchronization rights to use the work in a movie or commercial, print 
rights to distribute the lyrics or the score, digital rights to distribute the work on the 
Internet, grand rights to stage a dramatic performance and master rights to reproduce an 
existing recording. Outside the US, "moral rights" exist, permitting the song writer to 
grant or withhold permission to use the work in a specific context. Sometimes several of 
these rights are required for a particular use. By comparing tiie user's information to a 
proprietary database of rules based on expert knowledge of world-wide music licensing 
laws and practices, the IBLS service identifies which rights the user will require. 

• 4. Identify the rights source : Different rights are administered by different 
publishers, agencies and collecting societies in different countries around the world, and 
individual songs may have additional specific and unusual requirements. Based on the 
territory in which the work is produced and distributed, the IBLS service uses a proprietary 
database to determine which sources need to be contacted by the user to get all the rights 
that are required. 

• 5. Forward the request : The IBLS service offers the user the ability to send 
all the necessary rights requests immediately to the correct agencies. It prompts the user 
for the necessary information, formats the request, determines the current address and 
preferred request format for each of the rights sources involved, and sends the request 
message. In most cases the message goes out by electronic mail with a copy to the user, 
but in other cases the request may go by fax or mail. The system logs the requests each 
user has made in the last 30 days, but typically does not keep track of whether the request 
is answered or the license is issued. 

• 6. Issue a Proforma License : For agencies and publishers who request it, the 
IBLS service will evaluate the rights application, assemble the appropriate clauses and 
conditions required in the license and determine what rate the user will be charged. This 
proforma license is forwarded to the requestor, with a copy to the publisher. To complete 
the license, the requestor must respond to the Agency or Publisher accepting the terms. 

The IBLS service operates as a World Wide Web site on the Internet, available free 
to all users around the world. The system benefits the major licensing agencies which 
sponsor it in at least two ways. More than a third of the license requests now received by 
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major licensing agencies cannot be processed (a) because the information is not complete or 
correct or (b) because that licensing agency is not the appropriate rights source for the work 
being requested. The IBLS service eluninates the work associated with these unprocessable 
requests by helping the user create a complete request in the first place, and by sending 
requests to the correct licensing source. 

The service also benefits the user. Because of the engineering of the system itself 
and the availability of proprietary databases and analytical systems, the user should be able 
to create and send a rights request withm a minute, and automated licensing systems may 
respond in as short a tune as three minutes. This especially important for Internet 
distributors who can now add a new work to their online catalog in minutes. This makes it 
easier for Internet sites to comply with the copyright law, and lessens the likelihood of non- 
compliance. 

Updating the information necessary to make the system work will be done largely 
by the publishers who have the greatest incentive in having rights requests processed 
efficiently. The Internet, and particularly the World Wide Web, makes it feasible for 
thousands of individual publishers and song writers to maintain their information in a 
central directory. The IBLS service takes advantage of this new capability by building and 
maintaining a system, a protocol, and an administration staff that keeps the database current 
and accurate. 

I. Simplified Works Registration 

Any publisher with a IBLS account may register a work. The process requires the 
publisher to enter information about both the registering organization and the work. Once 
the work is registered in the IBLS, the publisher may choose to register the work with the 
US Copyright Office as well as other agencies and rights collection societies at the same 
time. All data entered into the IBLS Registry is maintained permanently in a secure format, 
offering the publisher a digital archive of his works. 
A. Information about the work 

The screen prompts the user to enter a common set of information required by IBLS 
and the CIS Common Works Database. If the user also wishes to register the work with the 
US Copyright Office, additional information elements are required. 
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B. Rights management information 

The registrant is prompted to provide information for handling requests for all 
different rights in all territories. Normally it will be sufficient for the registrant to indicate 
that the rights should be handled according to standard worldwide practices, but 
alternatively it is possible for the registrant to specify different sources for all the different 
rights in all the known territories. 

Any publisher may create a new song or add rights management information to the 
record of an existing work for which he represents 100% of the owners. In other cases 
where ownership of the song is shared, all changes by any owner are automatically reported 
by the system to all other owners of that song, and their approval is required before the 
changes are made. 

C. Information for rights management organizations 

The registrant may elect to send the new song information to other agencies and 
rights collection societies as well. If this option is elected, the system selects the 
information appropriate to that agency or society and sends the data as an email message. 

D. US Copyright Office 

The IBLS creates and transmits an electronic application for US copyright m the 
CORDS system format. The application is conveyed electronically to the US Copyright 
Office and subsequent correspondence occurs exclusively between those parties. 

E. Upload the object 

In filing with the US Copyright Office, the user may also deposit the work itself in 
electronic form. The work may consist of a recording in MP3, MIDI or another standard 
format, or it may be a text file of the lyrics and score. 

F. Digital archive 

The IBLS service includes a secure database of all song information added or 
amended in order to provide participating publishers with a permanent trail of changes. 
The digital archive includes digital sound recordings submitted to the US Copyright Office, 
or otherwise provided by the publisher, and may grow to become a major repository of 
digital music. 
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G. Batch registration 

Publishers may register multiple songs in batches through a prearranged transfer of 
files. This method is intended primarily for initially loading the database. 

H. Updating an existing record 

At the IBLS registration site the original registrant may retrieve a complete record 
of the information for a song as of that moment, as well as see a history of changes that 
may have occurred since the original registration. The original registrant may modify this 
information and elect to have the IBLS service send those modifications to other databases, 
agencies or rights collection societies. 

I. Owners and Shares 

The account responsible for maintaining the song record can also view and modify 
the list of other owners and their shares, although that task may also be performed by the 
IBLS database manager. If an owner other than the maintaining account wants the 
information changed, he may contact the IBLS database manager and request the change. 
IL IBLS Search 

A person seeking the rights to a musical work must first identify the work 
specifically from a library of copyrighted works, derivative works and arrangements. 
Having identified the song from a list of similar titles or multiple arrangements, the system 
then uses the Multimedia Identifier (MMI) to access information and rights management 
instructions. Ultimately the MMI is incorporated into the rights agreement or license, and 
in the future will be used to manage royalty collections and distribution. 
A. Search 

The user may search individual libraries within the IBLS service. The libraries are 
created by IBLS to separate very different groups of music such as national repertoires, 
theatrical productions and music libraries. Within the selected library, the user can search 
the file by writer, title or alternate title, show or movie in which the work appeared, or 
MMI which is the primary key for each work. In the future, additional keys may be added, 
such as the capability to search by International Standard Recording Code (ISRC) or CAE 
number, part of the international CIS system for identifying authors and composers. . 

The user selects the field to search on, selects the catalog to be searched, enters the 
text to search for and launches the search. In the text window, multiple words separated by 
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a space must all occur in that sequence for the song to be selected by the search engme. 
Multiple words separated by a comma may occur in any sequence or not at all. Thus a 
search on "Moonlight and Roses" would find only songs where those word appear in the 
field in that sequence. A search on "moonlight, roses", on the other hand, would find all 
songs in which either word appeared anywhere m the title. 

B. Results 

Once die search is complete, the results are displayed in groups of 40 songs. Each 
song is represented by title and alternative title, usage notes, writers, and the show or 
movie in which it appeared. 

When the user selects a song, links to additional information come from a second 
database. The additional information may include a 30-second audio sample of the work, 
lyrics, the score, information from the publisher or a list of recordings made of this work. 
Clicking on those links brings the additional information to the screen, or causes the audio 
sample to be played by the browser. 

C. Help 

The IBLS service includes help screens associated with all major transactions, 
leading the user step by step through the licensing process. 

D. Advertising 

The service also includes advertising from related companies, intended to reach the 
music professional, producer or multimedia director. Selection of the ad to be displayed 
may depend on the catalog being searched, the usage bemg proposed or another 
characteristic of the particular transaction. 
III. Rights Request 

The user may request rights for any work in the IBLS by clicking on the "License" 
icon in the results table. Through a series of diagnostic screens, the system prompts the 
user to indicate what usage is proposed, which market is addressed, and the size of the 
commercial venture. 
A. User Information 

Use of the IBLS search system is free and anonymous, but to request a license for a 
song, the user has to provide a minimal amount of information and receive a User ID, The 
service records the organization and contact information last entered by each User and fills 



24 



wo 00/42555 



PCT/USOO/00835 



in the first licensing request form automatically. A user who has no IBLS User ID is 
directed to a page where the ID can be set up quickly. The user may be an individual 
employed by the publisher, or he or she may be an mdependent contractor. 

B. Territory 

The user is prompted to indicate which country or territory the work will be 
distributed from, and which territory it will be distributed to. 

C. Rights Analysis 

The user is prompted to indicate which of five major usage categories apply: 
Make a new recording (Album, Single, Chip, Music Box or other) 
Use in broadcast, film or video (Television program. Radio program, Satellite or cable 
broadcast. Motion picture. Video release or Other multimedia product) 
Distribute electronically, jukebox or background music (Permit download from Web or 
online site. Broadcast from Web or online site, Juke box, kiosk or other public interactive 
player. Distribute in Restaurant, in-flight or as other background music) 
Perform in public (Theatrical production or revue, School or community production. 
Opera, symphony or ballet, Nightclub, cabaret or other public performance) 
Distribute in printed form (Lyrics only, Lyrics melody and chords, Musical score) 

More than one of these categories can be selected for a rights request. Based on the 
response to this question, a second screen gathers additional information required in order 
to grant rights. The system may also present a third screen in some circumstances 
prompting for missing or resolving conflicting information. The system employs a unique 
and proprietary expert system to evaluate usage categories, commercial conditions, 
territories involved and applicable rules in order to determine which rights will be required 
in this case. The rights analysis system is maintained by experts at the major licensing 
agencies, and is updated from time to time to reflect changing laws and commercial 
practices around the world. 

Once the required rights have been identified, the IBLS service looks up the source 
for those rights in a proprietary database maintained by the major licensing agencies and by 
the publishers. For most musical works, the rights are administered by the major rights 
organizations around the world, but song writers and publishers may choose to have certain 
works or certain rights administered differently. Some publishers, for example, prefer to 
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have direct control over the use of any work in a commercial or a movie. In other cases, 
the song writers may choose to handle all rights requests themselves. The IBLS service 
maintains a proprietary database of where the user must apply for any of the rights to a 
work, in any territory of the world, and provides song writers and publishers witii a simple 
mechanism for creating and maintaining instructions particular to any song or group of 
songs. 

D . Request Analysis 

Once the system has established the work, the user, the usage proposed, the rights 
required and the current source of those rights, it assembles a rights request message and 
presents it to the user for confirmation. If approved, the request is sent to each rights 
source immediately. Initially all rights requests are sent by email, in a standard format 
proposed by the developer of the IBLS. As the system develops, it will also use other 
formats that may be useful to particular rights sources. It will send the request by fax as 
well, and under certain circumstances by regular mail. Other formats will be developed to 
convey the rights request in other languages, and to construct alternative email formats to 
be read automatically by licensing agency's automated licensing systems. 

The IBLS service keeps a record of all rights requests transmitted on behalf of the 
user for the past 30 days, and enables the user to view that request history at any tune. The 
IBLS service does not track response to these requests and does not participate in the 
subsequent rights and permissions or licensing activity. 

Technical Specifications 

1. Song Registration 
A, Account ID 

In order to enter or modify a record in the IBLS database, the organization has to 
apply for and receive an Account ID. This process begins by the organization completing 
the New Account information and submitting it to the IBLS database manager. An account 
number is issued along with a passsword and this information is sent to the contact person 
by email. The IBLS database manager may use this opportunity to verify the information to 
make sure that it is consistent. Large publishers may choose to create an account for each 
major imprint or catalog. Accounts also include organizations and individuals who appear 
as Owners in the song record. 
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The elements of information required for a new account are: 
Account ID : Assigned by the IBLS database manager. 

Account Master Password : The password to be used for all supervisory actions, 

primarily adding and deleting the regular passwords. 
Account Passkey : The account may have up to six regular passkeys so that access 

may be granted and withdrawn on an individual basis. The passwords can be 

changed only by the person gaining access with the master password. 
Account Manager : The name of the person who is primarily responsible for the 

IBLS data and activities. 
Account Name : Name of the organization. 

Account Address : Street, City, State, ZIP and Country of the organization. 

Email : The email address to which all IBLS correspondence is sent. 

Passkeys : The Master Account can create or modify up to six passkeys which permit 
others to enter the IBLS directory and modify or add new songs to the 
database. Passkeys are seen only by the person who enters with the Master 
Account Password. 

Account Email : The Account also has the option of creating seven separate email 
addresses to which license requests may be sent, one for each major type of 
license request. In setting up the individual song record, the publisher may 
direct that for any territory, the rights request for this song be sent to one of 
these addresses instead of to the normal national agency. 

Mechanical address : Email address for mechanical rights. 

Synch address : Email address for Synch rights. 

Digital address : Email address for Digital rights. 

Performance address : Email address for Performance rights. 

Grand address : Email address for Grand rights. 

Print address : Email address for Print rights. 

Master address : Email address for Master rights. 

Last update : The date on which the last changes were made to this record. 
Last update ID : The passkey of the person who made the last update. 
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B. IBLSData Elements 

The primary database is the IBLS database which contains information about the 
works themselves. There are several libraries, all of which have the same format. These 
include the American repertoire, the Italian repertoire, sheet music, music libraries and 
other collections. 

The information about a song may exist in several related databases. The primary 
database is used for fast searching, and contains only those fields on which the user is 
permitted to search: MMI (the key field), Title, Alt Title, Writers, Arranger, Show/Movie, 
Publisher and Catalog. Once found, the MMI links die system to a secondary set of data 
which includes usage notes, links and other administrative information. 

General guidelines : Use upper and lower case for title, alt title, writers, show and 
usage note. All uppercase information is harder to read. 

MMI (Multimedia Identifier) : A number assigned to the work by the IBLS service. 

The MMI number has the following format: 

200.34. 1234/[ISWC]789 

200 = a general cross media indication that this is a musical work. 

34 = the CIS country designation - in this case, US. 

1234 = the registermg publisher number assigned by the IBLS service. 

[ISWC] = an indicator of the type of number which follows. This may be 

ISWC, HFA (Harry Fox Numbers), ISRC, or the catalog number of 

the participating publisher. 
789= the object number, assigned by the registering publisher or by the 

IBLS service at the time the work is entered into the catalog. 

Title: The title is presented in upper and lower case, in its most common form. Do 
not bracket the title in quotes. Do not include information about the movie or show in the 
title field, put it in the movie or show field. 

Alt Title (optional) : The alternate title by which the song may be known. The alt 
title field may include a translation of the title into another language if it is commonly 
known by that title. As: title might be "Que Sera Sera", alt title: "What Will Be Will Be". 

Show or Movie (optional) : The name of the movie, theatrical production, television 
show or other production in which the work most prominently appeared. This should not 
include the production credits, the producing studio or distributor; just the title. As: 
"Singing in the Rain" 
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Writers : The original composers of the work. The IBLS convention is that writers 
names are given first name first, separated by a comma, in whatever sequence the 
registering publisher chooses. As: "Johnny Mercer, Oscar Hammertsein". Please do not 
use initials for the first name unless the writer preferred to be known that way (T. S. Eliot, 
for example). Please do not use & or "and" to combine writers names; use the comma. 
There is no limit to the size of this field. 

Arranger (optional) : The name of the arranger or arrangers. 

CAE# (optional) : The publisher has the option of identifying the writer also by their 
CAE Numbers, which identifies the author in the context of an international authority file. 
The IBLS may also add CAE numbers to songs in the future. 

Usage Note (optional) : Additional information that may be useful to the user in 
selecting the right version of the work when more than one is available. As: "Instrumental 
version" or "French language" or etc. 

Links : The IBLS service has a special provision which allows the registering 
publisher to link the IBLS record to elements of information stored elsewhere. Six kinds of 
links are presently permitted. If a link is present, the system shows the user the appropriate 
link button on the screen. If not. no button is displayed. The links may be entered by the 
registering publisher, and may point to object on the IBLS server, on the publisher's own 
server or elsewhere on the Internet. The link can point to a literal URL elsewhere on the 
Internet, or it can point to a DOI in the DOI directory, which in turn directs the user to the 
then current location of the file. 

Link to Audio sample : An internet link to the location of the 30-second audio file. 
The audio file itself should be in MPG3 or some other non-proprietary format for which 
browser plug-ins are widely available. The link may be a DOI which points through the 
DOI directory to the then-current location. 

Link to Additional Info : The IBLS has the capability of showing an "Info" button if 
the record has any information in this field. The publisher should use the field to bring the 
user to more information about the work, about products or information related to the 
work, or about any other matter such as the show, the composer or a recent prominent use 
of the song. 
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Link to Discography : The publisher has the option of linking the user to a list of 
recordings made of this work, and in turn of linking the user to a Web site where these 
recordings can be purchased. 

Link to Lyrics : The publisher has the option of linking the user to the lyrics of the 
work. Some publisher may choose to provide the lyrics in a PDF format which cannot be 
saved or printed. Other publishers may choose to distribute the lyrics freely, or to use this 
link to sell a lyrics file, or book of lyrics. 

Link to Score : Similarly the registering publisher may offer the user access to the 
score itself, or to a directory of printed parts. 

Library : The user has the option of searching on songs that belong to several large 
groups - American repertoire, Italian repertoire, music libraries, musical theater. In order 
to make this easy, the song record contains a field which in turn holds one or more 
"library" tags. A song that is both American and Italian might have both an A and an I in 
this field. An Italian-American song that is often performed as a high school musical may 
have A,I,M, The user selects which "library" to search in, but in fact is choosing which 
set of works to search within. 

Account ID : The Account ID of the account that is authorized to update this record. 

Last Update : The date on which this song record was last modified. 

Last Update ID : The password used by the person who last modified this record. 
C. Licensing Information 

In addition to the descriptive information, the song record has several data fields 
used in the rights request process: 

Harry Fox License : This field contains a code that indicates whether the song is 
licensed by Harry Fox. 

Rights source information : Rights requests are sent to the national agencies and 
rights societies around the world, depending on the type of rights required and the territory 
from which the work will be distributed. But the publisher has the option for any song, in 
any territory, to have the request sent to himself - to the email address for that rights type 
which is maintained in the account information. Creating that special instruction is done on 
the song update screen by selecting the "Change" button for the territory the publisher 
wishes to change. On the change screen, the publisher may indicate for each type of rights. 
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whether the request should be sent to one of the major agencies, or to the publishers' own 
email address. Those instructions are stored in the rights source information field. 

The format for the information is: 

MMI, TERR. TYPE, RIGHTS, SOURCE, COPY, 
where: MMI is the Song Identifier, TERR is the territory code (See Code Tables), TYPE is 
the code for the rights type (see Code Tables), RIGHTS is a word describing the rights, and 
SOURCE is the agency or society code for the rights source. If the Publisher has indicated 
that the license should be sent to his own email address, the SOURCE contains the 
Account/Owner ID. COPY contains the code to indicate whether a copy of the request 
should be sent to the Publisher. 

Special Proforma Clauses : This field contains clauses that are to be used in any 
license involving this work. 

The format of the information is: 
TYPE, CLAUSE, TEXT, 
where TYPE is the license type, CLAUSE is the clause to be replaced, and TEXT is the 
language of the new clause to be used. 

D. Online registration 

Works can be entered into the IBLS database individually online or in batches sent 
to the IBLS database manager. In order to add a song to the database, the publisher must 
have a IBLS account. (See Account ID above.) In order to update a song, the user must 
have a password that is on the key list of the account (publisher) that originally created the 
record. When the user enters an acceptable password, the account ID is associated with 
that user for the duration of that session, and the user may update any song that is tagged 
with that Account ID. 

E. Batch registration 

When the data is provided in a large batch, the format of that batch is as a Microsoft 
Excel spreadsheet, or any other data format that can be normally imported into Excel, such 
as txt, CSV, or dbf. In this format the first row should include the name of the data element 
in that column. The colunuis should then contain the data elements in the following order, 
reading from left to right: 
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MMI, Title, Alt title, Show/Movie, Writers, Arrangers, CAE, Usage Note, 
Link to Audio Sample, Link to Additional information, Link to Discography, 
Link to Lyrics, Link to Score, Account ID, Publisher, Catalog, HFA 
License, Rights Source Information. 
A batch file should not contain more than 50,000 works. If necessary the publisher 
should create multiple sections files no greater than the 50,000 record limit. The file 
should be stored on a 100Mbyte ZIP Cartridge and mailed to the IBLS database manager. 

F. CIS Registration 

If the publisher chooses to send information to the CIS Common Works Database as 
well, the IBLS system will send an email message or file to the CWD containing the 
required information. The elements of information to b sent to the CWD have not been 
determined. 

G. Copyright Office Registration 

If the publisher wishes to register the work with the Copyright Office he may do so 
from the IBLS site using CORDS, the electronic registration package developed by CNRI. 
The publisher will download an applet that provides better data entry and data checking 
functionality, fill out the forms and submh the information to the Office. 

H. Agency Data 

If the publisher wishes to send new song information to any of the major rights 
agencies (MCPS, GEMA, JASRAC) he can elect to have the new record emailed to those 
agencies. The format of this email will be defined later. 

I. Digital Archive 

Any transmission of information to CIS, the Copyright Office or another agency is 
automatically added to the Digital Archive. The file is marked with the date, time and 
identity of the person making the change, and a digital signature is added to certify the file 
for later examination. 
J. Third Party Registration 

The IBLS will also accommodate updates from third party copyright management 
systems like Right Track and CounterPoint. The method of updating from these products 
has not been determined. 
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K. Update Protocol 

All IBLS data can be modified by the IBLS database manager. Beyond that, only 
the original account that created the song record can update the record. Any change to a 
song that has more than one owner is reported to all the other owners of the song. If there 
is a disagreement over the change, it is reversed until the owners resolve the disagreement 
and notify IBLS that the change should take place. 
L. History of Changes 

Every change to the IBLS database is stored, and the account responsible for the 
song may retrieve and review the history of changes at any time. The changes are 
presented in tabular form: 

MMI, Password, Field changed, New Value, Date/Time of change. 

II . Search System 

Multiple Libraries. 
Searchable Fields. 
Primary and Secondary Databases. 
Media Players. 

III. Guide to Music Licensing 

IV. License Request 

Initiating a license request m the IBLS system involves seven steps: 

• 1 . Identify the licensee and song. 

• 2. Identify the usage. 

• 3. For each usage, gather information. 

• 4. Based on the information provided, select rights required. 

• 5. Based on the information, select the rights source. 

• 6. Create the rights request. 

• 7. Send the rights request. 
A. Licensee and Work Information 

When die user begins the license process, the system gathers into the transaction 
record (a structure in memory) the following information elements from the Song record 
(by their associated codes): 
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MMI MMI 

TTL Tifle 

WR Writers 

PUB Publisher Code 

CAT Catalog 

It also gathers from the Rights Form the following information, entered by the User: 



UID UserlD 

LIO Licensee Organization 

LSTR Licensee Street 

LCI Licensee City 

LSTA Licensee State 

LPC Licensee Postal Code 

LCO Licensee Country 

LCT Licensee Contact 

LEM Licensee Email 



HFA# HFA Account Number 

B. Uses 

Based on the information entered in the Rights form, the system indicates which 

uses the requestor has selected. The types of use are: 

Audio 500+ 
Audio Under 500 
Chip 

Music Box 
Toy 

Download Permitted 

Streaming Audio 

Play On Web Page 

InternetBroadcast 

Karaoke 

Game 

CDROM 

Kiosk 

Jukebox 

RestaurantBackground 

Other Background 

Movie 

TV Program 

Radio Program 

Video 

TV Ad 

Radio Ad 

Internet Ad 

Lyrics 
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Print Music 

Concert 

Nightclub 

Theater 

School 

Other 

Based on the uses planned for the song, the system asks additional questions. The 
questions are grouped into forms. The system looks at the Uses and Rights Table (below) 
and determines which forms need to be presented to the user. The information gathered by 
those forms includes: 



Table: Uses and Rights 













New Recording 


Y/N 


R 


X 




O rip Artist 


T 


R 




X 


OrigAlbum 


T 


R 




X 


OrigLabel 


T 


R 




X 


Whole 


Y/N 


R 






Modification 


Y/N 


R 






Play Minutes 


N 


If Portion 






Play Seconds 


N 


If Portion 






NewTitle 


T 


If New Recording 


X 




NewArtist 


T 


If New Recording 


X 




NewLabel 


T 


If New Recording 


X 




ISRC 


T 




X 




Import? 


Y/N 




X 




Import Copies 


N 


If Import? 


X 




Record Date 


T 




X 




Record Mfg 


Code 


R 


X 




Record Dist 


Code 


R 


X 




Record World 


Y/N 




X 




Record US 


Y/N 




X 




Record Canada 


Y/N 




X 




(etc.) 










First Printing 


T 
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Book Price 


T 


X 


Songs in Book 


T 


X 


Book Mfg 


Code 


X 


Book Dist 


Code 


X 


Book World 


Y/N 




Book US 


Y/N 




Book Canada 


Y/N 




Book UK 


Y/N 




Book Euro 


Y/N 




Book Asia 


Y/N 




Book USSR 


Y/N 




Book ME 


Y/N 




Book Africa 


Y/N 




Perf Producer 


T R 


X 


Perf Date 


T 


X 


Perf Location 


Code R 


X 


Audience Admission 


Y/N R 


X 


Church School 


Y/N 


X 


Establishment 


T R 




Other Info 


T 





The forms are assembled sequentially on the page being sent back to the user. Once 
the user enters the information required by each question, the system gathers that data into 
the transaction record. Through this two-step process the system acquires all the necessary 
information about the use planned for this work. 

The last thing the system does is to look at each element and determine if it is 
required for that usage. To do so the system looks at tiie third column (Req'd). If the cell 
contains an R, then the information is required in all cases. If the cell contains an if 
statement ("If portion") then the mformation is required only if the "Portion" element is 
present or non-negative. If required information has not been provided, the screen is 
returned to the user widi an indication of which elements must be completed. 
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C. Rights Analysis 

Once the user has completed the answers to the questions in the Rights2 form and 
selected the "Continue" button, the system does two things: (a) it determines which rights 
the user will require and (b) which publishers or organizations must provide those rights. 
To determine what rights will be required, the system looks at the rights requirements 
indicators in the Uses and Rights table. In the actual case the transaction record only 
contains data rows for those uses that have been indicated. If the element is present or 
positive, the system concludes that the associated rights will be required. For example, if 
the user says that he plans to make a record, and provides information specific to the record 
- such as Audio 500+ -- the system looks across the rights indicators and determines diat 
mechanical rights will be required. As a result of this analysis, the system compiles a list 
of the rights that will be required for this application - e.g. Mechanical, Synch, DPD. 

The second task is to determine which publishers or organizations must grant those 
rights, based on the type of rights required and the territory in which the record is 
manufactured, or where the program is produced, or where the performance will take 
place, or where the server will be located. For this version of the IBLS system, we will 
assume that the country in all cases is the United States. The system then sets up a search: 
MMI, Terr=US, Type=Mech, Type=Synch, Type=Perf, 
Type=DPD, Type=Print, Type=Grand, Type=Master. 

There is only one Terr = field, but there may be as many as seven Type= fields for 
situations where the user will require many different licenses. 

The system begins by searching the ownership database, which is structured as 
follows: 
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MMI 
World 
US 

Canada 
UK 

BritTerr 
Specified 
MecliRights 
SynchRights 
Digital Rights 
PrintRights 
PerfRights 
GrandRights 
MasterRights 
Share 
Pub ID 
Catalog ID 
Agent 
Email 

Unused 
Unused 
Other 



Publisher 

D Desk, cc Publisher 
PA = cc Agent 
AP = cc Publisher 



Share owned by this publisher 
Publisher, one of several 
Catalog; as called by the publisher 
Agent for this publisher, this song 
Email address for this particular 
song/pub 



Code 
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old pub code 
old catalog 
Account ID 
Last modified 
Modified by UserlD 



Note to others who maintain data 
AS400 code 
AS400 code 

Who can maintain the data 



(One way to make this search comprehensible (if not fast) is to make the search 
string contain Terr= and Type= in each field. The database will also contain Terr = US or 
Type = Mechanical. That way the fields can be in the wrong order and still be recognized.) 

The first step of the search is to find the first record in the Ownership database 
where the MMI in the search matches the MMI in the record. If no MMI is found, the 
system selects the HFA default record. The rights request well go to the HFA trouble 
desk. This condition occurs if the user has found a song in the IBLS for which no 
ownership record has been created. This should not occur. 

Once a match is found on the MMI, the system looks at the first territory field. If it 
says "Terr=world" then the system goes on to test the Type. An ownership record that 
has a Word territory type can issue a license for any territory, and no further search is 
required. If the first territory is not World, the system compares the first territory it finds 
to the territory being sought (in this case Terr=US), If there is no match, the system looks 
at the second territory in the ownership record, and if there is no match there it continues to 
look at each field in turn until there are no fields left and no matches found. This is an 
owner of that song who cannot issue rights in the territory being sought. 
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If a match is found on territory, the system then tests that record for Type. It looks 
at each field in turn to find a match on the Type. If no match is found the system searches 
for the next record with a match on the MMI. In this case the owner can issue some 
licenses for that song in that territory, but the not the type of license the user requires. 

If a match is found on type, the system has determined that this owner may issue the 
license required, in the territory required for the song required. This owner will get an 
email request. 

When the system has found a match on MMI, Territory and type it creates an email 
record containing the following elements of information: 

Territory -the territory that was found in the record. If Terr = world, then territory 
is World. 

Rights - the rights found in the record. If the record contained Type = mechanical, 
then the new email record contains mechanical. 

Share - the percentage taken from the ownership record. 
PubID - ttie identity of the publisher. 

Catalog - the contents of the catalog field in the ownership record. 

Agent - the name of the rights source to which the request will be sent. 

Email - the address to which the request should be sent. In most cases the Email 
address will be the HFA address. 

In the next version we will create the ability to look up the email address in another 
database depending on how the publisher wants to treat the song. 

Once the email record has been created, the system looks at the next ownership 
record to see if there is a match on the MMI. This processis continued until all the 
ownership records have been examined. If no matches are found at all, the system uses the 
HFA trouble desk email record. 

At the end of the process, the system has compiled one or more email records. 
These are added to the transaction structure and reported to the user as part of the Request 
screen. 

D. Rights Source Selection 

Once the rights and territories are determined, the system identifies the rights source 
or sources for each usage. 
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E. Request Assembly 

The system assembles the elements of a rights request in the following sequence: 

• 1. The Licensee. 

• 2. The Work. 

• 3. Use 1 (Rights Required, Rights Sources, Information) 

• 4. Use 2 (Rights Required, Rights Sources, Information) 

F. Request Review 

G. Request Transmission 

The result of the rights analysis and rights source selection is the construction of an 
email message that goes to the selected rights source, with a copy to the requestor. The 
message consists of the following elements: 

To: includes the email address of each rights source, in alphabetical sequence. 

Cc : includes the email address of the requesting organization. 

From : IBLS system. 

Subj : The subject line is constructed as follows: request number, catalog name, 
territory code, type code and MMI. This permits the organization receiving the request to 
route the message to folders or forward messages to other organizations based on catalog, 
territory and rights type. 

Message : The message consists of one element per line. Elements are included only 
if they are relevant to the request, although the example here includes them all. 

Each element consists of two parts: the element name which is the same all the time, 
and the element value which is the information provided by the requestor. 

End of Message : A general phrase including the name and number of the IBLS 
person to call if there is any difficulty receiving this message. 

Below is an example of the email message. On the element line is the name of the 
element, followed by the format of the element value. Y/N indicates that the information 
will be yes or no. T indicates that the information will be text. Code indicates that the 
information will be the name or code of a country. 
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Received: (from mail@localhost) 

by apache.test.net (8.8.5/8.8.5) id QAA21433; 

Thu, 2 Jan 1999 16:23:00 -0500 (EST) 
Received: from esyl7 . test .net (206 . 366 . 158 . 147) by apache.test.net 
via smap/slg (V2.0) 

id sma021389; Thu Jan 7 16:22:45 1999 
Message- ID: <001101be3a84$lbOd40aO$02000003@IBLSdesk> 
From: "IBLS" <admin®IBLS . com> 
To: "IBLS Rights" <rights@ibls . com> 
Cc : "Requestor" <name@isp . com> 
Sub j ec t : 1234; Catalog ; C=US ; R=M ; 5 6 7 8 9 
Date: Thu, 2 Jan 1999 16:23:56 -0500 
MIME-Version: 1.0 

Content -Type: mul t ipart/ alternative; 

boundary= " =_Next Part_0 0 G_0 0 0 C_0 1BE3 ASA . 1FF3 EDAO " 

X-Priority: 3 
X-MSMail-Priority: Normal 

X-Mailer: Microsoft Outlook Express 5.00.0810.800 
X-MimeOLE: Produced By Microsoft MimeOLE V5 .00 . 0810 . 800 
X-UIDL: 82de0f If 39715704403C38012 025459 

The following request for rights has been forwarded to you from the 
IBLS Service. Please respond directly to the requestor. 

Request Number: N 
Date/Time: N 
UserlD: T 
MMI: T 
Work : T 
Catalog: T 
Writers: T 
Organization: T 
Street: T 
City: T 
State: T 
Postal Code: T 
Country: T 
Contact : T 
Email : T 
HFA Account #: T 
Audio500+: Y/N 
AudioUnder 500: Y/N 
Chip: Y/N 
Music Box: Y/N 



(etc. ) 



FirstPrinting: T 
BookPrice: T 
Songs inBook: T 
BookMf g : Code 
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BookDist: Code 
BookWorld: Y/N 
BookUS: Y/N 
BookCanada : Y/N 
BookUK: Y/N 
BookEuro: Y/N 
BookAsia: Y/N 
BookUSSR: Y/N 
BookME: Y/N 
BookAfrica: Y/N 
Perf Producer : T 
Perf Date : T 
Perf Location : Code 
Audi enceAdmiss ion : Y/N 
ChurchSchool : Y/N 
Establishment: T 
Otherlnfo: T 

This is the end of the information provided by the requestor. If you 
have any difficulty with the message, please contact the admin desk 
--end of message- - 
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APPENDIX 2 
Search Specification 
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Web Search 

Design Specification 

Search for prerecorded media (i.e. CDs and Tapes) and sheet music 
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Summary 

This document describes a system that will leverage the Internet existing HFAdata. and partner dat^to create 
a consuo^r-oriented business for the HFA. This system, which is part one of several phases, will allow Internet 
users to visit an HFA site and shop for prerecorded music, sheet music and movies. This project phase provides 
a foundation for the industry-oriented music licensing site scheduled for release later tn 1999. 

The systenr\s in use and proposed by the HFA are primarily database applications. The scope of worK outlined 
here supports extending the delivery of the HFA*s existing servfees over the Internet, This will require data • 
collection from the HFA's existing AS/400 based systems. 

This document includes an analysis of the HFA's existing systems and a specification for proposed systems. 
Analysts of the existing systems was based on docunrtentation of these systems, Interview with HFA staff 
system users, managers, and donr^ain experts and. work products, reports, and other artifacts used in processes 
these systems support. This analysis is presented in natural and structured English and a variety of diagrams. 

The is described in sufficient detail to allow for analysis by others and act as a road map for detailed 
specification development Although the first release of this site will not be feature rich media the design 
presented here will allow for natural growth to more sophisticated interfeces. The initial public launch of the site 
is scheduled for July 1, 1999. This design has been created to fecilrtate the initial site aeation within this critical 
business requirenDent 
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Provided functionality by page 

These song-search features of the HFA Web site will appear on five types of pages: 

■ The home page of the site will offer the Shortcut search field and a link to. . . 

■ The Simple search page which will afford field specific searches and ofTer a link to. . . 

• The Advanced search page which will allow date-range constraints and boolean operations 
joining search terms 

■ The Search results page will list the songs found and the CDs on which they've been 
recorded 

■ The Song detail page will show all the information available about a song, and ofTer links to 
associated information 

This section will detail the controls offered on each page and the navigational structure of this 
content. 
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Shortcut search form 

The Shortcut Search control set is a single input field with a "Search" button, meant to take up 
very little space on the site's home page. The Shortcut search searches only the song titles, and is 
labelled to make this clear. 

Simple search form 

The Simple Search page lets the user easily search in a specific field of the song data, and gives 
the user a simple way to constrain the search to only find recent releases. 

Category list 

The category list is a set of checkboxes labelled with the song categories available. The user can 
check one or more to constrain the search to songs in only those categories. 

Field list 

The field list is a select control that lets the user select the datum to be searched. It lists every 
field except "Date", and defaults to "[All fields]": 

• [All fields] 

• Title 

• Writer 

• Album title 

• Artist 

• Label 

• Publisher 

• Piuduci 

• MauufaUUZer 

• Motionpictflrc 

• Lyrics 

Search field 

The search field is an input field into which the user can type the string to be searched for. 
Recent release 

The Recent release check box lets the user find only songs released in the last N months- 
Search 

The Search button initiates the search and shows the user the Search results page. 
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Advanced search form 

The Advanced Search fonn lets the user define a more specific subset of the available songs by 
using implicit Boolean operations. Separate input fields are entered for each datum in the song 
record. The user can enter multiple terais in one field to see the union of the sets of songs 
matching each term in that daUmi, and enter temis in multiple fields to see the intersection of the 
sets of songs matching those terms in those data. 

Fields 

• Title 

• Writer 

• Album title 

• Artist 

• Label 

• Publisher 
e TV show 

• Product 

• Manufacturer 

• Motion picture 

• Length 

• Lyrics 

• Category 

• Date 

Search 

The Search button initiates the search and shows the xiser the Search results page. 
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Song search results list 

The search results list lets the user identify among the songs that match the search criteria the 
one they were hoping to find by showing for each matching song its category, writers, pu^flsher, 
and all the recordings on which that song appears. It also lets the user buy sheet music Tor that 
song or any of the its recordings. 

Title 

The song's title will be linked to the Song detail page for that song. 

Category 

Writer{s) 

The song's writers will be listed in a single field. 

Publisher 

Buy sheet music 

A sheet-music icon will be linked directly to a page at a sales partner's site that will let the user 
order the sheet music for the song. 

Recordings 

Each recording of the song will be listed on a line of its own, with these colunms: 
Artist 

The name of the artist will be linked to a Search results page that shows all the songs performed 
by that artist. 

Album name and CD icon 

The name of the album and an adjacent CD icon will be linked directly to a page at a sales 
partner's site that will let the user purchase the album on CD. 
J^abST 
Date 

Buy sheet music 

A sheet-music icon will be linked directly to a page at a sales partner's site that will let the user 
order the sheet music for this arrangement of the song. 
IHear recording 

If this recording is available for download and play over the Internet, an icon will link to the file. 
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Song detail page 

The Song Detail page lists all the infonnation available about a given song: 
Title 

Category 
Writer(s) 

The song's writers will be listed in a single field; each writer's name will be linked to a Search 
results page that lists all songs that writer wrote or collaborated on. 

Publisher 

The song's publisher will be linked to a Search results page that lists all songs that publisher 
owns. 

Buy sheet music 

A sheet-music icon will be linked directly to a page at a sales partner's site that will let the user 
order the sheet music for the song. 

Recordings 

A table will list all the albums on which the song appears, with these colunms: 
Artist 

The name of the artist will be linked to a Search results page that shows all the songs performed 
by that artist 

Album name and CD Icon 

The name of the album and an adjacent CD icon will be linked directly to a page at a sales 

partner's site that will let the user purchase the album on CD. 

Ubel 

Date 

Buy sheet music 

A sheet-music icon will be linked directly to a page at a sales partner's site that will let the user 
order the sheet music for this arrangement of the song. 
Hear recording 

If this recording is available for download and play over the Internet, an icon will link to the file. 
Movies 

A table will list all the movies in which the song appears, with these columns: 
Name 

The name of the movie will be linked tcKa^earch results page &at shows all the songs that 
appeared in that movie. 
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Opening date 
Length 
Buy movie 

A movie icon will be linked directly^ a page at a safcfi partner's site that will let the user 
purchase the movie on tape, videodisc, or DVD.* 

TV shows 

A table will list all the TV shows in >^ch the song appears, with these columns: 
Name of show 

The name of the show will be linked to a Search results page that shows all the songs that 

appeared in that show. 

Producer 

Commercials 

A table will list all the commerci^ in which the song appears, with^se columns: 
Product 

The name of the product will be linked to a Search nssults page that shows all the songs that 

appeared in ads for that product. 

Manufacturer 

The name of the manufacturer will be hnked to a page that shows all the products from that 
manufacturer for whose ads songs were Ucense^i; each product on that page will be linked to a 
Search results page that shows all the songs thiat appeared in ads for that product. 
Length 
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Navigation chart 

This navigation chart shows the connections from page to page by which the user can traverse 
the connected queries: 
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Search application 

This application will be invoked from the Shortcut search, Simple search. Advanced search and 
Song search results list pages. It produces a "Song search results list" HTML page based on user 
input. 

Input 

Input can take several different formats. One or more input parameter may be entered. Multiple 
entries of the same kind of input parameter are also acceptable. Acceptable input parameters are 
any or all of the following. 

• Song title 

• Song writer 

• Album title 

• Performing artist 

• Prerecorded media label 

• Song publisher 

• TV show using a song 

• Product commercial using a song 

• Manufacturer commercial using a song 

• Motion picture using a song 

• Song length 

• Song lyrics 

• Song music category 

• Prerecorded media release date 

• Recent release month count 

Alternately the input may be a key created by an earlier invocation of this application that allows 
for continuing a result set. 

Output 

HTML page, known as the "Song search results list", listing one-line entries of songs with 
matching titles and one-line entries of recordings for each song limited to approximately 50 lines 
of output. Each song will provide a link to purchase sheet music. Additiondly each song will 
provide a link to invoke the Generate song detail page application with the songs' SonglD. 

Each recording will provide links for generating a page describing the recording in more detail, 
purchasing the recording and piuxhasing sheet music as available. Recordings will also have 
links to playable media, (as available). These will be references that invoke the "Generate 
playable media reference application". 

If the result set contains more songs and recordings than will fit on the page a **More Results" 
link will be generated. The more results link will contain a reference for invoking this 
application with a key appropriate for generate additional pages. 

The page will also contain standard navigation links, (i.e. Home, Refine Search, etc.). 
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Supporting data 

Shortcut and simple searches will use the Title, TitleSong, Song and Recording tables. 
Advanced searches, based on search complexity, may require access to the same tables and 
additionally the Lyrics, PlayableMedia, TVShow, MotionPicture and Commercial tables. The 
database was organized to allow for efficient shortcut and simple searches. 

Shortcut searches require the following data traversals. The Title table will be searched for 
partial and complete matches. Based on database platform facilities there is potential for 
providing near matches. The resulting Title records will be joined with the TitleSong table and 
those resulting records will be joined with the Song table. Each entry obtained from the Song 
table will be eligible for producing a line in the output. To generate the complete line a join will 
be made from the Song.PreferredTitlelD field back to the Title.TitlelD field to obtain the 
Title.Title field that matches this song. 

Each resulting Song record will be joined with the Recording table to obtain the list of associated 
recordings. Each recording entry will be joined with the Title table to obtain the title of 
publication. 

A simple search is similar to a Shortcut search but requires additional tests based on the 
Song.Category and Recording.ReleaseDate fields. 

Advanced searches have the potential for taking significant database server resources. This 
application will analyze the search criteria and find the most efficient means of querying the 
database. 

Side effects 
None. 
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Generate song detail application 

This application will be invoked from the Song search results list page. It produces a "Song 
detail" HTML page based on a song reference. 

Input 

Input will be a single song reference in the form of a SonglD. 
Output 

HTML page known as the "Song detail page". This page will contain all available information 
regarding a song. This information will include all the information contained in the Song. 
Recording, TVShow, MotionPicture and Commercial tables that relates to the specified SongID 
and inferred RecordinglD. As appropriate links will be created for purchasing products from 
partner web sites. Links will also be created as appropriate to invoke the Generate playable 
media application. Additionally many fields will contain links to invoke an advanced search 
with the data shown as the lookup key. These fields are listed below, 

• Song. Writers 

• Song.Publishers 

• Recording.Artist 

• Recording.Album 

• MotionPicture.MotionPicture 

• TVShow.TVShow 

• Commercial.Manufacturer 

• Commercial.Product 

The page will also contain standard navigation links, (i.e. Home, Refine Search, etc.). 
Supporting data 

The Title, Song, Recording, TVShow, MotionPicture and Commercial tables. 

The Song table will be searched for an exact SongID match. The resulting song record will be 
joined with the Title table to obtain the songs proper title. The Song ID will then be sought in 
the TVShow, MotionPicture and Commercial tables and the resulting records will be included in 
the output. 

The SongID will then be sought in the Recording table. Each resulting record will join 
Recording.TitleID with Title.TitleK) to obtain the proper recording title. This information will 
be added to the output. Additionally the RecordinglD will be sought in the TVShow, 
MotionPicture and Commercial tables and the resulting records will be added to the output. 

Side effects 
None. 



56 



wo 00/42555 



PCT/USOO/00835 



Generate playable media reference application 

This application will be invoked from the Song search results list and Song detail pages. It 
produces page redirection to a playable media source. 

Input 

Input will be a single recording reference in the fonn of a RecordingID and a single integer value 
corresponding to a bit in the Recording.PlayableMediaAvailable field. 

Output 

HTML redirection page providing access to an Internet accessible piece of digital playable 
media. 

Supporting data 

The Recording and PlayableMedia tables. 

The playable media integer identifier passed in will be algorithmically mapped to a playable 
media format code. The Recording table will be searched for an exact RecordingID match. The 
resulting recording record and playable media format code will be joined with the PlayableMedia 
table to obtain a PlayableMedia,Reference. The reference, which is a URL to the appropriate 
piece of media, will be wrapped into the HTML redirection page. 

Side effects 
None. 
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Available recording database update application 

This application will need to be invoked when CDUniverse makes a new data set available. The 
application will then update the Recording and PlayableMedia tables to reflect recordings 
available at HFA partner CDUniverse. 

input 

Name and location of the CDUniverse data set. Name and location of a format code mapping 
file. Name and location to create a log file. 

The exact format of the CDU data set has yet to be determined however it has been determined 
that the following fields are required. 

• Song name 

• Indicator of availability of prerecorded media 

• References to Internet accessible playable media and indication of the media format 

• LCC of album 

Output 

A log file indicating successful and unsuccessfiil updates to the web supporting database. 
Supporting data 

The Title, Recording and PlayableMedia tables. 

Each record of the CDU data set will be processed in turn. Per CDU record the Title table will 
be searched for the provided song name. The Recording table will also be searched for an LCC 
code matching the LCC provided by the CDU data set record. The resulting records will attempt 
to be joined. 

A successful join will indicate the correct record in the Recording table to update with the CDU 
provided availability information. Additionally the RecordingID of the selected recorded will be 
used to search for and update the PlayableMedia table with the reference information provided 
by CDU. The fonnat code mapping file will be used to convert the CDU supplied format codes 
to codes which are used by the PlayableMedia,Format field. The successful update will be 
logged as "Successful Update". 

An unsuccessful join will be log as an *TJnmatched Failure". 
Side effects 

Modification of Recording and PlayableMedia tables. 
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Available sheet music database update application 

This application will need to be invoked when JW Pepper makes a new data set available. The 
application will then update the Recording table to reflect recordings available at HFA partner 
JW Pepper. 

Input 

Name and location of the JW Pepper data set. Name and location to create a log file. 

The exact fomiat of the JWP data set has yet to be determined however it has been determined 
that the following fields are required. 

• Song name 

• Indicator of availability of sheet music 

• LCC of album 

Output 

A log file indicating successfiil and unsuccessful updates to the web supporting database. 

Supporting data 

The Title and Recording tables. 

Each record of the JWP data set will be processed in tum. Per JWP record the Title table will be 
searched for the provided song name. The Recording table will also be searched for an LCC 
code matching the LCC provided by the JWP data set record The resulting records will attempt 
to be joined. 

A successful join will indicate the correct record in the Recording table to update with the JWP 
provided availabiUty information. The successful update will be logged as **Successful Update". 

An unsuccessful jom will be log as an *TJnmatched Failure". 
Side effects 

Modification of Recording table. 
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Classified Advertisement Application 

The classified system for this phase will be purchased, installed, and customized. Issues to be 
solved are the inclusion of HFA templates into the purchased application and the inclusion of the 
chosen ad server tags. The system will not include the rich subcategory and attribute data model 
that future efforts will provide in future phases. 

Features will include: 

■ User-selectable option on the "Post an Ad" form for choosing whether to display the poster's 
street address and telephone number in the ad. 

■ Optional ability to block "bad words" as defined by the admin 

■ Optional creation of logs of all activity, including posting, modifying, or deleting ads. The 
logfiles also include the IP addresses of the users performing these activities 

■ Web-based Control Panel allows the admin to modify or delete any ad, review new ads 
before they are posted, send out e-mail notices to users whose ads are about to expire, purge 
old ads, run the Keyword Notify program, view the mailing list, clear the mailing hst, and 
send out mass e-mails to subscribers, all from a point-and-click graphical user interface. 

■ Admin can define varymg expiration dates for ads (this can be set to any number of days) 

■ Ability for users to post ads for varying amoimts of time 

■ Internationalization features, including a "Country" field 

• Ability to (optionally) use pre-defined caption headers that are also searchable on the 
Advanced Search form so that users can find specific types of ads ("For Sale", "Wanted", 
etc.) 

■ Support for optional fee-based classifieds 

• Multiple fee levels 

■ Optional e-mail invoices to posters on fee-based systems 

■ Can optionally charge for renewals and allows admin to set amount of renewal charge 

■ Automatically displays specified number of ads on each page, with a "See the Next 1 0 Hits" 
button 

■ Displays latest ads first 

■ Can limit number of categories ad is posted to 
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Can limit number of times an ad is renewed 

Can limit number of words per ad 

Can block duplicate ads 

Ad owner can modify or delete at any time 

Automatically inserts the contents of the current ad into the modification form for easier 
modification 

Optional e-mail notification to admin when ads are posted, modified, or deleted 
Optional e-mail response to user when ad is posted 
Allows clickable URLs in ads 

Allows clickable e-mail addresses in ads (these can be hidden through the Privacy Mail 
option) 

Can collect names and e-mail addresses for mailing list 
Can send mass e-mails to subscribers who have signed up for your mailing list 
Optional warning e-mail notices to users whose ads are about to expire 
Can automatically purge expired ads 

"Warning" and "Purge" programs can be run automatically by the program or as separate 
programs that are run either as "cron" jobs or manually 

Optional pre-screening of new ads by the admin 

Keyword Notify service sends new ads to users that match their pre-defined keywords 

Subscribers can select number of days before their Keyword Notify profile expires 

Program can automatically purge old Keyword Notify profiles 

Boolean searching (any words, all words, or exact phrase) 

Customizable ad categories that can easily be defined through a setup variable 

Customizable ad display including the width of the ad tables, table border size, text and 
background colors within the ad tables, and the text font. 
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Password protection for ads so that only the original poster can modify or delete 

Administrative password that allows admin to modify or delete any ad 

Privacy Mail, which hides the e-mail addresses of those posting ads 

Global variables for defining the appearance of HTML pages generated 

Date range searching 

Case-sensitive searching 

E-mail address validity checking 

URL validity checking 

User passwords are stored in a secure area 

Can display ads in short "Headlines" format or as full ads 

Allows users to specify whether they want to view ads as "headlines" or full ads 
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Client Request Delivery Module 

This application will need to be invoked an HFA client wishes to forward a song-based request 
to the HFA. The request will be formed by a cgi application and delivered to the HFA via email. 

input 

To be defined. All input will be user-entered but could be mapped to any of the fields found in 
Appendix D. Forms will need to be built to accommodate the chosen fields, these will be 
presented in series in **wizard" form, with user state being preserved. 

For access control, tables will come from the POLI system to harvest usemames and passwords. 
Output 

A log file indicating successfiil and tmsuccessful updates to the web supporting database, and an 
email message with a tab-delimited list will be sent to an HFA email address. 

Supporting data 
See Appendix D. 

Side effects 
None. 
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Scope 

This document overviews the interface requirements and search algorithm of the phase I deliverables for 
the ' Songfilexom Song-Search project. 



User interface 



The look and feel of the web-pages will be specified by Mezzina Brown, and delivered to LANS A. 
To aid in their efforts, the following land-marking of the search-related section of the web-page is 
proposed': 

Search Interface, and sample flow 



This upper section will 
always appear. Itwi]J 
allow the user to 1 
specify the search 
criteria, and shows the 
existing search criteria 
under which matches 
were found. 




Hx middle section 
will appear if more 
than one page of 
matching records were 
found. In this 
example, the current 
page is number 7 of 9 
available pages. By 
clicking on a number, 
the user will jump to 
that page*s records. 



Depending on Che search method (by song, 
by aitisi; ...) the kywcr section will show the 
appropriate columns of information. If no 
records were found, an appropriate message 
will appear instead of the list 





* Tables would be used, not frames. Note that the Search Criteria section would always be visible, while 
the other two sections would appear only if matches were found. 



66 



wo 00/42555 

This section instead focuses the content of the user interface. 



PCT/USOO/00835 



The following search methods are required for Phase 1: 

• By Song Title 

• By Artist Nanie 

• By Album Name 

• By Composer Name 

For al! of the above, the search criteria interface will be the same, consisting of: 

• Search method (radio buttons or a drop-down consisting of the above search methods) 

• Search String (a free form 1 20 character user-provided string) 

However, for each search method, the resulting "hit list" will contain different columns. 



Search by Song Hit List 



CD Jiy Song Title 
Vniv Pepper with link to 
Icon icon Recording 
with with Dctailspage 
link link if multiple 
artists exist 



Artist Album Writer Label 



U Times ASCAP BMl Active 
Recorded Flag 



The CD Universe Icon win have a link to the CD universe partner site. The actual URL used 

will be of the format: 

^ttp;//cdu2.cduniv erRe.cnm/asp/howmanvartists.asp?search=<artismamO 
where <aitistnamc> is replaced by the appropriate artist's name 

The system will log each time a user clicks on such a link. 

Note that the derivation of <artistname> will not guarantee a perfect match to an artist in the CD Universe 
database^. 

This is due to the nature of the existing HFA data. For example, the artist "Earth. Wind and Fire" exists in 
the existing HFA artist database as "EARTH WIND AND FIRE"» as "EARTH. WIND & FIRE", etc etc. 

Also note that the existing HFA Artist database combines artist names in different ways when they 
collaborated on a song. For example: 

"MICHAEL JACKSON AND DIANA ROSS" collaborated on a song 
HOLLY COLE, BRYAN ADAMS collaborated on a song 
DIANA ROSS & LUQANO PAVORATfcoilaborated on a song 



^ In the event of CD Universe not finding a perfect match, the user will have to select from multiple hits on 
the artist name in CD Universe. 
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The Sheet music Icon win have a link 10 the JW Pepper partner web-site. No URL format 
exists, so the system must send the user to a hidden form, set hidden search parameters and auto-submit the 
form. This should be transparent to the user. 

The system will also log each lime a user clicks on such a link. 



The Recording Details Link win bring up a page showing the details of the particular song 
recording. This link will only be enabled for songs that have multiple licenses. The information included 
will be a subset of the following:' 

• Title 

• Composer 

• Artist 

• Album 

• Genre 

• Release Date 
o Play time 

• A list of other artists who have recorded this song (Artist Name, Album Title, Release Date) 
None of this information will have underlying links. 

The #TinieS Recorded column win indicate the number of times the song was recorded* It may 
also be possible to list the songs in descending order by the number of times recorded. Alternatively, it 
may be desirable to replace the number by a flag, indicating the most commonly recorded song in the list. 

The AS CAP column win indicate whether at least one publisher of the song is affiliated to ASCAP. 

The BMI column will indicate whether at least one publisher of the song is affiliated to BMl. 

The Active Flag column will indicate whether royalties have been paid on this song in the last 3 
years. 



Search by Artist Hit List 



CD Universe Artist Name nAlbmns U Songs 

Icon with link 



The CD U ni verse Icon win be the same as in the By Song Hit List No other columns of 
information will have underlying links. 



^ This list of information was taken from Figure 5 of the Mezzina Brown design specification. The actual 
information shown will depend on what the existing HFA database will support. 



68 



wo 00/42555 



PCT/USOO/00835 



If the existing HFA database supports it. the # AlbUfTlS and the # SongS will show the number of 
albums and songs recorded by this artist. 



Search by Album Hit List 



CD Universe 
Icon with link 



Album Name 



U Tracks 



The CD Universe Icon win be the same as in the By Song Hit List. No other columns of 
information will have underlying links. 

If the existing HFA database supports it, the # SongS will show the number of songs / tracks on this 
album. 



Search by Composer Hit List 



Composer # Songs 



If the existing HFA database supports it, the # SongS will show the number of songs written by this 
composer. No columns of information will have underlying links. 



69 



wo 00/42555 



PCTAJSOO/00835 



Search Algorithm 

This algorithm will run on the AS/400 host, given input from the user interface described above. 

For each of Song Title, Artists, Album, Composer, the following search methods will be conditionally 
employed: 

1. Exact Match 

2. Ordered Word Match with n, n-l, n-2, ... words; where n = lesser of pre-defined maximum and the 
number of words provided by user in search string. 

3. AND of search words 

4 . OR of search words 

5. Phonetic*like search 

6. Wildcard search 



Description of Search Methods 
Exact Match 

In this method, the entire user search string (up to 256 characters) will be set to upper case and compared 
with the full upper case name in the appropriate file. Only exact matches will be returned. 

Ordered Word Match 

In this method, each significant* word of the user search suring will be used as keys against the appropriate 
Ordered Search Key file. First, all n words will be used, then n-l, then n-2, etc. The search will end when 
either only 1 word remains, or matched are found. 

For example. The song title "There's no cure like travel, Bon Voyage", would be stored in the ordered 

keyword fdc with keys THERE, NO, CURE, LIKE, TRAVEL, BON. VOYAGE. 

If the user entered a search of 'There's no cure like travel, good voyage**, it would be converted as: 

THERE NO CURE LIKE TRAVEL GOOD VOYAGE. 

Fint, the full 7 words would be used as keys 1 through 7, fmding no match. 

Then, words THERE through GOOD would be used ... no match. 

Then, words THERE through TRAVEL would be used, fmding the one match! 

The above would require only 3 file I/O operations, making it a very quick method. 

In sununary, the Ordered Word Match is a very fast and accurate search for situations where the user 
accurately spells and orders the significant search words. 



^ Significant words are those not listed in the **Insigmficanl Word File" (e.g. the, in. a, to, ...) 
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AND of Search Words 

In this method, each of the first m significant words are used as keys against the Keyword File. All words 
must be included in a song in order for it to be considered as a match. 

For example, if the user specifies: "Bon Voyage Cure Travel", all four words must be somewhere in' the 
song title. 

One possible implementation of this algorithm is: 

SELECT records from Keyword file wiih-key First Word (in this example. First Word = "BON") 
SELECT records from Keyword file with-kcy Second Word ("VOYAGE") 

IF Full title also includes All Other Words (i.e. "CURE" and "TRAVEL") 
THEN include this record as a match 
END SELECT 
END SELECT 

A song "data dictionary" may also be employed to help determine the fastest path to the match list. It 
would be populated at time of data conversion with every significant song word. Each record would 
include the upper case version of the word, then the number of songs in which it appears. 

For example, "love" may appear in 200,000 song titles, but "Tuesday" may only appear in 50. 
Using "love" as the First Word in the above search would resuU in over 200,000 I/O operations. 
Using "Tuesday" as the First Word would result in at most 100 I/O operations. 

By first consulting the data dictionary, the search would be performed in the most efficient order. 
The down-side of this is that the data dictionary would likely contain on the order of 100,000 records. 



OR of Search Words® 

In this method, each of the first m significant words are used as keys against the Keyword file. 

For example, if the user specifies a search of "Say Bon Voyage Please", then ail records in the Keyword 

file will be considered matches, as long as any of the words match. 

It is likely that this Method would be extended with a match %, and resulting records ordered in a 
descending fashion. 

For example, the result of the above search may be: 
Baby, Say Bon Voyage (75%) 
Please Don't say Goodbye (50%) 
There's no cure like travel, Bon Voyage (50%) 
Voyage to Heaven (25%) 
Etc. 

A lower limit may be set on the match percentage. 

Phonetic Search 

For each Song that is converted to the LANSA database, a Phonetic-like code will be generated for each of 
its words. This code will be used as search keys, and used in a way similar to the AND and OR searches 
above. 



* For performance reasons, this search method may not be practically implemented. 
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For example, The title '*Lemon Tree" will be converted as L550, T600. 

This means thai the user will get a successful match if the searched for any of: 

Lemmon Tree 

Lenom Tree 

Linen Tire 

Lemen Try, etc 
Since they all have the same phonetic-like sound code. 



Partial Phrase / Generic Search 

Using LANS A ♦Generic Select, this method would use the search string as a beginning characters. 

For example, if the user's song search string is "Everg**, then songs beginning with these characters would 

be considered matches, including: "Evergreen", "Everglades of Florida", etc. 



Wildcard Search^ 

Using SQL and/or OPNQRYF, this method would be used only as a last resort, in the event that the above 

methods resulted in no matches. 

Basically, each word would be treated as a pattern. 

For example, if the user's search string is "Voyag Tra", they will be treated as patterns, and songs with 
words such as Voyage, Voyaging, Travel, Trade, Extra will be considered matches. 
This search method is much less efficient, and may be too slow to be practical. 



* For performance reasons, this method may not be developed. 
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How will Search Methods be combined? 

The above search methods will be developed as function modules, allowing them to be used in any 
pcnnutation. The goal is to have a search engine that can be customized without having to re-code nor re- 
compile anything. Customizing the search engine, will be done in two ways: by the user, by a system 
administration function. 



User Search Options 

The user will have the ability to customize the search, S^e may choose any one of : 




IntelUgeni Default 

Exact Match 

All Words 

Any Word 
Partial Phrase 



This is the default search method. It is described in the 
next section. 



If, for example, the user is confident that s/be knows the 
fiiU title of a song, s/he might choose this search method. 
It will result in the fastest possible performance. 
By choosing this option, the user is indicating that 
matching songs are those with all words matching. 

By choosing this option, the user is indicating that 
matching songs are those with any of the words matching. 
This option allows the user to type in a partial phrase. It 
will be used as a generic key. For example, a search string 
of "Evergr" would match with "Evergreen, Everglade, ..." 



As configured by 
the system 
administration 
function below 
Exact Match 



Exact Match, 
then Ordered, 
then And 
Exact Match, 
then Or 
Exact Match, 
then Generic 



In addition, the user may click or de-click the check-box of Phonetic Similarity. This options works with 
the And and Or searches. 
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System Search Options 

The system administrator has control over many different parameters of the search algorithm. The idea is 
that s/he may monitor the performance of the site, and modify the search algorithm as necessary without 
the need for any functions to be changed or recompiJed. 



The following parameters / tables may be controlled^ 



Variable /Table 



Description 



Availability of User Ordered table of User options to be included on the search 
Options in Dropdown page. 



Availability of Phonetic 
Similarity 

Insignificant WordLisf 
Maximum Matches 



A system variable which controls whether the Phonetic 
Similarity Checkbox appears on the user's search options. 
Table of words to be dropped from search strings 
A system variable which sets the maximum number of 
matching records to be shown on one page. It should be 
possible to allow the user to continue, looking at the next 
25 matches. 



Possible values 



Intelligent Dft-I 
Exact Match - 2 
All Words -3 
Any Words -0 
Partial Phrase -4 
1 Enabled 
0 » Disabled 
The, and, it, is 
25 



Intelligent Default 
Search Method 



Continue Flag 



Match Percent 
minimum 

Minimum Ordered 
Words 

Maximum Ordered 
Words 



Alternatively, it may be better to have a link for each page. 
For example, if the Song-Search results in 250 hits» the 
first page of 25 hits will be shown. Plus, links to all 9 
other pages will be available to the user. 
Table of all search methods, and the sequence in which 
they should be employed* if at all when the user chooses 
the Intelligent Default Search Method 



Part of the Table of Intelligent Default search methods, this 

flag would indicate whether or not the search should 

continue, even after a method results in 1 or more hits. 

A match below such a percentage would not be 

considered. This could be used with the OR method, and 

possibly with the Phonetic method. 

Used by the ordered Word method as the minimum 

number of words to be used. 

(i.e. n, n-1, ... , MiniumOrdcredWords) 

Used by the ordered Word method as the maximum 

number of words to be used. 

(i.e. Maximum Words, MaximumWords -1, ... ) 



Exact Match - 1 
Ordered - 2 
AND-3 
Phonetic - 5 
OR-0' 
Wildcard. 0 
Exact Match -N 
Ordered -N 
AND-N 
20% 



^ Due to the nature of the HFA database, the data in the music industry, all words may be deemed 
significant. For example, a band by the name of "THE THE" would pose a problem if "THE" were in the 
insignificant word list. 

' A sequence of 0 would disable that particular search method. 
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Supporting Database 



In order for this search to run efficienlly, the following data file structures will be required. As much as 
possible, the existing data files will be used, but it is probable that several additional physical and/or logical 
files will be needed. This "data warehouse" will be automatically populated from existing HFA data by a 
conversion function written in LANSA. 

Below is a list of such needed files for the search by song title. Note that similar structures would be 
required for composer, album, and artist. 



Song Title 

(a logical file over 

PFSNGTTLf) 

Ordered Song Keywords 

(A logical file over 
PFSNGKWD?) 



Song Keyword list 



Data Dictionary 



Description 



Keyed by complete' upper case title 



The first n significant words will be stored as uppercase 
keys in the file. 

For example, title "There's no cure like travel, Bon 

Voyage" would have 1 record, including the song 

identifier* plus: 

Keyl « THERE 

Key2«N0 

Kcy3 « CURE 

Kcy4 = LIKE, etc. 

This file would contain all significant words of each 
song's title. 

Included would be the song identifier, plus the upper case 
word as the key. This file would also store the phonetic 
code or the word. 

For example, song 123456 with title "There's no cure like 
travel, Bon Voyage" would have up to 7 records, 
THERE T600 123456 
NO NOOO 123456 
CURE C600 123456, etc. 

This file would contain one record for every (significant) 
unique word in all the song titles in the database. 
It would be keyed by the upper case word, and would also 
have a field to contain a title count It may also be 
desirable to include the phonetic code. 



Purpose 



Exact match 

Wildcard search 
Ordered Word 
Match 



AND search 
OR search 
Phonetic search 



AND Search 
Phonetic Search 



' For the exact match search, even insignificant words will be retained. 
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APPENDIX 3 
License Rights Determination Specification 
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Agency Extranet 



Functional Specification 
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Section 1: Func^tional Overview 



1.1 Business Operations 



Existing systems support three business functions related to the licensing of rights for 
music. Three discrete departments wlhin the HFA execute these business funcUons. 

Index; The index department maintains data files that support licensing activities. These 
files include records for the song titles that the HFA licenses and records for publishers 
(The HFA's clients) and licensees. 

Synchronization: The Synchronization department licenses rights to music for use with 
motion pictures, television, or other applications where music is used in conjunction with 
moving images. 

Mechanical: The Mechanical department licenses rights to mu^c for use on records, 
tapes, CDs, and other applications where the music is recorded on physical media 
including music boxes and musical greeting cards. 

This project's goal Is to externalize three major functions of the current woric flow: 

Search: Users should be encouraged to use the SongFite web property as the sean^h engine tos 
find n>usic licensable through the HFA. This witl greatly diminish the amount of research that gets 
done for free by the HFA for the public. y 

Negotiation Handholding: The Negotiation Space, or Deal Space, will enable users to be 
more self-sufficient with regard to the arbitration and documentation of licensing. 

The HFA spends a lot of time coordinating the negotiating of licensing, and collects no fee if the 
deal is not struck. Some clients only approach the HFA to finarze the Gcense after an agreement Is 
reached, and then HFA collects a fee. The Deal Space should help more licensing processes reach 
the HFA only when an agreement is made. 

Conflict Resolution: A lot of license processing is put on hold when conflicts arise. These 
conflicts stem from ownership conflicts, etc. The conflict resolution process, unlite the negotiation 
space, is primarily an HFA hands-on fecOlty. much like a trouble-ticket program, wtiere histories 
and cases can be traced back in time. This witl be a fellow traveler to much of the Index 
maintenance functionality. 



1.2 Application Overview 



The two main application processes in this system are the fulfillment of vaFKl license 
requests and the maintenance of Index records. Note that Negotiation Handhokling and 
Conflict Resolution processes arent explicitly broken out below. While Negotiations and 
Conflicts are significant processes, wrthln this system, they are triggered events within the 
following processes. Therefore, more detail on Negotiations and Conflicts will be gWen in 
Section Two of this document 
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Futfili Valid License Requests 

1) Completed License Request is received. HFA determines if the request pertains to a 
song HFA can license. Otherwise reject Request. 

2) Shepherd negotiation process. Transmit quotes and offers between the song 
publisher and producer (License Requestor). 

3) Generate and deliver the successfully negotiated license after having the license 
signed by the publisher. 

Maintain Index Records 

1 ) Written authorization for the addition or modification of an Index Record is received. 

2) If the request is to add a publisher's account, a membership packet is shipped out to 
the publisher. 

3) If there are exceptions or conflicts, make a record of the disputed record.distribute 
the record of the dispute such that the conflict may be resolved. 

4) If there are no exceptions or conflicts, the additions or changes are committed to the 
Index 



Section 2: Function inventory 



2.1 Main Extranet Functions 



Processing and Fuffilling Requests for Sync and Mech Licenses 
Front-4ine Llcens^eguect Handling '-p> 

V££^^X3im^Wz^\^ significant human resources to the ijyalidation and fulfillment of 
C^d)anical^ Synchronization Ucenses. also known as SSlso licenses. This system will 
beTI^Eigned to make these processes more effident. By moving some of the related 
steps onto an electronic system, filing and other paper-handling tasks that comprise a 
significant portion of licensing processes will be eliminated. Implementation can be 
broken down into two categories: online fomis for electronic data entry, and software- 
based facilitation of validation and routing process steps. 

Online Forms 

■ Search SongFile for Songs to Ucense: this may be handled externally to this system 
On the SongFile website). 

■ Synchronization Ucense Request fonm 
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Validation and Routing 

■ Direct non-registered Requestors (Manufacturers and Prcxiucers) to New Account 
Application process 

■ Reject Invalid License Requests 

Once the License Request form is completed, HFA detennines if it represents any 
entfties with rights to the song. 

If HFA does not represent any of the entities with rights to the song, a 'Oo Not 
Represent* or DNR form is sent to the Requestor, most likely a Producer, 

■ Route Valid License Requests to Negotiations 

Handling License Requests /Urriving from Negotiations 

Once a price has been negotiated, the price quote is stored and the pertinent license is 
generated. 

■ Store record of negotiated price quotes 

« Generate License for negotiated License Request 

• Deliver License for negotiated License Request 

Processing Updates and Additions to Account and Song Records 

The system will include data entry forms supported by software-based fomvfield 
validation. 

Adding New Account Records 

■ Get request online 

« Send packet or online packet 
m Assign M or AT Number 
Adding New Song Records 

Functionality to add new song recofds will be implemented in two ways: single record 
entry mode and batch (multiple record) entry mode. Single record entry mode is 
Implemented as an online form with software validation of fonm-fiefd data. Batch entry 
mode is implemented as an uptoad of a document fonmatted according to predefined 
rules. 

New records will be queued for review by a human administrator. Therefore, the system 
will include a display screen for administrators that fadlitates reviewing and editing 
queued records. 

■ Online form for each record or batch mode upload 
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■ Drop in without checking for conflicts 

■ Queue for human review 

■ Commil new records with date/lime stamp 
Update/Change Account Records 

■ Compare updated data with old data and took for conflicts 

■ Update records and log changes if no conflicts exist 

■ If conflicts exist, freeze record and send to conflict resolution system 
Update/Change Song Records 

■ Compare updated data with old data and look for conflicts 

■ Update records and log changes if no conflicts exist 

■ If conflicts exist, freeze record and send to conflict resolution system 
Facilitating Resolution of Data Conflicts 

The system will provide functionality to suppoit conflict-resolution processes triggered t>y 
certain Index department tasks. An example case in which conflict-resolution processes 
are triggered: A Check Claims procedure kjentifies a piece of disputed infonmation. Data 
pertaining to such conflicts must be appropriately flagged within pertinent databases. This 
data may be frozen* pending resolution of the corresponding conflict 

Such conflicts may be discovered automatically by software, or resoh^ed manually by 
personnel. In both cases, the system fadfrtates resolution by personnel with display 
screens that consolkjate and organize conflict-related Infonmation. Hiese display screens 
wilt be comprised of data generated and stored automatically (such as dates and times), 
data pulled from indexing databases, and data entered in by personnel responsible for 
handling such conflicts. One example of an automatically discovered conflict is when the 
total ownership of a song exceeds 100%. 

Package and tag data pertaining to conflict 

■ Online form combined with data automatically pulled upon discovery of conflict For 
easy retrieval and reference by parties to conflict. Packaged data Includes: 

■ Date/time of conflict generation 

■ Identifier code for Hem In dispute (Sorfg Index code or Account index code) 

■ Ownership data 

■ Nature of conflict 

■ Parties to conflict personnel dealing with conflict will log In and out of system so 
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■ Status & Date of last status change: 

■ Resolution Infonmation / Notes: how the conflict is or will be resolved 

■ Tag with Identification Number 
Facilitating Licensing Related Negotiations 

The system will provide functionality to support the negotiation of licenses. Licensing 
negotiations currently involve multiple exchanges of paper documents between HFA and 
other parties involved in the negotiation. Transfemng the bulk of these exchanges onto 
an electronic system can significantly help the HFA. This is because paper processes 
involve personnel who are responsible for receiving paper documents and scanning them 
into a document management system where they are given an identification code. There 
is no explicit business reason why these documents must exist in hardcopy form until the 
ftnal license is generated. 

Package Negotiation-Related Infonnation 

The system will support iicensing-related negotiations by consolidating all pertinent data 
onto easy-to-use display screens. These display screens replace intenmediate document 
exchange steps between the commencement of negotiations and the generaUon of 
licenses that are currently paper-based. 

These display screens will be comprised of: 

■ Contact infonnation for all pertinent parties 

■ Status & Date of last status change 

■ License Request data 

■ General Notes: much like a log of an online chat session, with usemames preceding 
pieces of text. Users can use this for anything they wish. 

Provide Electronic Contracts 

The system will provide functionality to display model contracts or working copies of 
contracts. These contracts may be printed cut at the user's discretion. This will eliminate 
the need to print and deliver hard-copy drafts of contracts to involved parties during the 
negotiation process. 

Upload document 

Online editing of document 

Version Control of edited documents, including tracking of changes made and by 
whom 

Download of document (so that it can be printed) 
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2.2 Application Behavior Diagrams 



Mechanical Licensing 



Entry 


• User arrives at ale and finds song 

n leyiMW in «wigr«w svvrcn 

• If user has no cfient ID, user 
should fiQ in addifenal form 




User enters 
data into 
entry form 




ONR check 


• Should not be needed due to ^ 
SongTito search, but should be 
present 


\ checks ^D.«_^ 
\03 X Ugencies/ 


HFA aient 
Check 


• Check arxJ see if user b an HFA 
client 

• if not found, send to help page with 
sign-in form 


y< ^FA \v 

— <^ checks ^ 
DB 


Fee Structure 
Check 


• If song has a calcuable fee / \ 
stnicture, go ahead v^atkindoK | Send to \ 

• ebe V song owners wart al licenses c^, ^*„.^.,*o.^"^**^**^"*irv«i 
toUnegVtiated.sondtoDeat Nee structure^^ ^DeaiSpace/ 

Space y j 


Exception 
Check 


• took for various warning flags. • >^ / Send to \ 
ownership that adds to > 100%. ^ ^, \^ f Cortflict \ 
.tc <AnyConflic^>-v« 


Licensing 


• If Ifs al good, generate 
and record license 

• Oeiver license bf 
whatever means has 
been agreed to, such 
as e-mail, fax, U.8. 
mal 

• When license comes 
back signed, scan and 
store! 

• Send check or invoice 
copyto A/R 


i 

Generate 
License 

i 

Deliver 
License 

Keceive 
and scan 
finished 
License 

/^endto^ 

\ ) 
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Synchronization Licensing 



c 

UJ 



User arrives at site and firxJs song 
to reoister in SongFite search 
If user has no ctient ID. user 
should ftfi in additional form 



User enters 
data into 
entry form 



■5 



Should not be needed due to ^ 
Songfile search, but should be 
present 




c 

i56 



Checit and see IT user is «n HFA 
dient 

tf not found, send to help page with 
sigivin form 



c 

o S 



Look for various warning flags, 
ownership that adds up to > 100%, 
etc 




1 1 

u. 



c 

'tis 
c 



Send request to Deal Space 
Wait for agreement to be struck 
Proceed once tenns are present 



If *rs aB good, generate 
and record license 



DeWer liconse fay 
whatever means has 
been agreed to, such 
as •-mail. fax. U.S. 
mal 



When license comes 
bade signed, scan and 
store It 

Sertd check or invoice 
copyto A/R 



Generate 
License 



Deliver 
License 



and scan 
finished 
License 
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Objectives 

This design document is based on several interviews and meetings at the Harry Fox Agency. The 
objectives, as laid out in the Project Scope document, which are addressed and designed in this document 
are: 

1 . Enhance Songflle.com to provide a professional search for authorized users 

2. Interactive Q&A for Rights determination 

3 . Automation of Rights Matrix logic for determining correa processing for license requests 

4. Extend Professional extranet functions to include SIRKET style license requesting for both large 
volume mech and DPD licensing 

5. Process 35.50 licenses, including payment, over the internet 



Professional Song Search 

The Sonfifilexom search engine which is live on the internet, provides searches via song, writer, album and 
artist over the UFA song and license daubasc. The results from the search shows consumer information 
about the song (or whatever was searched over), including links to partner sites for CD's, sheet music, 
audio clips, and lyrics. 

HFA would like to extend this search, for use by authorized users of the professional area of the site, to 
allow music professionals to also find information on the owner/music publisher for a particular song. 
Additionally, this will feed into a SIRNET style licensing request foma for manufacturers. 

Generation ofUserids 

AU publishers and manufacmrers that Harry Fox deals with are to be given User Names and Passwords for 
authenticated access to SongFile's Professioixal Search, and related functionality. The Name and Address 
flic (NMAST) contains entries for all such publishers and numufacturen. 

A subset of manufacturers are registered SIRNET users. For these, additional information is available in 
the SIRNET file •*SIRUSERS": 



Field 


Description 


Type 


Length 


l.PINN 


FINN 


Char 


6 


2. MANNO 


MANNO 


Char 


6 


FIRSTNAME 


First name 


Char 


io 


LASTNAME 


Last name 


Char 


30 


SHOWSPUTS 


Show splits 


Char 


I 


SHOWOOOOl 


Show all publishers 


Char 


1 


E-mail * 


Email address 


Char 


60 



Some SIRNET manufacturers arc registered as •Multi-manufacturers". This means that they have • 
unique, but dummy M-number - and the ability to act on behalf of several other manufac turers. 
The relationships between multi-manufacturers and their *'child** manufacnirers is maintained in file 



-PFMLCHNT: 



Field 


Description 


Type 


^ FTTH • T^^^^^H^^^^H 


MMMFMN 


Manufacturer Id 


Char 


6 


MMMFRL 


Related manufacturer 


Char 


6 



' HFA wiU make the necessary modifications to their systems and procedures to collect, store and m a intain 
this new information. 
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Based on the NMAST and SIRUSERS files, a LANSA function will be developed to generate User Names 
and Passwords as follows: 



User Type 


Registered 
In SIRNET? 


Mulci-manufacturcr? 


Generated User Name 


Generated 
Password 


Manufacturer 


No 


No 


<Mnunibcr> 


Pseudo-random 
Alphanumeric 
string 


Vcs 


No 


<Mnumbcr>-<PIN> 


Yes 


<MultiMnumber>-<PIN> 


Publisher 


No 


No 


<Pnumber> 



Note that this generation will need to be nin during initial implemenUtion, but will also have to be 
triggered on a regular basis as new manufacturers and publishers are added to the Harry Fox database. 



The generated User Names and Passwords will be stored in a database file and accessed by the web-server 
during user-authentication. During initial implementation of the ExtraNet. this file will be used as the basis 
for an automatic mass-email to all valid users. Included in the e-mail would be: 

• A welcome message and some basic instructions' 

• Usemame & Password for authentication 

• An imbedded URL to take the user directly into the ExtraNet portion ofSongFile.com 
If Harry Fox has no e-mail address in its database, users will be notified via snail mail. 



Sign-on to Professional Search 

There will likely be several entry points into the ExtraNet portion ofSongFilc.com: 

• a new '^Professional Search** icon will be added to the Upper portion ofSongFilc.com: 



1 i C 



• imbedded URL in the welcome e-mail message sent to manufacturers and publishers 

• the Rights Determination pages - if die user requests an unrestricted mechanical or DPD license 

The fust time a user attempts to access the ExtraNet via any of Hie above, s/he will be asked to authenticate 
his/herself In addition, a link to the Online Account Registration Form will be accessible, for users who 
are not valid users but wish to apply to be a manu&cturer with HFA. 



^ HFA will provide ^ content 



86 



wo 00/42555 



PCT/USOO/00835 



Online Account Registration Form 

An account registration fonn, similar to the paper version below (v/ith an additional form field for e-mail 
address and perhaps web-site) will be provided on the Internet. The information entered into this form will 
be passed to the index department to complete the application. This will not be an automatic account 
registration, simply a request 




hfalf 



THE HARRY FOX ACFJ<CYJNC. 

^ NATIONAL KIMC niSI J99IULV JMdOATWt CX. 



tiiiHTinj ifi in I r - OowMB 

roUMOAL KfOftiUTMN 
QU^wUm QUjMktM^ QilO,0OUMMdO □OmtlM, 
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Extend Search Capabilities 

The professional search will extend the search capabilities of the Internet songHle.com site by allowing two 
search criteria. The search options on songnie.com will be duplicated with the first search criteria 
defaulting to a song search and the secondary part of the search defaulting to a writer search - similar to the 
cunent SIRNET offering. If the user fills in both search criteria, then the search engine will do an AND 
search - which means the results must match both criteria. 




Technically, this will be achieved by leveraging the existing Search functionality developed for 
SongFilexom. 



Basically, each of the two parts of the search will be conducted individually, then the results will be cross- 
referenced to provide the user with the intersection of the two searches. 



For example, if the user searches for 




then s/he will get results such as: 





APPU BEAST (&MI) 


THE OJKnSTS 


a^HlNOTME DOORIK£fP OKE 


60eCOUJH5,ROftL 




tffiMRSt 








WHrntKASK 




WHTTITRASH 


O.ALVlK.A.COti™s 

















However, the So0g Code and Publisher Split will also appear in the results, as described in the Extended 
Hit List section below. 



Note that the first search will determine the type of results to be displayed. In &e above case, songs are 
displayed because the first search criteria was by '*song*'. 

Also note that not all permutations of search criteria will make sense. This is still to be determined. 

The maximum matches (cunently set to 250) will still limit the results of each of the two parts of the 
search. It is yet to be decided if tiiie SonglFile site will offer die user the ability to bypass this limit. If this 
is ofifered in the SoogFile site, it will be included in the Professional Search as well. 

Extend Hit Ust 

The search results list for songs must be extended to include the Song Code and the Publisher iume(8). 

If ownenhip/publishing rights to a song are shared by several publishers, all publishers will be shown, 
along with their %splits. 
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To show the publisher splits for a given song, the following algorithm will be used: 
Select all records in PFSNGPUB with the current song code 
IfSGPBSL > a use the SGPBNO to fetch from NAMAST 
(this publisher has some ownership of the song) 
IfNACODA <> W 

(HFA represents this publisher - perhaps highlight that for the user) 

Each publisher name will be a link to a publisher detail page - described below. 



Publisher Detalf Page 

A new web page^ will be designed which shows, for a selected publisher, its conuct infonnation, and 
address. This page will be display only ~ the users will not be able to change any of the information on the 
page. 

Since Harry Fox will be extending their Name and Address file to include c-nwil address and web-site, it is 
possible to include this information as well, if desired. 



Professional Search Extended Functionality 

After the professional search engine has been set up in a secured extranet environment for manufacturers 
and publishers, the ultimate goal will be to allow users to enter license requests and Notice of Claims 
forms. 

License Requests 

There are 3 main types of licenses to be addressed by the wcb-application: 

• Mechanical Licenses 

• Restricted Mechanical Licenses (a.k.a 35.50) 

• DPD licenses 

The goal is to have these licenses handled by the system in as similar a fashion as possible. 



Mechanical Licenses 

Regular mechanical licenses will only be available to authenticated manufacturers, not to the general 
public, and not to authenticated publishers. 

After authenticating, a manufacturer can click on the license icon tn the upper frame. Then s/he will be 
guided through a series of Questions to help determine the type of license that s/he requires. Then, the user 
will build a **shopping cart" fuU of songs hy using the professional search functionality\ Then, t separate 
license is required for each song, the user can specify information with each song being requested. 



' It may be desirable to have this information appear in a window, rather than replacing the current web- 
page. This is to be determined. 

It may be required for a blank mechanical license request form to be provided in the event that a song is 
not available in SongFile.com. 
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The following Diagram depicts the proposed flow for an authenticated user to obtain regular mechanical 
licenses for several songs. 
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After a mechanical license request has been roughly validated by the application (e.g. mandatory fields 
have been entered), the existing SIRNET files will be automatically updated. From that point, the normal 
back-end (and partially manual) process will take over. 

The following existing license request files will be updated for each license request: 



File 


Description 


PFMLRPRM 


License request primary file 


PFMLRART 


Artist 


PFMLRALB 


Album 


PFMLRSNG 


Song 


PFMLRWT 


Writer 


PFMLRACT 


Activity 


PFMLRPAR 


Paragraph 


PFMLRREC 


Request 


PFMLRTXT 


Text 



If the information is not already available, it is recommended that the SIRNET license request files be 
updated to include a "source of hcensc request" flag, Hiis would allow Harry Fox to distinguish between a 
request originating from the Extranet versus one received by the SIRNET client-server application. 

It is further reconmicnded that a new stattis flag value of "incomplete" be used to indicate that a license 
request is still in the control of the user, and should not yet be processed by Hany Fox. This is analogous 
to the license requests in SIRNET thai have not yet been transmitted / uploaded to Harry Fox. In the 
cuncnt SIRNET solution, such license requests sit in their client-database. There is no such client-side 
database in this solution. 



DPD Licenses 

DPD, or Digital Phono Download, licenses arc for digitized music files that can be passed around and 
downloaded via the Internet (or via computer media like diskettes). 

The process of granting a DPD license will be the same as the above mechanical licenscnroccss; DPD is 
simply one of many different configurations (C3>, Cassette, LP, ...) available to the uscr^ 

The only difference will be that a MMI number will be generated by the back-end process and distributed 
to the manufacturer with their license. 



Restricted Mechanical Licenses (35.50) 

Restricted Mechanical licenses will be available only to the general public, but not to authenticated 
manufacturers and publishers. 

For the most part. Restricted Mechanical licenses will be processed in a similar fashion to regular 
Mechanical licenses. Even the user interface will be very similar. However, there are some important 
differences: 

1. Tbe volume of recordings wiU be restricted (c,g. 500 or less) 

2. Restricted Mechanical licenses will not be available from the Professional SongFile site. It will only 
be available to the general public via the unauthenticated SongFile site. Further, regular me c hani cal 
licenses vnU only be available via the Professional SongFile site, and not from Ihe unauthenticated 

' The DPD configuration will only be available to authenticated manufiscturen, not to the general public 
(i.e. not for 35.50 licenses). 
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Restricted Mechanical Licenses (35.50) 

HFA offers restricted mechanical licenses to those individuals which want to produce a small volume of 
mechanical recordings (e.g, 500 or less). These types of licenses will now be handled by the Songfile.com 
web-application. 

Restricted Mechanical licenses will not be available from the Professional SongFile site. It will only be 
available to the general public via the unauthenticated SongFile site. Technically, this is a simple matter of 
knowing whether or not the current user has authenticated his/herself 

The user will be guided through a series of questions to help determine the type of license that s/he 
requires. Then, the user will build a "shopping cart" full of songs by using fdt existing SongFile search 
functionality^. After a user has filled his/her license shopping cait with songs, and after the information 
they provide for each song recording has been automatically validated, a confirmation page will appear, 
asldng the user to provide their personal^ and payment information. 

The user's credit card information will be automatically approved over the web. This typically requires as 
little as 5-15 seconds, using one of the available payment service providers - discussed below. Upon 
approval, the user will be immediately notified via a web page. 

The following Diagram depicts the proposed flow for a user to obtain 35.50 licenses for several songs. 
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public SongFilc site. Tcchxucally, this is a simple matter of knowing whether or not the current user 
has authenticated bis/herself. 

3 . After a user has filled his/her license shopping cart with songs, and after the information they provide 
for each song recording has been automatically validated, a confirmation page will appear, asldng the 
user to provide their personal^ and payment information. 

4. The user's credit card information will be automatically approved over the web. This typically 
requires as little as S-15 seconds, using one of the available payment service providers - discussed 
below. Upon approval, the user will be immediately notified via a web page. 

5. The license will be automatically and immediately distributed (via-cmail) to the user - no back-end 
processing is required prior to this^ 

Electronic credit card payment must be handled in a secured manner. Therefore, ccnain web pages, 
including the credit card form, must be encrypted via secured sockets layer (SSL)*. 



^ Typically, the Bank and/or payment service provider offer less expensive transaction fees if the user 
provides name and address infoxmation. The user's e-mail address is also ttquired, so their license can be 
distribiited. 

^ It may be desirable to wait for night-end settlement of the credit card payment, xa&er than distributing die 
license immediately after credit card approval. 

• Note that SSL pages arc sent and received on a separate TCP/IP port - osually 443. 
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License Inquiry 

This proposed functionality will allow ihc user to view the status of any license request they may have 
made in the past (via the Extranet or by traditional methods). 

It is proposed that the current static license page be made dynamic, and extended to include a license 
inquiry section (sketched below as "WHAT LICENSE DO YOU HAVE?"): 



WHAT LICENSE DO YOU NEED? 



iUst In ■ Movit or Video 



Off In » ConuntrcW 

\ut0 tf» tCOQ in « T\ Of tft^tntt vommt^tal 



iMftiifi a Rtcordins 
tea c««9«<i# or t«v< • A<*i*»rf 



|Corporstt In-Home Prt itnUtion 



SP«rformlnFublte 

|m (At fehgpouad or aing 4 on a(«0*. 



■ 



Ut* en a TV Program 



JUs* tht Song in FUm Ftttkal 



mmJoc 



other Utaa 

kM* tAt «oA n « product or 9t«t. dbffibU* on « J4Aa60ij 
lUttflU «l«'tai filer M AicJtffwntfir} • mfMnnl or 



WHAT LICENSE DO YOU HAVE? 

To d^ray yaur aohn lliiwi turf tfw alatta afaioaa you kava ra^aaaittf 

nt« Requatta 

TWt .Wftlcf Sjtma 




If the user had clicked the "eyeball" to select t song, and clicked on tiie license logo to get to the above 
page, then the user*s license requests and active licenses (if any) for that song will be shown. 



The user will also have the ability to search for his/her own license requests and licenses by providing a 
date range. Since the user has authenticated his/heiself, s/he will be able to see only his/her own license 
information. In other words, license information will be secured to Hany Fox and &e licensee. 
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Rights Matrix 

The project scope and proposal document mentions that: 

"Some attempts have been made to produce a matrix, or grid, which will assist people in 
determining what agency to work with for various types of music rights in various locations. For 
example, mechanical licensing in North America is typically the Harry Fox Agency: however, if 
you are in Brazil it would be another agency, A static form of the default matrix was created at 
206. }92.2]6M/songfile6x/registerhtm. A sample group of questions or a script for determining 
the correct path through the Rights Matrix, is being supplied by Jeff Okkonen, These questions 
apply more to the default matrix than the publisher or song specific rules, ** 

The proposed automation of the *Rights Matrix' concept is made up of two main parts. 
« A set of Rights Detcmiination Q&A will ask the user a series of questions - which will determine the 
rights they are seeking. 

• K Black*box function will take in a list of songs and configtirations and, by accessing new and existing 
database files, will determine if each can be [partially] licensed to the user by Hany Fox. 



Rights Determination Q&A 

This part of the system will ask the user a set of pre-determined multiple-choice questions. The rights the 
user requires will be based on their answers to the questions. 

For example if the user will be producing less than 500 copies, s/he may be eligible for a restricted 
mechanical license (35.50 license). Otherwise, s/be must authenticate as a manufacturer. 

If the user is seeking a license of a type other than mechanical, restricted mechanical, or DPD, then it will 
be requested via the existing web-pages and the existing PDF forms. 

The questions and answers will be database-driven via the following new database: 



Ueanse 



byC«l*aory 



by Category 
D, Question* 



Pootbte 

■fc/eSSgrfV — ; 




Requtied 


ID. 

' Ouesttonff. 




Typo 



Country 



by Country 
Code 



Society Rar«Bl 




OSACSedeiy'' 


by Country 

Code, 
UooneeType 




bySocfetir 
Cobe 
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File 


Description 


License Category 


This file will have values such as: 

• Use in a movie or Video 

• Make a Recordine 

• P^rfnrm in Puhlic 


Question 


This file will contain one record for each question within a license category. A display 
sequence number will be used to order the questions on the form. 


Possible Answer 


Since the questions are multiple choice, this file contains the possible answers 
available to the user. 


Required License 


Required right/license for each possible answer. 

(e.g. Import license is required for importing records, discs or tapes into US) 


Country 


A simple table of all countries 


CISAC Society 


A simple table of all CISAC societies 


Society Referral 


The particular society / societies that should be referenced when a user requests a 
specific license type in a specific country 



Once the user selects a 
license category via the 
existing web-page . . . 



... the following steps are 
performed: 




1 . Build the on-line questionnaire form 
The algorithm is: 

Select all records from question file by with License category, order by display sequence 
Select all possible answers to the current question 

For example when user selects the **Make a Recording*' category, the following questions and possible 
answers could be shown: 

How many recordings will you make? 500 copies or more 

fewer than 500 copies 
Recordings to be in what format? Multi-song album or Maxi 

Single recording 
Computer chip 
Music box 

Other mechanical format 
Recording in what Country? <Drop^own ofcountries> 

Distributed in what Country? <Drop^own ofcountries> 

2. Identify required rights based on tiser response. 

(i.e. for each question, get required rights from rights fUe using Category ID, Question^, AnswerU) 

3 . Check for territory ovetxide for required rights. 

(ix. if the country-related answers are non-US, check for society referrals) 

Note that all of the above may require multilingual communication with the user. This is yet to be 
determined, but it shotild be noted tiiat LANSA's architecture supports mtiltilingual systems. 
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Black-box Function 

This part of the system will take in a list of songs and configurations and, by accessing new and existing 
database files, will dctcrniine if each can be [partially] licensed to the user by Hany Fox. At this step in the 
process, the user has already selected a set of songs and configurations; no further user input is required. 



Input to BUck-box function 


Output from Black-box function 


M-number (if user is authenticated as a 
manufacturer) 


Same list of song codes, plus, for each song: 

• License eligibility flag 

• Message Code(s) (explanation) 

Note that the publisher(s), and other information 
will be retrieved based on the song codes. 


List of songs codes, plus, for each song: 

• Configuration(s) 

• Play Time 

• Statutory Rate flag 



Rights Analysis 



PFLICBLK 




Get Put)li8lier 
split krfo 



Write * on q ' 

message In 
wortdnglist 



PFMLHCOD 



SPECPAR 



NMAST 



PFMFCPUB 



PFMUR&8C 



YES" 




Write 
putitisher 
tpedficinfb 
In wwyfcino Ust 



Write 
Manufacturw 
spedfic info 
In wofkJnQ Kst 



YES- 



Wrtle 
Configuration 
tpedficlnio 



csnool be 
touedfor 
mis song 
In wo tWn gttst * 
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The following is the supporting database that support the logic depicted above: 



File 


Description 


Purpose 


Name and Address 
(NMAST) 


Name and address 


Publisher represented by HFA 


Publisher and Song 
(PFSNGPUB) 


Song override by publisher 


Determine song override by 
publisher 


Publisher and Manufacturer 
(PFMFCPUB) 


Manufacturer override by 
publisher 


Determine manufacturer override 
By publisher 


Publisher , Manufacturer and 
song (PFLICBLK) 


Song specific override 


Determine song specific override 


Publisher and configuration 
(PFMLRBBC) 


Configuration override by 
publisher 


Determine configuration override 



Quit Claims Process 

At some point in the future, publishers who visit the professional search site will be able to fill in a Quit 
Claim form to dispute song ownership. Initially, some improvements to the process will be developed, 
internally, before deploying this function to the web site. This is described later. 

Some information about the current process has been gathered, but is still paper based, and has not yet been 
documented. Harry Fox has not expressed and urgent need to include and automated process for Notice of 
Claims on the Extranet, so no preliminary design is included in this doctiment. See the project scope and 
proposal document for an overview. 
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Extranet versus Internet Functions 



/'www.songfite.com internet site - available to 
public 



Regular Song 
Search 



Sign on to 
Extranet 




www.songnie.oom extranet options • must be signed 
on 



Professional Song 
Search 



Questiorviaife 
- detemrune rights 
and/or appropriate 

form/next step 



Account Registration 
Fonm 




Quit Claim Fofn^s 
and Process 
- future option 



35.50 License 
Request Form 



SIRNET-style and 
DPOUcensing 



Synchronization 
License Request 
Fonn, Process 
(Future phase) 



Assumptions 

This document makes some assuznptions, including: 

• HFA will update NMAST file to include country code, email address, and pcihaps web URL 

• New Rights matrix bUck-box function will not use any of existing RFG programs, but (hose programs 
may be used as references 

• HFA will provide t list of all possible questions for each license category 

• HFA will provide a naming scheme for coxmtry codes 

• SIRNET style license requests wUl update only the license request files - not license files 

• There is no SIRNET-style client-side database in this solution - all data resides on the AS/400 
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Appendix A: Database 

Taken from the proposal/scope document: There arc three primary areas of the HFA database, which arc: 
clients, songs, and licenses. The following Entity Relationship diagram shows some of these files: 



ScneWnier 



PFSNOWTR 
bySongCcda 
&Seqno 



SongMutar 




PFSNGPRU 
•try Song Code 


•¥ J 

i 



Song Wi1l« Index 
'by Song Code 



Song TMlB Indox 

PrSNGKWO 
by Song Cod« 



Song Title 

— 

• by Song Code 
&Seq no 



License Hiiiory 

PfULHPRM 
bytlcenceKo 



Song AKA Tile 

PFSNGAKA 
*by Song Code. 
Seq nol. Seq nea 



Mech LK Record 
tyUcHo.&eQno 



PFMliuU 

• by lie No, 
Seqno 



Song Publisher 

PFSNGPUa 
by Song Code. 
Terr. SeQ No 



SongPubl2 

mui^k — 

by Song Code. 
iSeqNo 



Song Pangraph 



PfSNGPAR 
•by Song Code 



K> 




- 




Client Namc/Addr 




NAMAST 

• by Acct Number 









Song Uc Count 



PFSN6UC 
by Song Code 



NanwHdex 
PFNAMKWO 

byAeciNo 



j 

i 



uc. HislPublitfwr 

fsnsmuB — 

byUcnaSeqno 



Uc Hist Code 

Pf^MUiCOb 
byCalOodt. 
end Code 



UH.A«tttFle 



PFMLHART 
byUcNaSeqno 



Pubt Song Count 

PfSNOCNT 
byPuMCodd 
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Appendix B: SIRNET Screen Prints 

Taken from the proposal/scope document: 
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Result Set of License Rcquesls IZEinit 
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Mali Result Set 
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IT'S OVER NOW 
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IT-S OVER NOW 


VERIFYING 


05/05/1999 




IT-S OVER NOW 


VERIFYING 


05/05/1999 




IT'S OVER NOW 
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IT'S OVER NOW 


VERIFYING 


05/05/1999 




IT'S OVER NOW 


VERIFYING 


105/05/1999 




IT-S OVER NOW 


VERIFYING 


105/05/1999 




IT'S OVER NOW 
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|p5AJ5/1999 




IT'S OVER NOW 


VERIFYING 


105/05/1999 
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VERIFYING 
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Mali Result Set 



r-mm 





Adding License Request 
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U.S. Copyright Office CORDS Interface Specification 
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HFA Copyright Registration Process 

When a music publisher wants to submit a copyright application, they will start the HFA 
CORDS PA Form Applet via the Songfile. (This will just be a link to the applet, which forwards their 
usemame and password) 

If they enter a valid password, they are then able to navigate through the PA Form and fill in 
die information for an individual work. 

One of the fields in the form allows them to enter in the file name of their electronic deposit. 
Which will later be uploaded from their local machine. 

Once the entire form is filled in, the music publisher is shown a screen with all the data they 
just filled in. They are asked to verify the correctness of die information before submitting h to the 
HFA Registration Server, 

Once the publisher has verified the information, they submit the application to die HFA 
Registration Server. 

The applet uploads die deposit file and does an http post in order to send the application and 
deposit to die HFA Server. 

The application information is inserted into the HFA database, and the deposit file is saved to a 
directory on the server. If the application is inserted to the database, and the deposit is received by the 
server successfiiUy, a "SUCCESS" response, and an MMI (Multi-Media Identifier) is sent back to die 
applet, and the publisher is told diat dieir application has been received by the HFA Registration 
System, and they are given die MMI, which they can use to track die status of dieir application. 

TEel^jpTTDB has an application queue table diat keq)S track of aU jobs diat are inserted in the 
database. When a new copyright application is inserted in the database, a record is inserted into diis 
table with the copyright workid and *'new'*, as it's status code. 

A scheduled croo job, which runs every 5 minute, checks the application queue table m die 
HFA DB to see if diere are any **new* jobs to process. If diere are 'new' copyright applications, die 
cron job creates application files of the jobs that need to be processed, and creates a CORDS batch file. 
^rhe-batch"file-lsThen-sabmitted to the-CORDS"sy5temTisinr*e^RDS-submit^rogram.- 

When the CORDS system has received an application from die HFA Registration System, the 
correqxmdence email address will be hfa-email@cnri.reston.va.us. All email correspondence from 
CORDS should go to this email address. 

If any email corre^ndence is sent to hfa-email@cnri.reston.va.us from die Q^yright Office, 
it will be processed by die HFA Email Processor diat is on die HFA Server. The HFA Registration 
System tracks all email correspondence. The status of an application is updated in die HFA database 
every time die system receives email from CORDS. AU email is forwarded to an HFA Agent And all 
non-administrative email is forwarded to die music publisher. 
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In the event thai a music publisher has to re-submit a copyright application, they will be sent an 
email message with an HFA Registration file atuched to the email and instructions explaining what 
needs to be done to resubmit the application. They will then have to start the HFA CORDS PA Form 
Applet. Once the applet has started, they will be able to open the attachment so they can modify the 
information, and re-submit the application to the HFA Registration System, which will then re-submit 
the application to the Copyright Office. 
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CORDS XMUDTD 
Content Model Diagrams 
Draft 11/22/99 



CORDSSubmission.dtd (1/3) 




3 
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CORDSSubmission (3/3) 
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CLAIMS 

We claim: 

1 . A computerized system for automatically determining and generating an 
appropriate license request for a work, comprising: 

a works database containing information about at least one work, including a 
unique work identifier and at least one licensing source for granting a license right in at 
least one territory associated with said work; 

a user search form accessible by a remote user for querying said works 
database and identifying said work identifier for said work to be licensed by said remote 
user for a particular use; 

a rights determination form accessible by said remote user for determining 
said license right necessary for said particular use of said work in said territory; 

means for locating said work identifier, said license right and said territory 
in said works database and determining said licensing source; 

means for generating a license request for said license right for said 
particular use of said work in said territory by said remote user; and 

means for transmitting said license request to said licensing source. 

2. The computerized system of claim 1, further comprising means for 
adding a new work to said works database accessible by a remote publisher. 

3. The computerized system of claim 2, wherein said means for adding a 
new work to said works database includes means for generating a batch file for adding 
multiple new works to said works database in a single process. 

4. The computerized system of claim 2, wherein at least one of said remote 
user and said remote publisher accesses said works database over the Internet. 

5. The computerized system of claim 2, further comprismg a publisher 
update form accessible by said remote publisher for edhing said works database. 

6. The computerized system of claim 1, further comprising means for 
transmitting said information about said work for registration with at least one of a works 
registry, a rights agency, a royalty collecting society and a national copyright office. 
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7. The computerized system of claim 6, wherein said works registry is the 
International Common Works Database (CIS), said rights agency is the Harry Fox Agency, 
said royalty collecting society is ASCAP or BMI and said national copyright office is the 
United States Copyright Office. 
5 8. The computerized system of claim 1, wherein said license right is at least 

one of copying rights, mechanical rights, synchronization rights, distribution rights, 
performance rights, master recording rights, print rights, broadcast rights and display 
rights. 

9. The computerized system of claim 1, wherein said particular use of said 
10 work is at least one of a CD compilation, a revue and an Internet distribution website. 

10. The computerized system of claim 1, further comprising means for 
archiving a digital representation of said work. 

11. The computerized system of claim 10, wherein said digital 
representation satisfies a deposit requirement associated with registering said work with a 

15 national copyright office. 

12. The computerized system of claim 10, wherein said digital 
representation is one of an MPS file, a MIDI file, a PDF file, a GIF file, a JPEG file and a 
PostScript file. 

13. The computerized system of claim 1, wherein said means for 

20 transmitting said license request includes means for generating a structured email message 
addressed to said licensing source. 

14. The computerized system of claim 1, wherein said works database 
further contains at least one of bibliographic information, a discography, lyrics, an 
arrangement score, photographic exposure conditions, camera equipment used, a thumbnail 

25 representation and an electronic sample associated with said work. 

15. The computerized system of claim 1, further comprising means for 
logging and tracking the results of said license request, wherein said results of said license 
request are accessible by at least one of said remote user and said licensing source. 

16. A computerized method for automatically determining and generating an 
30 appropriate license request for a work, comprising the steps of: 
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providing a works database containing information about at least one work, 
including a unique work identifier and at least one licensing source for granting a license 
right in a territory associated with said work; 

identifying said work identifier for said work to be licensed by a remote user 
5 for a particular use by said remote user accessing a user search form for querying said 
works database; 

determining said license right necessary for said particular use of said work 
in said territory by said remote user accessing a rights determination form; 

locating said work identifier, said license right and said territory in said 
10 works database and determining said licensing source; 

generating a license request for said license right for said particular use of 
said work in said territory by said remote user; and 

transmitting said license request to said licensing source. 

17. The computerized method of claim 16, further comprising the step of 
15 allowing a remote publisher to access said works database and add a new work thereto. 

18. The computerized method of claim 17, wherein said step of adding a 
new work to said works database includes generating a batch file for adding multiple new 
works to said works database in a single process. 

19. The computerized method of claim 17, wherein at least one of said 
20 remote user and said remote publisher accesses said works database over the Internet. 

20. The computerized method of claim 17, further comprismg the step of 
allowing said remote publisher to access a publisher update form for editing said works 
database. 

21. The computerized method of claim 16, further comprising the step of 
25 transmitting said information about said work for registration with at least one of a works 

registry, a rights agency, a royalty collecting society and a national copyright office. 

22. The computerized method of claim 21, wherein said works registry is 
the International Conunon Works Database (CIS), said rights agency is the Harry Fox 
Agency, said royalty collecting society is ASCAP or BMI and said national copyright office 

30 is the United States Copyright Office. 
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23. The computerized method of claim 16, wherein said license right is at 
least one of copying rights, mechanical rights, synchronization rights, distribution rights, 
performance rights, master recording rights, print rights, broadcast rights and display 
rights. 

5 24. The computerized method of claim 16, wherein said particular use of 

said work is at least one of a CD compilation, a revue and an Internet distribution website. 

25. The computerized method of claim 16, further comprising the step of 
archiving a digital representation of said work. 

26. The computerized method of claim 25, wherein said digital 

10 representation satisfies a deposit requirement associated with registering said work with a 
national copyright office. 

27. The computerized method of claim 25, wherein said digital 
representation is one of an MP3 file, a MIDI file, a PDF file, a GIF file, a JPEG file and a 
PostScript file. 

15 28. The computerized method of claim 16. wherein said step of transmitting 

said license request includes generating a structured email message addressed to said 
licensing source. 

29. The computerized method of claim 16, wherein said works database 
further contains at least one of bibliographic information, a discography. lyrics, an 

20 arrangement score, photographic exposure conditions, camera equipment used, a thumbnail 
representation and an electronic sample associated with said work; 

30. The computerized method of claim 16, further comprising the step of 
logging and tracking the results of said license request, and wherein said results of said 
license request are accessible by at least one of said remote user and said licensing source. 
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Figure 1. WorkDB System Overview 
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Figure 2. Account Entry 
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Figure 3. Update / Enter a Work 
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Figure 4. Rights Sources Table 
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Figure 5. Rights Source Change Page 
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Figure 6. Work Search result Table 
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Figure 7. Rights Request Information Page 
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Figure 8. Rights Request Detail Page 
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METHOD AND SYSTEM FOR REGISTERING AND 
LICENSING WORKS OVER A NETWORK 



RELATED APPLICATIONS 
This application claims the benefit of priority of U.S. Provisional 
Application Serial No. 60/115,606, filed January 12, 1999. 

FIELD OF THE INVENTION 

5 This invention relates generally to a method and system for registering works 

of authorship in an online database and providing licensing information about registered 
works to individuals who access the online database; and more particularly to a method and 
system for registering works of authorship with several rights agencies, royalty collecting 
societies and copyright offices, and simultaneously entering the work into the online 

10 database. The online database contains information about the licensing rights sources for 
various license rights in each territory of the world. Individuals can use the online database 
to identify a particular work of authorship from among many close variants, analyze the 
licensing rights necessary for a particular use of the work in a given territory, determine the 
source of the licensing right needed for their use and forward a request for a license to that 

15 source. In a preferred embodiment, the method and system can issue a license to the 
individual for the particular use of a work in the particular territory desired. 

BACKGROUND OF THE INVENTION 
With the growth and ready accessibility of the Internet, it has now become 
possible and easy to locate and copy works of authorship placed on the Internet. In fact, 

20 many individuals who locate and copy a work that they are interested in can also easily 
distribute that work to others. In general, copying and distributing works of authorship in 
this way may constitute a violation of the rights of authorship in the work, and in particular 
may be a copyright violation. Yet, if an individual wishes.to lawfully copy and distribute 
the work, such person may not have an easy time locating the appropriate entities which 

25 may grant a license for the distribution. In fact, it may be extremely difficult for the 
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individual to even determine what rights are needed with regard to any given work in a 
given territory. 

For an individual who wishes to distribute many different works, such as on 
an Internet site or on a CD compilation, the task of obtaining and clearing all of the 
5 appropriate license rights may be daunting. It is therefore desired to have a method and 
system for allowing individuals to easily determine the license rights needed and locate the 
source of such license rights in a given territory for works of authorship. It is also desired 
to provide a means for generating and transmitting a request for a license to the appropriate 
licensing rights sources, 

10 While the invention is directed to works of authorship in general, in order to 

illustrate the problems presented, and the solution of the invention herein, the following 
discussion focuses on musical works, and in particular, songs. Thus, in this example, to 
make a recording, use a musical work in a movie or a commercial, perform the work in 
public or distribute the lyrics on an Internet site, an individual needs to request the 

15 appropriate licenses from the song writer, the publisher or the royalty collection society 
that administers the rights needed m a given territory. 

A major licensing agency, which may represent up to 17,000 publishers in 
the United States, could handle on average more than a thousand requests a day from 
individuals (or companies) requesting mechanical rights licenses to make mechanical 

20 reproductions of song recordings. Furthermore, with the growth of the Internet and online 
distribution of songs, that volume is expected to increase to 10,000 a day or more over the 
next few years. Unfortunately, individuals requesting mechanical rights may not know 
which agency represents a given publisher and may assume that it is a given major licensing 
agency even when it is not. In this case, that agency must expend resources dealing with 

25 requests for licenses of works it does not represent. 

The Internet represents a new international distribution channel where as 
many as 100,000 sites are expected to use and distribute music. At the same time the use 
of music in other multimedia products and services is increasing. If obtaining the 
appropriate rights to use the music is not made significantly easier than it currently is, the 

30 volume of unlicensed distribution will likely increase, and the ability to protect the 

intellectual property rights of the authors will be in danger. Thus, it is desired to provide a 
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system and method for easily determining which rights are necessary for a given use of a 
work, which agencies or companies administer and grant those rights and that can format a 
request for that license right to the appropriate licensing rights sources easily. Such a 
system would be accessible by publishers and rights sources for entering the appropriate 
5 information about a given work, and would be accessible by rights requestors who wished 
to license the works. Therefore, it is desired to provide an online, Internet based licensing 
system for accomplishing these goals. 

SUMMARY OF THE INVENTION 
Generally speaking, in accordance with the present invention, a method and 

10 system for assisting individuals, recording companies, publishers, multimedia producers, 
Internet distributors and others in obtaining the appropriate rights to license a work of 
authorship easily, using an online system and database, and more particularly, a single 
World Wide Web site, is provided. The Web site is accessible by works publishers who 
wish to register their works in the system of the invention, and works users who wish to 

15 identify and license a work. 

More specifically, the method and system of the invention provides an 
online, multimedia license, registration and tracking system for storing, retrievmg and 
tracking licensing rights sources information, and for registering copyrights and the like for 
works of authorship in general; and for identifying and licensing multimedia works through 

20 the system. The system may be used by multimedia publishers and licensor's to register, 
store and track multimedia works, and by perspective licensee's (such is CD manufactures, 
compilation producers and Internet download services) to retrieve information about 
licensing a multimedia work. 

With reference to musical works, for example, the system may be used by 

25 music publishers as a one step clearinghouse to enter data about a published musical work 
and forward in the relevant information to various licensing databases, such as the 
International Common Works Database (CIS) and registration databases, such as the U.S. 
Copyright Office at the Library of Congress, Information about the musical work will also 
be stored in the centralized database of the invention in a digital representation of the work 

30 may be archived in the digital sound archive of the invention. Advantageously, the system 
can send structured email messages containing information about the new work to other 
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agencies, registration services or royalty rights collection societies. A publisher may access 
to system to update all these databases from a single update screen. 

A central component of the system of the invention is an Internet based 
works database which stores information about the work of authorship and includes 
5 information about which entities can grant particular licenses for any particular use of the 
work. The information will generally include a worldwide licensor for each of mechanical 
rights, synchronization rights, Internet download rights, performance rights and master 
recording rights, and then list territorial exceptions, such as mechanical rights in Japan or 
the UK. Initially, the information will be provided by the publisher of the work, but each 

10 licensing agency can update database records as well. The system allows for online 

registration of single songs, multiple songs which are part of a single product (such as a 
cassette, a CD or a movie), and batch file registration allowing a large niunber of works to 
be imported using a single file transfer. Typically, the system will provide links to 
additional information about the work provided by the registrant and an example of the 

15 work itself. 

A person or company, such as a CD manufacturer, Internet service provider 
or multimedia producer, that wants to use or license a work can search the database over 
the Internet for the correct data record for that work of authorship, and that record will 
include information as to which licensing agency has the right to grant a license for the 

20 particular use. In use, a user searches for a work by selecting a field of search, such as the 
title of the work, the author of the work, the physical production of the work such as from 
a movie, or a book, and enters keywords in the search box. Results of the search are 
presented in a list, and when the user clicks on the desired title, information about that 
work is presented which will include which agencies license that work for any particular 

25 use in the given territory. 

Once licensing source resources have been identified, a new screen is 
presented allowing the user to prepare a strucmre email message requesting the appropriate 
licenses. The user may then send a license request email to some or all of the rights 
sources identified for that work. 

30 The invention includes several major components, each generally linked to a 

central database of works of authorship, called herein the "WorksDB." Publishers and 
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authors may enter new works in the WorksDB using a simplified works entry screen on 
their Internet browser. At the same time, the invention allows the registrant to register the 
work with the U.S. Copyright Office, with the International Common Works Database, and 
with other agencies and royalty collecting societies aroimd the world. 
5 The invention allows interested users to identify a particular work of 

authorship by using a simplified look up screen on their Internet browser. For example, in 
the music industry, many songs have similar titles, and some songs have multiple 
copyrighted arrangements. In accordance with the invention, the WorksDB provides a 
searchable database of all copyrighted songs in the American or other repertoire so that the 
10 user can determine which work, which version and which arrangement he or she wishes to 
license. 

The system of the invention can determine the rights required for a particular 
use of a panicular work by analyzing responses from the requestor to questions presented 
on a simplified intended use screen shown to the requestor on their Internet browser. The 

15 WorksDB service includes an expert system which identifies the usage being proposed and 
determines which rights are required in a given territory. In the example of music, there 
are mechanical rights needed to make copies, performance rights needed to perform the 
work in public, synchronization rights to use the work in a movie or commercial, print 
rights to distribute the lyrics or the score, digital rights to distribute the work on the 

20 Internet, grand rights to stage a dramatic performance and master rights to reproduce an 
existing recording among others. For other works, different rights apply. Outside the 
U.S., "moral rights" may also exist, permitting the author of a work to grant or withhold 
permission to use the work in any specific context. Sometimes several of the possible 
rights are required for a particular use. By comparing the user's kiformation and responses 

25 to the intended use questions with a database of rules based on expert knowledge of world 
wide licensing laws and practices, the WorksDB service can identily which rights the user 
will require for the intended use. 

The WorksDB also includes information about the identity of any particular 
licensing rights source. For example, different rights are administered by different 

30 publishers, agencies and collecting societies in different territories around the world, and 
individual works may have additional specific and unusual requirements. Based on the 

5 
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territory in which the work is to be produced and distributed, among other information 
stored in the WorksDB, the WorksDB service uses a data structure to determine which 
sources need to be contacted by the user to get all the rights that are required for the 
intended use. 

5 The system of the invention can preferably forward the request for a license 

to the appropriate rights source. Thus, the WorksDB service offers the user the ability to 
send all the necessary rights requests immediately to the correct licensing rights sources at 
once. The system prompts the user for the necessary information, formats the request, 
determines the current address and preferred request format for each of the rights sources 

10 involved, and sends the request message to the correct agency. In most cases the message 
goes out by electronic mail with a copy to the user, but m other cases the request may go 
by fax or ordinary mail. The system of the invention preferably logs the requests each user 
has made, and, with ±e participation of the rights sources, may track whether the request is 
answered or the license is issued. 

15 In a preferred embodiment of the invention, the system may issue a pro 

forma license, where appropriate. For agencies and publishers who request it, the 
WorksDB service will evaluate the rights application, assemble the appropriate clauses and 
conditions required in the license and determine what rate the user will be charged. This 
pro forma license is forwarded to the requestor, with a copy to the publisher. To complete 

20 the license, the requestor may respond to the agency, publisher or other rights source 
directly with their acceptance, or may contact the rights source through the WorksDB 
service in order to accept the terms of the pro forma license. 

The WorksDB service is preferentially accessed over the Internet, and a 
preferred embodiment of the invention incorporates a central Web site providing links to 

25 the various functions, which is available free to all users around the world. As an example, 
in the field of musical works licensing, the WorksDB service is implemented as an Internet- 
based Licensing Service described in the attached Appendix 1 . 

The method and system of the invention benefits the licensing rights sources 
in at least two ways. It is estimated that more than a third of the license requests now 

30 received by the largest agencies and publishers cannot be processed either because the 
information is not complete or correct, or because that agency or publisher is not the 
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appropriate rights source for the work being requested. The WorksDB service eliminates 
the work associated with unprocessable requests by helping the user create a complete 
request in the first place, and by sending license requests to the correct licensing source in 
the second place. 

5 The service also benefits the individuals and companies that wish to license a 

work of authorship. The user of the WorksDB service can create and send a license rights 
request within minutes, and participating rights sources which incorporate automated 
licensing systems may respond in as short a time as three minutes. Or, where the 
WorksDB service provides a pro forma license, such a license can be prepared nearly 

10 instantly. This is especially important for Internet distributors who can now add a new 
work to their online catalog in minutes. This makes it easier for Internet sites to comply 
with the copyright law, and lessens the likelihood of non-compliance, and provides 
licensing revenues to the appropriate rights sources. 

Updating the information necessary to ensure the complete and up to date 

15 accuracy of the system, namely the information about a given work and the licensing rights 
sources associated with given territories for that work, will be done largely by the 
publishers who have the greatest incentive in having rights requests processed efficiently. 
The Internet, and particularly the World Wide Web, makes it feasible for thousands of 
individual publishers and song writers to maintain their works information in a central 

20 directory, such as the WorksDB. The WorksDB service takes advantage of this new 

capability by building and maintaining a system, a protocol, and an administration staff that 
keeps the database current and accurate. 

The system and the method of the invention includes a works database 
containing information about works, including a unique work identifier and licensing 

25 sources for individual license rights in individual territories. It also includes means for 

determining a unique work identifier for a work to be licensed by a user and the appropriate 
license rights necessary for a particular use of the work in a particular territory. The 
system and method then matches the unique work identifier and the appropriate license 
rights for the territory in the database to determine the appropriate licensing sources and 

30 generates and transmits a license request to the licensing sources. 
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Accordingly, it is an important object of this invention to provide an online 
works database accessible by authors or publishers for entering information about their 
works, including information about licensing rights sources in particular territories for 
those works, which works database is also accessible by users who wish to request license 
5 rights to a work. 

Another object of the invention is to provide a means for determining the 
license rights necessary for a particular use of a work in a territory and generating and 
transmitting a license request to the appropriate licensing rights source; and preferably 
additionally provide means for generating a pro forma license for that use. 
10 Yet another object of the invention is to provide means for registering a 

work with several international works databases or copyright offices at once by entering 
registration information about the work in the online works database. 

Still other objects and advantages of the invention will in part be obvious and 
will in part be apparent from the following detailed specification. 
15 The invention accordingly comprises the several steps and the relation of one 

or more of such steps with respect to each of the others, and the system embodying features 
of construction, combinations of elements and arrangement of parts which are adapted to 
effect such steps, all as exemplified in the following detailed disclosure. 

BRIEF DESCRIPTION OF THE DRAWINGS 
20 For a more complete understanding of the present invention and its 

associated advantages, reference is now made to the following descriptions taken in 
conjunction with the accompanying drawings, in which: 

Fig. 1 shows an interconnection block diagram depicting an overview of the 
WorksDB system, in accordance with an embodiment of the present invention; 
25 Fig. 2 shows a simplified account entry screen for the WorksDB system, in 

accordance with an embodiment of the invention; 

Fig. 3 shows a simplified work update or entry screen for the WorksDB 
system, in accordance with an embodiment of the invention; 

Fig. 4 shows a current rights sources screen for the WorksDB system, in 
30 accordance with an embodiment of the invention; 
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Fig. 5 shows a rights sources modification screen for the WorksDB system, 
in accordance with an embodiment of the invention; 

Fig. 6 shows a search results table for the WorksDB system, in accordance 
with an embodiment of the invention; 

5 Fig. 7 shows a simplified rights request information screen for the WorksDB 

system, in accordance with an embodiment of the invention; and 

Fig. 8 shows a detailed right request information screen for the WorksDB 
system, in accordance with an embodiment of the invention. 

DESCRIPTION OF THE PREFERRED EMBODIMENT 

10 An embodiment of the present invention and its advantages are best 

understood by referring to Figs. 1 - 8 of the drawings, like numerals being used for like 
and corresponding parts within the various drawings. While it is to be understood that the 
system and method of the invention applies to any works of authorship, for ease of 
explanation an embodiment of the invention pertaining specifically to the licensmg of 

15 musical works or songs is described. 

Referring first to Fig. 1, there is illustrated an interconnection block diagram 
depicting an overview of the WorksDB system in an embodiment of the invention. The 
WorksDB system generally indicated at 100 includes several functional elements which may 
be accessed from a main page 105. As is typical with Internet pages, main page 105 may 

20 typically include a splash 110 or other graphic identifier, news 111 providing information 
about the status of WorksDB system 100. and optionally, advertisements 112 or other links. 
Main page 105 includes links allowing a user to find a work of authorship, create a request 
to license a work of authorship and send it to a rights source, or register a new work. 

When the user clicks the link to register a new work, the user is brought to a 

25 register page 115. As will be ftirther described below with reference to Fig. 2. the user is 
prompted to provide an account ID 1 16 or. if unavailable, create a new account 117. A 
new account ID is sent to the user by email, which serves to confirm and verify the email 
address of the user. Once an account ID is established, the user may register a new work 
118 or update the information of an existing work 119. The WorksDB system 100 can 

30 forward information about the new work or the updated work to the WorksDB 120, other 
databases 121, a national copyright office 122 and a digital archive 123. Digital archive 
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123 contains a digital representation of the work provided by the user upon registration of 
that work and may also function as a deposit for copyright purposes. 

A user who is interested in finding out information about a particular work, 
or licensing use of the work, can use WorksDB system 100 by clicking the link to find the 

5 work. The user is then brought to a search page 125 where the user can enter whenever 
information about the work that the user knows, in order to search for the work. 
Information about works of authorship m the WorksDB will generally include a unique 
identifier, identifier 126, the title of the work 127, any alternative titles 128, usage notes 
129, authors 130, a show, movie or other place in which the work was featured 131, the 

10 publisher and catalog 132, and any international standard registry numbers 133 which may 
be appropriate. 

As will be further described in detail below, a user searching for a particular 
work will typically enter some or only incomplete information in any given field, and will 
typically only provide a title 127, alternative title 128 or the show or movie in which the 

15 work was featured 131. The WorksDB system 100 will return a work search result table, 
for example the work search result table of Fig. 6 displaying the results of a search for 
songs containing the word "Godfather" in its title. As shown in Fig. 6, additional 
information about the search result works is provided in the table to help the user find the 
exact song and version being looked for. 

20 The work search result table also optionally includes links provided by the 

publisher or other entity that entered the work into the WorksDB system 100, to additional 
information, such as, in the example of musical works and songs, a sample of the work 
134, information about the work from the publishers web site 135, a discography 136, the 
lyrics 137, and the score 138. As shown in Fig. 6, not all entries in the work search result 

25 table will include links to each of these sources of further information. In the case of 
different kinds of works, i.e., other than musical works, different links to additional 
information will be appropriate. For example, in the case of a photographic work or 
photograph, a link providing information as to the exposure and camera equipment used, or 
to a thumbnail graphical image of the photograph, may be provided. 
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While many search techniques are well-known in the art and may be used in 
the system of the invention, it has been found that the searching design described in . 
Appendix 2 is well-suited to meet the objectives. 

Once the user has identified the specific work of interest, the user may 
5 request a license for the work by clicking on the appropriate link and going to the request 
page 140. If available, the user can provide their user ID 141, or request a new user ID 
142. The new user ID is forwarded to the user by email in order to verify and confirm the 
email address of the user. Once a user ID is provided, the user it brought to a rights 
analysis page, as shown in Fig, 7 and described in further detail below. 

10 The rights analysis page as shown in Fig.. 7 will allow the user to select from 

a comprehensive list of rights appropriate to that work, the license rights to be requested 
143 and provide other basic information about the use of the work. Depending on the 
rights requested, additional questions will be presented to the user seeking the information 
pertinent to the particular rights to be requested. For example in the case of musical works 

15 or songs, additional questions pertaining to recording rights 144, broadcast rights 145, 
electronic rights 146, performance rights 147, or print rights 148 will be presented to the 
user. Once all the questions pertinent to the license request are answered by the user, the 
user will typically be given the chance to review their answers 149 and make corrections. 

WorksDB system 100 also includes a license request assembly function 

20 which first identifies the appropriate rights required for the use intended by the user 150, 
and then identifies the appropriate sources for those rights 151. WorksDB system 100 can 
transmit the license request to the licensing rights source 152 and store a record of the 
request 153 for confirmation and archival purposes. 

In a preferred embodiment of the invention, WorksDB system 100 can use 

25 information generated by the request assembly function to create a pro forma license 154, 
determine the rate for that license 155 by reference to information in the WorksDB, send 
the pro forma license to the user 156 and a copy of the license request to the licensing 
rights source, and record the transaction 157 in the WorksDB. In this way, WorksDB 
system 100 can provide the appropriate licenses to users who wish to use a work in a 

30 simple and efficient manner, in a minimal amount of time. Even where a pro forma license 
is not created by WorksDB system 100, the license request can be sent to the licensing 
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rights source and processed efficiently and without delay because WorksDB system 100 
provides all of the information required by the licensing rights source in the request. 

While many techniques for accomplishing the above objectives will be 
apparent to those of ordinary skill in the art, one embodiment that is well-suited to provide 
5 this functionality is described with reference to Appendix 3. 

Various functions of WorksDB system 100 will now be described in further 
detail. While it is to be understood that these functions can apply to any type of works of 
authorship, for ease of explanation, the embodiment described will make reference to 
musical works and songs. With reference to Fig. 2, the simplified works registration is 

10 described. Any publisher or other works source with an account ID may register a work. 
The process requires the publisher to enter information about both the registering 
organization and the work. Once the work is registered in the WorksDB system, the 
publisher may choose to register the work with the U.S. Copyright Office as well as other 
agencies and rights collection societies at the same time. With reference to Fig. 3, the 

15 WorksDB system prompts the user to enter a common set of information required by the 
WorksDB and the CIS Common Works Database. If the user also wishes to register the 
work with the U.S. Copyright Office, or other registration agency, additional information 
elements may be required and presented on an additional screen. 

The registrant is also prompted to provide information for handling requests 

20 for all the different rights which may be assigned in all territories. Normally it will be 
sufficient for the registrant to mdicate that the rights should be handled according to 
standard worldwide default practices of the music industry, but alternatively, it is possible 
for the registrant to specify different sources for all the different rights in all the known 
territories. For example, Fig. 4 shows the default rights sources table for the top 20 music 

25 markets. Any entry in this table can be modified for a particular work by the registrant by 
clicking the change button. In this case, the registrant will be taken to a rights source 
change page, as shown in Fig. 5. 

Any publisher may create a new song record in the WorksDB or add 
licensing rights sources information to the record of an existing work for which he 

30 represents 100% of the owners of that work. In other cases where ownership of the song is 
shared, all changes by any owner are automatically reported by the system to all other 
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owners of that song, and the approval of each may be required before the changes are 
made. 

The registrant may elect to send the new song information to other agencies 
and rights collection societies as well. If this option is elected, the system selects the 
5 information appropriate to that agency or society and sends the data as an email message. 
If appropriate, WorksDB system 100 can present a screen requesting additional information 
that may be requested by the other agency or rights collection society. 

For example, in the case of the U.S. Copyright Office, the WorksDB system 
creates and transmits an electronic copyright application directly to the CORDS system. 
10 The application is conveyed electronically to the U.S. Copyright Office and any subsequent 
correspondence occurs exclusively between that office and die registrant as more fiilly 
described in Appendix 4. In filing with the U.S. Copyright Office, the user may also 
deposit the work itself in electronic form in the digital archive of WorksDB system 100. 
The digital copy of the work may consist of a recording in MP3, MIDI or another standard 
15 format, or it may be a text file of the lyrics and score. 

WorksDB system 100 digital archive includes a secure database of all song 
information as it is added or amended in order to provide participating publishers with a 
permanent audit trail of changes to the record. The digital archive includes digital sound 
recordings submitted to the U.S. Copyright Office, or otherwise provided by the publisher, 
20 and may grow to become a major repository of digital music on the Internet. 

WorksDB system 100 preferably uses public and private key encryption to 
certify that the registrant is authentic, and that the record of the registration or update of the 
song information is stored with a date/time stamp and digital signamre in a secure format. 

Publishers may register multiple songs in batches through a predefined 
25 transfer of files. When the data is provided in a large batch, the format of that batch is 
typically as a spreadsheet, or any other data format that can be normally imported, such as 
txt, CSV, or dbf. In the preferred format the first row should include the name of the data 
element in that column. 

At the WorksDB system 100 registration site, the original registrant may 
30 retrieve a complete record of the information for a song as of that moment, as well as see a 
history of changes that may have occurred since the original registration. The original 
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registrant may modify this information and elect to have the WorksDB system send those 
modifications to other databases, agencies or rights collection societies. 

A person or entity seeking the rights to a musical work may access 
WorksDB system 100 over the Internet. The user must first identify the work specifically 

5 from a catalog of copyrighted works, derivative works and arrangements. Having 

identified the song from a list of similar titles or multiple arrangements, the system then 
uses the identifier 126 to access information and rights management instructions. 
Ultimately identifier 126 is incorporated into any rights agreement or license generated by 
participating publishers, and in the future may be used to manage royalty collections and 

10 distribution. 

The user may search individual catalogs within WorksDB system 100, or 
search all catalogs at the same time. The catalogs are created by WorksDB system 100 to 
separate very different groups of, for example, music, such as by national repertoires, 
theatrical productions and music libraries. Within the selected catalog, the user can search 

15 the file by writer, title or alternate title, show or movie in which the work appeared, or 
identifier 126 which is the primary key for each work. Optionally, WorksDB may be 
searched by International Standard Recording Code GSRC) or CAE number, part of the 
international CIS system for identifying authors and composers. 

The user selects the field to search on, selects the catalog to be searched, 

20 enters the text to search for and launches the search. In one embodiment, in the text 

window, muhiple words separated by a space must all occur in that sequence for the song 
to be selected by the search engine. Multiple words separated by a comma may occur in 
any sequence or not at all. Thus a search on "Moonlight and Roses" would fmd only songs 
where those word appear in the field in that sequence. However, a search on "moonlight, 

25 roses", on the other hand, would find all songs in which either word appeared anywhere in 
the title. 

Once the search is complete, the results are displayed, for example, in 
groups of 40 songs. Each song is represented by title and alternative title, writers, and the 
show or movie in which it appeared. When the user selects a song, links to additional 
30 information, which may be provided by the registrant, are presented. The additional 
information may include a 30-second audio sample of the work, lyrics, the score. 
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information from the publisher or a list of recordings (discography) made of this work. 

Clicking on those links brings the additional information to the screen, or causes the audio 

sample to be played by the Internet browser. 

Preferably, WorksDB system 100 includes help screens associated with all 

major transactions, leading the user step by step through the licensing process. WorksDB 

system 100 also includes advertising from related companies, intended to reach the music 

professional, producer or multimedia director. Selection of the advertisement to be 

displayed may depend on the catalog being searched, the usage being proposed or another 

characteristic of the particular transaction. 

The user may request rights for any work in WorksDB system 100 by 

clicking on the "License" icon in the results table. Through a series of diagnostic screens, 

to be described ftirther below and with respect to the attached Appendix 1 and Appendix 3. 

WorksDB system 100 prompts the user to indicate what usage is proposed, which market is 

addressed, and the size of the conunercial venture. 

The User ID entered by the user at the beginning of the licensing process 

retrieves the organization information entered during the first visit, as well as the account 
ID number and ASCAP/BMI/SESAC information if appropriate. The selection of the 
rights requested category will determine the screen next presented to the user. 

Information about the user includes organization and contact name entered 
the first time the user uses the system. The next time the user comes to WorksDB system 
100, WorksDB system 100 will look for information in a record associated with the User 
ID. If that information is available, the user will not have to re-enter it. A user who has 
no User ID is directed to a page where the ID can be set up quickly. 

The user is prompted to indicate which country or territory the work will be 
manufactured or produced in, which territory it will be distributed from, and which 
territory it will be distributed to. The user is prompted to mdicate which of five major 
usage categories apply: 1) Make a new recording (Album. Single, Chip, Music Box or 
other); 2) Use in broadcast, film or video (Television program. Radio program. Satellite or 
cable broadcast, Motion picture, Video release. Other multimedia product); 3) Distribute 
electronically, jukebox or background music (Permit download from Web or online site. 
Broadcast from Web or online site. Juke box, kiosk or other public interactive player. 



15 



wo 00/42555 



PCT/USOO/00835 



Restaurant, in-flight or other background music); 4) Perform in public (Theatrical 
production or revue, School or community production. Opera, symphony or ballet. 
Nightclub, cabaret or other public performance); and 5) Distribute in printed form (Lyrics 
only. Lyrics melody and chords. Musical score). 
5 Typically, only one of these categories is selected for a single rights request, 

although within that category, the user may request several related rights. Based on the 
response to this question, a second screen, specific to that usage category, gathers 
additional information required in order to generate the license rights request. The system 
employs an expert system to evaluate usage categories, commercial conditions, territories 

10 involved and applicable rules in order to determine which rights will be required in this 
case. Such an expert system can be in the form of a data structure, such as a table, or as a 
rules-based system. The rights analysis system is maintained and updated from time to time 
to reflect changing laws and commercial practices around the world. 

Once the required rights have been identified, WorksDB system 100 looks 

15 up the source for those rights in the WorksDB database. For most musical works, for 
example, the rights are administered by certain major rights organizations around the 
world. However, song writers and publishers may choose to have certain works or certain 
rights administered differently or in accordance with special instructions. 

Some publishers, for example, prefer to have direct control over the use of 

20 any work in a commercial or a movie. In other cases, the song writers may choose to 

handle all rights requests themselves. WorksDB system 100 maintains a database of where 
the requesting user must apply for any of the rights to a work, in any territory of the world, 
and provides song writers and publishers with a simple mechanism for creating and 
maintaining individual instructions particular to any song or group of songs. 

25 Once WorksDB system 100 has established the work, the user, the usage 

proposed, the rights required and the current source of those rights, it assembles a rights 
request message and presents it to the user for confirmation. If approved, the request is 
sent to each rights source immediately. Typically, all rights requests are sent by email, in a 
standard format. As requested by a given rights source, WorksDB system 100 will also use 

30 other formats. It may, for example, send the request by fax as well, and under certain 
circumstances by regular mail. Other formats may be developed to convey the rights 
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request in other languages, and to construct alternative email formats to be read by 
automated licensing systems set up by the licensing rights source. 

In a preferred embodiment, WorksDB system 100 can even prepare a pro 
forma license, and upon approval by the user, can transmit copy to the licensing rights 
5 source. In this case, the rights source will provide generic text clauses to be included for 
any given license request and the system will construct the appropriate license. 

WorksDB system 100 keeps a record of all rights requests transmitted on 
behalf of the user, and enables the user to view that request history at any time, WorksDB 
system 100 may track responses to the license requests and may also participate in the 
10 subsequent rights and permissions or licensing activity by constructing pro forma licenses. 

The method and system of the invention thus described accomplishes the 
objectives stated above by providing an online, multimedia license, registration and 
tracking system for storing, retrieving and tracking licensing rights sources information, 
and for registering copyrights and the like for works of authorship in general; and for 
15 licensing multimedia works through the system. As a further example of an embodiment of 
the WorksDB system thus described, pertaining to the field of musical works licensing, the 
WorksDB service is implemented as the Internet-based Licensing Service of the attached 
Appendix 1. 

This specification makes reference to several Appendices throughout. It is 
20 intended that each such reference to an Appendix be interpreted as incorporating the 
contents of such Appendix in this specification as if such Appendix were fully set forth 
herein where indicated. 

It will thus be seen that the objects set forth above, among those made 
apparent from the preceding description, are efficiently attained and, since certain changes 
25 may be made in carrying out the above method and in the system set forth without 

departing from the spirit and scope of the invention, it is intended that all matter contained 
in the above description and shown in the accompanying drawings shall be interpreted as 
illustrative and not in the limiting sense. 

It is also to be understood that the following claims are intended to cover all 
30 of the generic and specific features of the invention herein described and all statements of 
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the scope of the invention which, as a matter of language, might be said to fall 
therebetween. 
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APPENDIX 1 

Internet-Based Licensing System and Service Specification 

Overview 

To make a recording, use a musical work in a commercial, perform the work in 
public or distribute the lyrics m print, the user needs a license from the song writer, his 
publisher or the collection society that administers rights in that country. A major 
licensing agency, which may represent over 17,000 publishers in the US alone, would 
typically have to handle more than a thousand licensing requests a day, and that volume is 
expected to increase to 10,000 a day over the next few years. The Internet represents a 
new international distribution channel where as many as 100,000 sites are expected to use 
and distribute music. At the same time the use of music in multimedia products and 
services is increasing, and the major licensing agencies will need to sunplify and speed up 
their licensing process. If getting rights to use the music is not made significantly easier, 
the volume of unlicensed distribution will increase, and the ability to protect this 
intellectual property will be in danger. 

The Internet-based Licensing System ("IBLS") and service is designed and 
developed by a major licensing agency to assist recording companies, multimedia 
producers, Internet distributors and others in getting the music rights quickly at a single 
Web site. The IBLS service has six major components: 

• 1 . Register new songs in the IBLS : The service permits participating 
publishers to enter a new musical work into the IBLS database from a simplified 
registration screen. At the same time, the user may register the work with the US 
Copyright Office, with the international Conunon Works Database, and with other agencies 
and collecting societies around the world. 

• 2. Identify the work : Many songs have similar titles, and some songs have 
multiple copyrighted arrangements. IBLS provides a searchable database of all copyrighted 
songs in the American and world-wide repertoire so the professional user can determine 
which work, which version and which arrangement he or she wishes to license, 

• 3. Analyze the rights required : The IBLS service includes an expert system 
that identifies the usage being proposed and determines which rights are required. In music 
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there are mechanical rights needed to make copies, performance rights needed to perform 
the work in public, synchronization rights to use the work in a movie or commercial, print 
rights to distribute the lyrics or the score, digital rights to distribute the work on the 
Internet, grand rights to stage a dramatic performance and master rights to reproduce an 
existing recording. Outside the US, "moral rights" exist, permitting the song writer to 
grant or withhold permission to use the work in a specific context. Sometimes several of 
these rights are required for a particular use. By comparing the user's information to a 
proprietary database of rules based on expert knowledge of world-wide music licensing 
laws and practices, the IBLS service identifies which rights the user will require. 

• 4. Identify the rights source : Different rights are administered by different 
publishers, agencies and collecting societies in different countries around the world, and 
individual songs may have additional specific and unusual requirements. Based on the 
territory in which the work is produced and distributed, the IBLS service uses a proprietary 
database to determine which sources need to be contacted by the user to get all the rights 
that are required. 

• 5. Forward the request : The IBLS service offers the user the ability to send 
all the necessary rights requests inunediately to the correct agencies. It prompts the user 
for the necessary information, formats ttie request, determines the current address and 
preferred request format for each of the rights sources involved, and sends the request 
message. In most cases the message goes out by electronic mail with a copy to the user, 
but in other cases the request may go by fax or mail. The system logs the requests each 
user has made in the last 30 days, but typically does not keep track of whether the request 
is answered or the license is issued. 

• 6. Issue a Proforma License : For agencies and publishers who request it, the 
IBLS service will evaluate the rights application, assemble the appropriate clauses and 
conditions required in the license and determine what rate the user will be charged. This 
proforma license is forwarded to the requestor, with a copy to the publisher. To complete 
the license, the requestor must respond to the Agency or Publisher accepting the terms. 

The IBLS service operates as a World Wide Web site on the Internet, available free 
to all users around the world. The system benefits the major licensing agencies which 
sponsor it in at least two ways. More than a third of the license requests now received by 
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major licensing agencies cannot be processed (a) because the information is not complete or 
correct or (b) because that licensing agency is not the appropriate rights source for the work 
being requested. The IBLS service eliminates the work associated with these unprocessable 
requests by helping the user create a complete request in the first place, and by sending 
requests to the correct licensing source. 

The service also benefits the user. Because of the engineering of the system itself 
and the availability of proprietar^y databases and analytical systems, the user should be able 
to create and send a rights request within a minute, and automated licensing systems may 
respond in as short a time as three minutes. This especially important for Internet 
distributors who can now add a new work to their online catalog in minutes. This makes it 
easier for Internet sites to comply with the copyright law, and lessens the likelihood of non- 
compliance. 

Updating the information necessary to make the system work will be done largely 
by the publishers who have the greatest incentive in having rights requests processed 
efficiently. The Internet, and particularly the World Wide Web, makes it feasible for 
thousands of individual publishers and song writers to maintain their information in a 
central directory. The IBLS service takes advantage of this new capability by building and 
maintaining a system, a protocol, and an administration staff that keeps the database current 
and accurate. 

I. Simplified Works Registration 

Any publisher with a IBLS account may register a work. The process requires the 
publisher to enter information about both the registering organization and the work. Once 
the work is registered in the IBLS, the publisher may choose to register the work with the 
US Copyright Office as well as other agencies and rights collection societies at the same 
time. All data entered into the IBLS Registry is maintained permanently in a secure format, 
offering the publisher a digital archive of his works. 
A. Information about the work 

The screen prompts the user to enter a common set of information required by IBLS 
and the CIS Common Works Database. If the user also wishes to register the work with the 
US Copyright Office, additional information elements are required. 
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B. Rights management information 

The registrant is prompted to provide information for handling requests for all 
different rights in all territories. Normally it will be sufficient for the registrant to indicate 
that the rights should be handled according to standard worldwide practices, but 
alternatively it is possible for the registrant to specify different sources for all the different 
rights in all the known territories. 

Any publisher may create a new song or add rights management information to the 
record of an existing work for which he represents 100% of the owners. In other cases 
where ownership of the song is shared, all changes by any owner are automatically reported 
by the system to all other owners of that song, and their approval is required before the 
changes are made. 

C. Information for rights management organizations 

The registrant may elect to send the new song information to other agencies and 
rights collection societies as well. If this option is elected, the system selects the 
information appropriate to that agency or society and sends the data as an email message. 

D. US Copyright Office 

The IBLS creates and transmits an electronic application for US copyright in the 
CORDS system format. The application is conveyed electronically to the US Copyright 
Office and subsequent correspondence occurs exclusively between those parties. 

E. Upload the object 

In filing with the US Copyright Office, the user may also deposit the work itself in 
electronic form. The work may consist of a recording in MP3, MIDI or another standard 
format, or it may be a text file of the lyrics and score. 

F. Digital archive 

The IBLS service includes a secure database of all song information added or 
amended in order to provide participating publishers with a permanent trail of changes. 
The digital archive includes digital sound recordings submitted to the US Copyright Office, 
or otherwise provided by the publisher, and may grow to become a major repository of 
digital music. 
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G. Batch registration 

Publishers may register multiple songs in batches through a prearranged transfer of 
files. This method is intended primarily for initially loading the database. 

H. Updating an existing record 

At the IBLS registration site the original registrant may retrieve a complete record 
of the information for a song as of that moment, as well as see a history of changes that 
may have occurred since the original registration. The original registrant may modify this 
information and elect to have the IBLS service send those modifications to other databases, 
agencies or rights collection societies. 

I. Owners and Shares 

The account responsible for maintaining the song record can also view and modify 
the list of other owners and their shares, although that task may also be performed by the 
IBLS database manager. If an owner other than the maintaining account wants the 
information changed, he may contact the IBLS database manager and request the change. 
II. IBLS Search 

A person seeking the rights to a musical work must first identify the work 
specifically from a library of copyrighted works, derivative works and arrangements. 
Having identified the song from a Ust of similar titles or multiple arrangements, the system 
then uses the Multimedia Identifier (MMI) to access information and rights management 
instructions. Ultimately the MMI is incorporated into the rights agreement or license, and 
in the future will be used to manage royalty collections and distribution. 
A. Search 

The user may search individual libraries within the IBLS service. The libraries are 
created by IBLS to separate very different groups of music such as national repertoires, 
theatrical productions and music libraries. Within the selected library, the user can search 
the file by writer, title or alternate title, show or movie in which the work appeared, or 
MMI which is the primary key for each work. In the future, additional keys may be added, 
such as the capability to search by International Standard Recording Code (ISRC) or CAE 
number, part of the international CIS system for identifying authors and composers. 

The user selects the field to search on, selects the catalog to be searched, enters the 
text to search for and launches the search. In the text window, multiple words separated by 
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a space must all occur in that sequence for the song to be selected by the search engine. 
Multiple words separated by a comma may occur in any sequence or not at all. Thus a 
search on "Moonlight and Roses" would find only songs where those word appear in the 
field in that sequence. A search on "moonlight, roses", on the other hand, would find all 
songs in which either word appeared anywhere in the title. 

B. Results 

Once the search is complete, the results are displayed in groups of 40 songs. Each 
song is represented by title and alternative title, usage notes, writers, and the show or 
movie in which it appeared. 

When the user selects a song, links to additional information come from a second 
database. The additional information may include a 30-second audio sample of the work, 
lyrics, the score, information from the publisher or a list of recordings made of this work. 
Clicking on those links brings the additional information to the screen, or causes the audio 
sample to be played by the browser. 

C. Help 

The IBLS service includes help screens associated with all major transactions, 
leading the user step by step through the licensing process. 

D. Advertising 

The service also includes advertising from related companies, intended to reach the 
music professional, producer or multimedia director. Selection of the ad to be displayed 
may depend on the catalog being searched, the usage being proposed or another 
characteristic of the particular transaction. 
III. Rights Request 

The user may request rights for any work in the IBLS by clicking on the "License" 
icon in the results table. Through a series of diagnostic screens, the system prompts the 
user to indicate what usage is proposed, which market is addressed, and the size of the 
commercial venture. 
A. User Information 

Use of the IBLS search system is free and anonymous, but to request a license for a 
song, the user has to provide a minimal amount of information and receive a User ID. The 
service records the organization and contact information last entered by each User and fills 
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in the first licensing request form automatically. A user who has no IBLS User ID is 
directed to a page where the ID can be set up quickly. The user may be an individual 
employed by the publisher, or he or she may be an independent contractor. 

B. Territory 

The user is prompted to indicate which country or territory the work will be 
distributed from, and which territory it will be distributed to. 

C. Rights Analysis 

The user is prompted to indicate which of five major usage categories apply: 
Make a new recording (Album, Single, Chip, Music Box or other) 
Use in broadcast, film or video (Television program. Radio program, Satellite or cable 
broadcast, Motion picture, Video release or Other multimedia product) 
Distribute electronically, jukebox or background music (Permit download from Web or 
online site, Broadcast from Web or online site, Juke box, kiosk or other public interactive 
player, Distribute in Restaurant, in-flight or as other background music) 
Perform in public (Theatrical production or revue, School or community production, 
Opera, symphony or ballet. Nightclub, cabaret or other public performance) 
Distribute in printed form (Lyrics only. Lyrics melody and chords, Musical score) 

More than one of these categories can be selected for a rights request. Based on the 
response to this question, a second screen gathers additional information required in order 
to grant rights. The system may also present a third screen in some circumstances 
prompting for missing or resolving conflicting information. The system employs a unique 
and proprietary expert system to evaluate usage categories, commercial conditions, 
territories involved and applicable rules in order to determine which rights will be required 
in this case. The rights analysis system is maintained by experts at the major licensing 
agencies, and is updated from time to time to reflect changing laws and commercial 
practices around the world. 

Once the required rights have been identified, the IBLS service looks up the source 
for those rights in a proprietary database maintained by the major licensing agencies and by 
the publishers. For most musical works, the rights are administered by the major rights 
organizations around the world, but song writers and publishers may choose to have certain 
works or certain rights administered differently. Some publishers, for example, prefer to 



25 



wo 00/42555 



PCT/USOO/00835 



have direct control over the use of any work in a commercial or a movie. In other cases, 
the song writers may choose to handle all rights requests themselves. The IBLS service 
maintains a proprietary database of where the user must apply for any of the rights to a 
work, in any territory of the world, and provides song writers and publishers with a simple 
mechanism for creating and maintaining instructions particular to any song or group of 
songs. 

D, Request Analysis 

Once the system has established the work, the user, the usage proposed, the rights 
required and the current source of those rights, it assenibles a rights request message and 
presents it to the user for confirmation. If approved, the request is sent to each rights 
source immediately. Initially all rights requests are sent by email, in a standard format 
proposed by the developer of the IBLS. As the system develops, it will also use other 
formats that may be useful to particular rights sources. It will send the request by fax as 
well, and under certain chrcumstances by regular mail. Other formats will be developed to 
convey the rights request in other languages, and to construct alternative email formats to 
be read automatically by licensing agency's automated licensing systems. 

The IBLS service keeps a record of all rights requests transmitted on behalf of the 
user for the past 30 days, and enables the user to view that request history at any time. The 
IBLS service does not track response to these requests and does not participate in the 
subsequent rights and permissions or licensing activity. 

Technical Specifications 

I . Song Registration 
A. Account ID 

In order to enter or modify a record in the IBLS database, the organization has to 
apply for and receive an Account ID. This process begins by the organization completing 
the New Account information and submitting it to the IBLS database manager. An account 
number is issued along with a passsword and this information is sent to the contact person 
by email. The IBLS database manager may use this opportunity to verify the information to 
make sure that it is consistent. Large publishers may choose to create an account for each 
major imprint or catalog. Accounts also include organizations and individuals who appear 
as Owners in the song record. 
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The elements of information required for a new account are: 
Account ID : Assigned by the IBLS database manager. 

Account Master Password : The password to be used for ail supervisory actions, 

primarily adding and deleting the regular passwords. 
Account Passkey : The account may have up to six regular passkeys so that access 

may be granted and withdrawn on an individual basis. The passwords can be 

changed only by the person gaining access with the master password. 
Account Manager : The name of the person who is primarily responsible for the 

IBLS data and activities. 
Account Name : Name of the organization. 

Account Address : Street, City, State, ZIP and Country of the organization. 

Email : The email address to which all IBLS correspondence is sent. 

Passkeys : The Master Account can create or modify up to six passkeys which permit 
others to enter the IBLS directory and modify or add new songs to the 
database. Passkeys are seen only by the person who enters with the Master 
Account Password. 

Account Email : The Account also has the option of creating seven separate email 
addresses to which license requests may be sent, one for each major type of 
license request. In setting up the individual song record, the publisher may 
direct that for any territory, the rights request for this song be sent to one of 
these addresses instead of to the normal national agency. 

Mechanical address : Email address for mechanical rights. 

Synch address : Email address for Synch rights. 

Digital address : Email address for Digital rights. 

Performance address : Email address for Performance rights. 

Grand address : Email address for Grand rights. 

Print address : Email address for Print rights. 

Master address : Email address for Master rights. 

Last update : The date on which the last changes were made to this record. 
Last update ID : The passkey of the person who made the last update. 
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B. IBLSData Elements 

The primary database is the IBLS database which contains information about the 
works themselves. There are several libraries, all of which have the same format. These 
include the American repertoire, the Italian repertoire, sheet music, music libraries and 
other collections. 

The information about a song may exist in several related databases. The primary 
database is used for fast searching, and contains only those fields on which the user is 
permitted to search: MMI (the key field), Title, Alt Tide, Writers, Arranger, Show/Movie, 
Publisher and Catalog. Once found, the MMI links the system to a secondary set of data 
which includes usage notes, links and other administrative information. 

General guidelines : Use upper and lower case for title, alt title, writers, show and 
usage note. All uppercase information is harder to read. 

MMI (Multimedia Identifier) : A number assigned to the work by the IBLS service. 
The MMI number has the following format: 

200.34. 1234/[ISWC]789 

200 = a general cross media indication that this is a musical work. 

34 = the CIS country designation - in this case, US. 

1234 = the registering publisher number assigned by the IBLS service. 

[ISWC] = an indicator of the type of number which follows. This may be 

ISWC, HFA (Harry Fox Numbers), ISRC, or the catalog number of 

the participating publisher. 
789= the object number, assigned by the registering publisher or by the 

IBLS service at the time the work is entered into the catalog. 

Title : The title is presented in upper and lower case, in its most common form. Do 
not bracket the title in quotes. Do not include information about the movie or show in the 
title field, put it in the movie or show field. 

Alt Title (optional) : The alternate title by which the song may be known. The alt 
title field may include a translation of the title into another language if it is commonly 
known by that title. As: title might be "Que Sera Sera", alt title: "What Will Be Will Be". 

Show or Movie (optional) : The name of the movie, theatrical production, television 
show or other production in which the work most prominently appeared. This should not 
include the production credits, the producing studio or distributor; just the title. As: 
"Singing in the Rain" 
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Writers : The original composers of the work. The IBLS convention is that writers 
names are given first name first, separated by a comma, in whatever sequence the 
registering publisher chooses. As; "Johnny Mercer, Oscar Hanmiertsein". Please do not 
use initials for the first name unless the writer preferred to be known that way (T. S. Eliot, 
for example). Please do not use & or "and" to combine writers names; use the conama. 
There is no limit to the size of this field. 

Arranger (optional) : The name of the arranger or arrangers. 

CAEff (optional) : The publisher has the option of identifying the writer also by their 
CAE Numbers, which identifies the author in the context of an international authority file. 
The IBLS may also add CAE numbers to songs in the future. 

Usage Note (optional) : Additional information that may be useful to the user in 
selecting the right version of the work when more than one is available. As: "Instrumental 
version" or "French language" or etc. 

Links : The IBLS service has a special provision which allows the registering 
publisher to link the IBLS record to elements of information stored elsewhere. Six kinds of 
links are presently permitted. If a link is present, the system shows the user the appropriate 
link button on the screen. If not, no button is displayed. The links may be entered by the 
registermg publisher, and may pomt to object on the IBLS server, on the publisher's own 
server or elsewhere on the Internet. The link can point to a literal URL elsewhere on the 
Internet, or it can point to a DOI in the DOI directory, which in turn directs the user to the 
then current location of the file. 

Link to Audio sample : An internet link to the location of the 30-second audio file. 
The audio file itself should be in MPG3 or some other non-proprietary format for which 
browser plug-ins are widely available. The link may be a DOI which points through the 
DOI directory to the then-current location. 

Link to Additional Info : The IBLS has the capability of showing an "Info" button if 
the record has any information in this field. The publisher should use the field to bring the 
user to more information about the work, about products or information related to the 
work, or about any other matter such as the show, the composer or a recent prominent use 
of the song. 
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Link to Discography : The publisher has the option of linking the user to a list of 
recordings made of this work, and in turn of linking the user to a Web site where these 
recordings can be purchased. 

Link to Lyrics : The publisher has the option of linking the user to the lyrics of the 
work. Some publisher may choose to provide the lyrics in a PDF format which cannot be 
saved or printed. Other publishers may choose to distribute the lyrics freely, or to use this 
link to sell a lyrics file, or book of lyrics. 

Link to Score : Similarly the registering publisher may offer the user access to the 
score itself, or to a directory of printed parts. 

Library : The user has the option of searching on songs diat belong to several large 
groups - American repertoire, Italian repertoire, music libraries, musical theater. In order 
to make this easy, the song record contains a field which in turn holds one or more 
"library" tags. A song that is both American and Italian might have both an A and an I in 
this field. An Italian- American song that is often performed as a high school musical may 
have A,I,M. The user selects which "library" to search in, but in fact is choosing which 
set of works to search within. 

Account ID : The Account ID of the account that is authorized to update this record. 

Last Update : The date on which this song record was last modified. 

Last Update ID : The password used by the person who last modified this record. 
C. Licensing Information 

In addition to the descriptive information, the song record has several data fields 
used in the rights request process: 

Harry Fox License : This field contains a code that indicates whether the song is 
licensed by Harry Fox. 

Rights source information : Rights requests are sent to the national agencies and 
rights societies around the world, depending on the type of rights required and the territory 
from which the work will be distributed. But the publisher has the option for any song, in 
any territory, to have the request sent to himself - to the email address for that rights type 
which is maintained in the account information. Creating that special instruction is done on 
the song update screen by selecting the "Change" button for the territory the publisher 
wishes to change. On the change screen, the publisher may indicate for each type of rights, 
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whether the request should be sent to one of the major agencies, or to the publishers' own 
email address. Those instructions are stored in the rights source information field. 

The format for the information is: 

MMI, TERR, TYPE, RIGHTS, SOURCE, COPY, 
where: MMI is the Song Identifier, TERR is the territory code (See Code Tables), TYPE is 
the code for the rights type (see Code Tables), RIGHTS is a word describing the rights, and 
SOURCE is the agency or society code for the rights source. If the Publisher has indicated 
that the license should be sent to his own email address, the SOURCE contains the 
Account/Owner ID. COPY contains the code to indicate whether a copy of the request 
should be sent to the Publisher. 

Special Proforma Clauses : This field contains clauses that are to be used in any 
license involving this work. 

The format of the information is: 
TYPE, CLAUSE, TEXT, 
where TYPE is the license type, CLAUSE is the clause to be replaced, and TEXT is the 
language of the new clause to be used. 

D. Online registration 

Works can be entered into the IBLS database individually online or in batches sent 
to the IBLS database manager. In order to add a song to the database, the publisher must 
have a IBLS account. (See Account ID above.) In order to update a song, the user must 
have a password that is on the key list of the account (publisher) that originally created the 
record. When the user enters an acceptable password, the account ID is associated with 
that user for the duration of that session, and the user may update any song that is tagged 
with that Account ID. 

E. Batch registration 

When the data is provided in a large batch, the format of that batch is as a Microsoft 
Excel spreadsheet, or any other data format that can be normally imported into Excel, such 
as txt, CSV, or dbf. In this format the first row should include the name of the data element 
in that column. The columns should then contain the data elements in the following order, 
reading from left to right: 
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MMI, Title, Alt title, Show/Movie, Writers, Arrangers, CAE, Usage Note, 
Link to Audio Sample, Link to Additional information, Link to Discography, 
Link to Lyrics, Link to Score, Account ID, Publisher, Catalog, HFA 
License, Rights Source Information. 
A batch file should not contain more than 50,000 works. If necessary the publisher 
should create multiple sections files no greater than the 50,000 record limit. The file 
should be stored on a 100Mbyte ZIP Cartridge and mailed to the IBLS database manager. 

F. CIS Registration 

If the publisher chooses to send information to the CIS Conmion Works Database as 
well, the IBLS system will send an email message or file to the CWD containing the 
required information. The elements of information to b sent to the CWD have not been 
determined. 

G. Copyright Office Registration 

If the publisher wishes to register the work with the Copyright Office he may do so 
from the IBLS site using CORDS, the electronic registration package developed by CNRI. 
The publisher will download an applet that provides better data entry and data checking 
functionality, fill out the forms and submit the information to the Office. 

H. Agency Data 

If the publisher wishes to send new song information to any of the major rights 
agencies (MCPS, GEMA, JASRAC) he can elect to have the new record emailed to those 
agencies. The format of this email will be defined later. 

I. Digital Archive 

Any transmission of information to CIS, the Copyright Office or another agency is 
automatically added to the Digital Archive. The file is marked with the date, time and 
identity of the person making the change, and a digital signature is added to certify the file 
for later examination. 
J. Third Party Registration 

The IBLS will also accommodate updates from third party copyright management 
systems like Right Track and CounterPoint. The method of updating from these products 
has not been determined. 
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K. Update Protocol 

All IBLS data can be modified by the IBLS database manager. Beyond that, only 
the original account that created the song record can update the record. Any change to a 
song that has more than one owner is reported to all the other owners of the song. If there 
is a disagreement over the change, it is reversed until the owners resolve the disagreement 
and notify IBLS that the change should take place. 
L. History of Changes 

Every change to the IBLS database is stored, and the account responsible for the 
song may retrieve and review the history of changes at any time. The changes are 
presented in tabular form: 

MMI, Password, Field changed, New Value, Date/Time of change. 

II. Search System 

Multiple Libraries. 

Searchable Fields. 

Primary and Secondary Databases. 

Media Players. 

III. Guide to Music Licensing 

IV. License Request 

Initiating a license request in the IBLS system involves seven steps: 

• L Identify the licensee and song. 

• 2. Identify the usage. 

• 3. For each usage, gather information. 

• 4. Based on the information provided, select rights required. 

• 5. Based on the information, select die rights source. 

• 6. Create the rights request. 

• 7. Send the rights request. 
A. Licensee and Work Information 

When the user begins the license process, the system gathers into the transaction 
record (a structure in memory) the following information elements from the Song record 
(by their associated codes): 
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MMI MMI 

TTL Title 

WR Writers 

PUB Publisher Code 

CAT Catalog 

It also gathers from the Rights Form the following information, entered by the User: 



UID UserlD 

LIO Licensee Organization 

LSTR Licensee Street 

LCI Licensee City 

LSTA Licensee State 

LPC Licensee Postal Code 

LCO Licensee Country 

LCT Licensee Contact 

LEM Licensee Email 



HFA# HFA Account Number 

B. Uses 

Based on the information entered in the Rights form, the system indicates which 

uses the requestor has selected. The types of use are: 

Audio 500 -f 
Audio Under 500 
Chip 

Music Box 
Toy 

Download Permitted 

Streaming Audio 

Play On Web Page 

InternetBroadcast 

Karaoke 

Game 

CDROM 

Kiosk 

Jukebox 

RestaurantBackground 

Other Background 

Movie 

TV Program 

Radio Program 

Video 

TV Ad 

Radio Ad 

Internet Ad 

Lyrics 
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Print Music 

Concert 

Nightclub 

Theater 

School 

Other 

Based on the uses planned for the song, the system asks additional questions. The 
questions are grouped into forms. The system looks at the Uses and Rights Table (below) 
and determines which forms need to be presented to the user. The information gathered by 
those forms includes: 



Table: Uses and Rights 

















New Recording 


Y/N 


R 


X 








OrigArtist 


T 


R 








X 


OrigAlbum 


T 


R 








X 


O rig Label 


T 


R 








X 


Whole 


Y/N 


R 










Modification 


Y/N 


R 










Play Minutes 


N 


If Portion 










Play Seconds 


N 


If Portion 










NewTitle 


T 


If New Recording 


X 








NewArtist 


T 


If New Recording 


X 








NewLabel 


T 


If New Recording 


X 








ISRC 


T 




X 








Import? 


Y/N 




X 








Import Copies 


N 


If Import? 


X 








Record Date 


T 




X 








Record Mfg 


Code 


R 


X 








Record Dist 


Code 


R 


X 








Record World 


Y/N 




X 








Record US 


Y/N 




X 








Record Canada 


Y/N 




X 








(etc.) 














First Printing 


T 










X 
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Element 


Data 


Book Price 


T 


Songs in Book 


T 


Book Mfg 


Code 


Book Dist 


Code 


Book World 


Y/N 


Book US 


Y/N 


Book Canada 


Y/N 


Book UK 


Y/N 


Book Euro 


Y/N 


Book Asia 


Y/N 


Book USSR 


Y/N 


Book ME 


Y/N 


Book Africa 


Y/N 


Perf Producer 


T 


Perf Date 


T 


Perf Location 


Code 


Audience Admission 


Y/N 


Church School 


Y/N 


Establishment 


T 


Other Info 


T 



■■iv 



O.: 



The forms are assembled sequentially on the page being sent back to the user. Once 
the user enters the information required by each question, the system gathers that data into 
the transaction record. Through this two-step process the system acquires all the necessary 
information about the use planned for this work. 

The last thing the system does is to look at each element and determine if it is 
required for that usage. To do so the system looks at the third column (Req'd). If the cell 
contains an R, then the information is required in all cases. If the cell contains an if 
statement ("If portion") then the information is required only if the "Portion" element is 
present or non-negative. If required information has not been provided, the screen is 
returned to the user with an indication of which elements must be completed. 
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C. Rights Analysis 

Once the user has completed the answers to the questions in the Rights2 form and 
selected the "Continue" button, the system does two things: (a) it determines which rights 
the user will require and (b) which publishers or organizations must provide those rights. 
To determine what rights will be required, the system looks at the rights requirements 
indicators in the Uses and Rights table. In the actual case the transaction record only 
contains data rows for those uses that have been indicated. If the element is present or 
positive, the system concludes that the associated rights will be required. For example, if 
the user says that he plans to make a record, and provides information specific to the record 
- such as Audio 500+ - the system looks across the rights indicators and determines that 
mechanical rights will be required. As a result of this analysis, the system compiles a list 
of the rights that will be required for this appUcation - e.g. Mechanical, Synch, DPD. 

The second task is to determine which publishers or organizations must grant those 
rights, based on the type of rights required and the territory in which the record is 
manufactured, or where the program is produced, or where the performance will take 
place, or where the server will be located. For this version of the IBLS system, we will 
assume that the country in all cases is the United States. The system then sets up a search: 
MMI, Terr=US, Type = Mech, Type=Synch, Type=Perf, 
Type=DPD, Type=Print, Type=Grand, Type = Master. 

There is only one Terr = field, but there may be as many as seven Type= fields for 
situations where the user will require many different licenses. 

The system begins by searching the ownership database, which is structured as 
follows: 
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f^. ■is;:»;fi^5'i-;i-r:;"!*i:!iii. v. - * 





Y/N 
Y/N 
Y/N 
Y/N 
Code 



Unused 
Unused 
Other 



P = Publisher 
A ^ Agent 

D^Desk, cc Publisher 
PA^cc Agent 
AP = cc Publisher 



Share owned by this publisher 
Publisher, one of several 
Catalog, as called by the publisher 
Agent for this publisher, this song 
Email address for this particular 
song/pub 



Code 
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0atalElemfn^ 





Note 

old pub code 
old catalog 
Account ID 
Last modified 
Modified by UserlD 



Note to others who maintain data 
AS400 code 
AS400 code 

Who can maintain the data 



(One way to make this search comprehensible (if not fast) is to make the search 
string contain Terr= and Type= in each field. The database will also contain Terr = US or 
Type = Mechanical. That way the fields can be in the wrong order and still be recognized.) 

The first step of the search is to find the first record in the Ownership database 
where the MMI in the search matches the MMI in the record. If no MMI is found, the 
system selects the HFA default record. The rights request well go to the HFA trouble 
desk. This condition occurs if the user has found a song in the IBLS for which no 
ownership record has been created. This should not occur. 

Once a match is found on the MMI, the system looks at the first territory field. If it 
says "Terr = world" then the system goes on to test the Type. An ownership record that 
has a Word territory type can issue a license for any territory, and no further search is 
required. If the first territory is not World, the system compares the first territory it finds 
to the territory being sought (in this case Terr = US). If there is no match, the system looks 
at the second territory in the ownership record, and if there is no match there it continues to 
look at each field in turn until there are no fields left and no matches found. This is an 
owner of that song who cannot issue rights in the territory being sought. 
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If a match is found on territory, the system then tests that record for Type. It looks 
at each field in turn to find a match on the Type. If no match is found the system searches 
for the next record with a match on the MMI. In this case the owner can issue some 
licenses for that song in that territory, but the not the type of license the user requires. 

If a match is found on type, the system has determined that this owner may issue the 
license required, in the territory required for the song required. This owner will get an 
email request. 

When the system has found a match on MMI, Territory and type it creates an email 
record containing the following elements of information: 

Territory -the territory that was found in the record. If Terr = world, then territory 
is World. 

Rights - the rights found in the record. If the record contained Type = mechanical, 
then the new email record contains mechanical. 

Share - the percentage taken from the ownership record. 
PubID - the identity of the publisher. 

Catalog - the contents of the catalog field in the ownership record. 

Agent - the name of the rights source to which the request will be sent. 

Email - the address to which the request should be sent. In most cases the Email 
address will be the HP A address. 

In the next version we will create the ability to look up the email address in another 
database depending on how the publisher wants to treat the song. 

Once the email record has been created, the system looks at the next ownership 
record to see if there is a match on the MMI. This processis continued until all the 
ownership records have been examined. If no matches are found at all, the system uses die 
HFA trouble desk email record. 

At the end of the process, the system has compiled one or more email records. 
These are added to the transaction structure and reported to the user as part of the Request 
screen. 

D. Rights Source Selection 

Once the rights and territories are determined, the system identifies the rights source 
or sources for each usage. 
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E. Request Assembly 

The system assembles the elements of a rights request in the following sequence: 

• 1. The Licensee. 

• 2. The Work. 

• 3. Use 1 (Rights Required, Rights Sources, Information) 

• 4. Use 2 (Rights Required, Rights Sources, Information) 

F. Request Review 

G. Request Transmission 

The result of the rights analysis and rights source selection is the construction of an 
email message that goes to the selected rights source, with a copy to the requestor. The 
message consists of the following elements: 

To: includes the email address of each rights source, in alphabetical sequence. 

Cc: includes the email address of the requesting organization. 

From : IBLS system. 

Subj : The subject line is constructed as follows: request number, catalog name, 
territory code, type code and MMI. This permits the organization receiving the request to 
route the message to folders or forward messages to other organizations based on catalog, 
territory and rights type. 

Message : The message consists of one element per line. Elements are included only 
if they are relevant to the request, although the example here includes them all. 

Each element consists of two parts: the element name which is the same all the time, 
and the element value which is the information provided by the requestor. 

End of Message : A general phrase including the name and number of the IBLS 
person to call if there is any difficulty receiving this message. 

Below is an example of the email message. On the element line is the name of the 
element, followed by the format of the element value. Y/N indicates that the information 
will be yes or no. T indicates that the information will be text. Code indicates that the 
information will be the name or code of a country. 
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Received: (from mail@localhost ) 

by apache.test.net (8.8.5/8.8.5) id QAA21433; 

Thu, 2 Jan 1999 16:23:00 -0500 (EST) 
Received: from esyl7 . test .net (206 . 366 . 158 . 147) by apache.test.net 
via smap/ s Ig ( V2 . 0 ) 

id sma021389; Thu Jan 7 16:22:45 1999 
Message -ID: <001101be3a84$lbOd4 0aO$02000003®IBLSdesk> 
From: "IBLS" <admin@IBLS . com> 
To: "IBLS Rights" <rights@ibls . com> 
Cc: "Requestor" <name@isp . com> 
Sub j ect : 1234 ; Catalog; C=US ; R=M ; 56789 
Date: Thu, 2 Jan 1999 16:23:56 -0500 
MIME-Version: 1.0 

Content -Type : mult ipart /alternative ; 

boundary= " =_Next Par t_0 0 0_0 0 0 C_0 1BE3 A5A . 1 FF3 EDAO " 

X-Priority: 3 

X-MSMail -Priority: Normal 

X-Mailer: Microsoft Outlook Express 5,00.0810.800 
X-MimeOLE: Produced By Microsoft MimeOLE V5 . 00 . 0810 . 800 
X-UIDL: 82de0f If3 9715704403c38012 025459 

The following request for rights has been forwarded to you from the 
IBLS Service. Please respond directly to the requestor. 

Request Number: N 
Date/Time: N 
UserlD: T 
MMI: T 
Work : T 
Catalog: T 
Writers: T 
Organization: T 
Street: T 
City: T 
State: T 
Postal Code: T 
Country: T 
Contact: T 
Email: T 

HFA Account #: T 
Audio500+: Y/N 
AudioUnder 500: Y/N 
Chip: Y/N 
Music Box: Y/N 



(etc. ) 



FirstPrinting : T 
BookPrice : T 
Songs inBook: T 
BookMf g : Code 
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BooJcDist : Code 
BookWorld: Y/N 
BookUS: y/N 
BookCanada : Y/N 
BookUK: Y/N 
BookEuro : Y/N 
BookAsia: Y/N 
BookUSSR: Y/N 
BookME: Y/N 
BookAfrica: Y/N 
Perf Producer : T 
PerfDate: T 
Perf Location: Code 
Audi enceAdmi s s i on : Y/N 
ChurchSchool : Y/N 
Establishment: T 
Otherlnfo: T 

This is the end of the information provided by the requestor. If you 
have any difficulty with the message, please contact the admin desk 
--end of message- - 
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APPENDIX 2 
Search Specification 
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Web Search 

Design Specification 

Search for prerecorded media (i.e. CDs and Tapes) and sheet music 
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Summary 

This document describes a system that wUI leverage the Internet, existing HFA data, and partner dat^ lo create 
a Mnsumer-oriented business for the HFA. This system, which is part one of several phases, will allbw Internet 
users to visit an HFA site and shop for prerecorded music, sheet music and movies. This project phase provides 
a toundation for the industry^jriented music licensing site scheduled for release later in 1999. 

The systems in use and proposed by the HFA are primarily database applications. The scope of woric outlined 
here supports extending the delivery of the HFA's existing services over the Internet This will require data 
collection from the HFA's existing AS/400 based systems. 

This doojrnent includes an analysis of the HFA's existing systems and a specification for proposed systems 
Analyss of the existing systems was based on documentation of these systems, Interview with HFA staff 
system users, managers, and domain experts and, way. products, reports, and other artifacts used in processes 
these systems support. This analysis is presented in natural and structured English and a variety of diagrams. 

The worii is described in sufficient detaO to aflow for analysis by others and act as a road map for detailed 
specification development Although the first release of this site will not be feature rich media the design 
presented here wUl allow for natural growth to more sophisticated interfaces. The initial public launch of the site 
B scheduled for July 1. 1999. This design has been created to facilitate the initial site creation within this critical 
business requirement. 
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Provided functionality by page 

These song-search features of the HFA Web site will appear on five types of pages: 

• The home page ofthe site will offer the Shortcut search field and a link to... 

■ The Simple search page which will afford field specific searches and offer a link to 

■ The Advanced search page which will allow date-range constraints and boolean operations 
joining search terms 

■ The Search results page will list the songs found and the CDs on which they've been 
recorded 

• The Song detail page will show all the information available about a song, and offer links to 
associated information 

This section will detail the controls offered on each page and the navigational stnicture of this 
content. 
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Shortcut search form 

The Shortcut Search control set is a single input field with a "Search" button meant to take uo 
simple search form 

il!l*n!i!r?'*- ^ * field of the song data, and gives 

the user a simple way to constrain the search to only find recent releases. 

Category list 



user can 



The category list is a set of checkboxes labelled with the song categories available The 
check one or more to constrain the search to songs in only those categories. 

Field list 

The field list is a select control that lets the user select the datum to be searched It Usts everv 
field except "Date", and defaults to "[AU fields]": searcnea. it usts every 

[AU fields] 
Title 
Writer 
Album title 
Artist 
Label 
Publisher 
TVrho^ 
Product 
Mauufuuufer 

Lyrics 
Search field 

The search field is an input field into which the user can type the string to be searched for. 
Recent release 

The Recent release check box lets the tiser find only songs released in the last N months. 
Search 

The Search button initiates the search and shows the user the Search results page. 
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Advanced search form 

The Advanced Search form lets the user define a more specific subset of the available songs by 
usmg implicit Boolean operations. Separate input fields are entered for each datum in the song 
record. The user can enter multiple terais in one field to see the union of the sets of songs 
matching each tenn in that datum, and enter terms in multiple fields to see the intersection of the 
sets of songs matching those terms in those data. 

Fields 
Title 
Writer 
Album title 
Artist 
Ubel 
Publisher 
TV show 
Product 
Manufacturer 
Motion picture 
Length 
Lyrics 
Category 
Date 

Search 

The Search button initiates the search and shows the user the Search results page. 
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Song search results list 

The search results list lets the user identify among the songs that match the search criteria the 
one they were hoping to find by showing for each matching song its category, writere, pul&her, 
and all the recordings on which that song appears. It also lets the user buy sheet music tor that 
song or any of the its recordings. 

Title 

The song's title will be linked to the Song detail page for that song. 
Category 

Writer(s) 

The song's writers will be listed in a single field. 

Publisher 

Buy sheet music 

A sheet-music icon will be linked directly to a page at a sales partner's site that will let the user 
order the sheet music for the song. 

Recordings 

Each recording of the song will be listed on a line of its own, with these columns- 
Artist 

The name of the artist will be linked to a Search results page that shows all the songs performed 
by that artist. 

Album name and CD icon 

The name of the album and an adjacent CD icon will be linked directly to a page at a sales 
partner's site that will let the user purchase the album on CD. 

Date 

Buy sheet music 

A sheet-music icon will be linked directly to a page at a sales partner's site that will let the user 
order the sheet music for this arrangement of the song. 
Hear recording 

If this recording is available for download and play over the Internet, an icon will link to the file. 
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Song detaU page 

The Song Detail page lists all the infonnation available about a given song: 
Title 

Category 
Writer(s) 

l^Ji'^l^^i.^^u'' "''"l^ ' ^'^^^'^ ^" to a Search 

results page that hsts all songs that wnter wrote or collaborated on. 

Publisher 

The song's publisher will be linked to a Search results page that lists all songs that publisher 
Buy Sheet music 

L^r^lT'V'^^^^ ^l'^^ ""'^"'^y ' P'Se at a sales partner's site that will let the user 
order the sheet music for the song. 

Recordings 

A table will Ust aU the albums on which the song appears, with these columns- 
Artist 

bj uS^^ "^"^ ^ ^ "^^^^ ^ ^ ^ ^'"g^ pcrfonned 

Album name and CO icon 

The name of the album and an adjacent CD icon will be linked directly to a naee at a sales 

partner's site that wiU let the user purchase the album on CD 

Label 

Date 

Buy sheet music 

^^^''^'i^''' ^ '^'^^y ^ ^ P*S« ^ partner's site that wiU let the user 
oroer the sheet music for this arrangement of the song. 
Hear recording 

If this recording is available for download and play over the Internet, an icon wiU link to the file. 
Movies 

A table will list all the movies in which the song appears, with these columns- 
Name 

The name of the movie will be linked t«^a<Sea^ch results page that shows all the sones that 
appeared m that movie. * 
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Opening date 
Length 
Buy movie 

A movie icon will be linked directly ^ a page at a jateft.partner's site that will let the user 
purchase the movie on tape, videodi$c, or DVD.* 

TV shows 

A table will list all the TV shows in \*tiich the song appears, with these columns: 
Name of show 

The name of the show will be linked to a Seaijfh results page that shows all the songs that 

Bppcaxed in that show. 

Producer 

Commercials 

A table will list all the commerci^ in which the soiig appears, with^se columns: 
Product 

The name of the product will be linked to a Search results page that shows all the songs that 

appeared in ads for that product. 

Manufacturer 

The name of the manufacturer will be linked to a. page that shows all the products from that 
manufacturer for whose ads songs were license4; each product on that page will be linked to a 
Search results page that shows all the songs that appeared in ads for that product. 
Length 
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Navigation chart 

This navigation chart shows the connections from page to page by which the user can traverse 
the connected queries: 




53 



wo 00/42555 



PCT/USOO/00835 



Search application 

This application will be invoked from the Shortcut search, Simple search. Advanced search and 
Song search results list pages. It produces a "Song search results list" HTML page based on usei 
input. 

Input 

Input can take several different fomiats. One or more input parameter may be entered. Multiple 
entries of the same kind of input parameter are also acceptable. Acceptable input parameters are 
any or all of the following. 

• Song title 

• Song writer 

• Album title 

• Performing artist 

• Prerecorded media label 

• Song publisher 

• TV show using a song 

• Product commercial using a song 

• Manufacturer commercial using a song 

• Motion picture using a song 

• Song length 

• Song lyrics 

• Song music category 

• Prerecorded media release date 

• Recent release month count 

Alternately the input may be a key created by an earlier invocation of this application that allows 
for continuing a result set. 

Output 

HTML page, known as the "Song search results list", listing one-line entries of songs with 
matching titles and one-line entries of recordings for each song limited to approximately 50 lines 
of output. Each song will provide a link to purchase sheet music. Additionally each song will 
provide a link to invoke the Generate song detail page application with the songs' SonglD. 

Each recording will provide links for generating a page describing the recording in more detail, 
purchasing the recording and purchasing sheet music as available. Recordings will also have 
links to playable media, (as available). These will be references that invoke the "Generate 
playable media reference application". 

If the result set contains more songs and recordings than will fit on the page a **More Results" 
link will be generated. The more results link will contain a reference for invoking this 
application with a key appropriate for generate additional pages. 

The page will also contain standard navigation links, (i.e. Home, Refine Search, etc.). 
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Supporting data 

Shortcut and simple searches will use the Title, TitleSong, Song and Recording tables. 
Advanced searches, based on search complexity, may require access to the same tables and 
additionally the Lyrics, PlayableMedia, TVShow, MotionPicture and Commercial tables. The 
database was organized to allow for efficient shortcut and simple searches. 

Shortcut searches require the following data traversals. The Title table will be searched for 
partial and complete matches. Based on database platform facilities there is potential for 
providing near matches. The resulting Title records will be joined with the TitleSong table and 
those resulting records will be joined with the Song table. Each entry obtained from the Song 
table will be eligible for producing a line in the output. To generate the complete line a join will 
be made from the Song,PreferredTitleID field back to the Title.TitlelD field to obtain the 
TitleTitle field that matches this song. 

Each resulting Song record will be joined with the Recording table to obtain the list of associated 
recordings. Each recording entry will be joined with the Title table to obtain the title of 
publication. 

A simple search is similar to a Shortcut search but requires additional tests based on the 
Song,Categoiy and Recording.ReleaseDate fields. 

Advanced searches have the potential for taking significant database server resoiu-ces. This 
application will analyze the search criteria and find the most efficient means of querying the 
database. 

Side effects 
None. 
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Generate song detail application 




Input 

Input will be a single song reference in the form of a SonglD. 
Output 

HTML page known as the "Song detail page". This page will contain all available infonnation 
regarding a song. This information will include all the infonnation contained in the Song 
Recording, TVShow, MotionPicture and Commercial tables that relates to the specified SongID 
and inferred RecordinglD. As appropriate links will be created for purchasing products from 
partner web sites. Links will also be created as appropriate to invoke the Generate playable 
media application. Additionally many fields will contain links to invoke an advanced search 
with the data shown as the lookup key. These fields are listed below. 

• Song. Writers 

• Song.Publishers 

• Recording.Artist 

• Recording.Album 

• MotionPicture.MotionPicture 

• TVShow.TVShow 

• CommerciaLManufacturer 

• CommerciaLProduct 

The page will also contain standard navigation links, (i.e. Home, Refine Search, etc.). 
Supporting data 

The Title, Song, Recording, TVShow, MotionPicture and Commercial tables. 

The Song table will be searched for an exact SongID match. The resulting song record will be 
joined with the Title table to obtain the songs proper title. The Song ID will then be sought in 
the TVShow, MotionPicture and Commercial tables and the resulting records will be included in 
the output. 

The SongID will then be sought in the Recording table. Each resulting record will join 
Recording.TitlelD with Title.TitlelD to obtain the proper recording title. This information will 
be added to the output. Additionally the RecordinglD will be sought in the TVShow, 
MotionPicture and Commercial tables and the resulting records will be added to the output. 

Side effects 
None. 
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Generate playable media reference application 

This application will be invoked from the Song search results list and Song detail pages. It 
produces page redirection to a playable media source. 

Input 

Input will be a single recording reference in the form of a RecordingID and a single integer value 
corresponding to a bit in the Recording.PlayableMediaAvailable field. 

Output 

HTML redirection page providing access to an Internet accessible piece of digital playable 
media. 

Supporting data 

The Recording and PlayableMedia tables. 

The playable media integer identifier passed in will be algorithmically mapped to a playable 
media format code. The Recording table will be searched for an exact RecordingID match. The 
resulting recording record and playable media format code will be joined with the PlayableMedia 
table to obtain a PlayableMedia.Reference. The reference, which is a URL to the appropriate 
piece of media, will be wrapped into the HTML redirection page. 

Side effects 
None. 
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Available recording database update application 

This application will need to be invoked when CDUniverse makes a new data set available The 
application will then update the Recording and PlayableMedia tables to reflect recordings 
available at HFA partner CDUniverse. 

Input 

Name and location of the CDUniverse data set. Name and location of a format code mapping 
file. Name and location to create a log file. 

The exact format of the CDU data set has yet to be determined however it has been determined 
that the following fields are required. 

• Song name 

• Indicator of availability of prerecorded media 

• References to Internet accessible playable media and indication of the media format 

• LCC of album 

Output 

A log file indicating successful and unsuccessful updates to the web supporting database. 
Supporting data 

The Title, Recording and PlayableMedia tables. 

Each record of the CDU data set will be processed in turn. Per CDU record the Title table will 
be searched for the provided song name. The Recording table will also be searched for an LCC 
code matching the LCC provided by the CDU data set record. The resulting records will attempt 
to be joined. 

A successful join will indicate the correct record in the Recording table to update with the CDU 
provided availability information. Additionally the RecordingID of the selected recorded will be 
used to search for and update the PlayableMedia table with the reference information provided 
by CDU. The format code mapping file will be used to convert the CDU supplied format codes 
to codes which are used by the PlayableMedia^Format field. The successfiil update will be 
logged as "SuccessfiU Update". 

An unsuccessful join will be log as an "Unmatched Failure". 
Side effects 

Modification of Recording and PlayableMedia tables. 
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Available sheet music database update application 

This application will need to be invoked when JW Pepper makes a new data set available The 
application will then update the Recording table to reflect recordings available at HFA oartner 
JW Pepper. *^ 

Input 

Name and location of the JW Pepper data set. Name and location to create a log file. 

The exact format of the JWP data set has yet to be detemiined however it has been determined 
that the following fields are required. 

• Song name 

• Indicator of availability of sheet music 

• LCC of album 

Output 

A log file indicating successfiil and unsuccessful updates to the web supporting database. 

Supporting data 

The Title and Recording tables. 

Each record of the JWP data set will be processed in turn. Per JWP record the Tide table will be 
searched for the provided song name. The Recording table will also be searched for an LCC 
code matching the LCC provided by the JWP data set record. The resulting records will attempt 
to be joined. *^ 

A successful join will indicate the correct record in the Recording table to update with the JWP 
provided availability information. The successfiil update will be logged as "Successfiil Update". 
An unsuccessfiil join will be log as an "Unmatched Failure". 

Side effects 

Modification of Recording table. 
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Classified Advertisement Application 

The classified system for this phase will be purchased, installed, and customized. Issues to be 
solved are the inclusion of HFA templates into the purchased application and the inclusion of the 
chosen ad server tags. The system will not include the rich subcategory and attribute data model 
that future efforts will provide in future phases. 

Features will include: 

■ User-selectable option on the "Post an Ad" form for choosing whether to display the poster's 
street address and telephone number in the ad. 

■ Optional ability to block "bad worxls" as defmed by the admin 

" Optional creation of logs of all activity, including posting, modifying, or deleting ads. The 
logfiles also include the IP addresses of the users performing these activities 

■ Web-based Control Panel allows the admin to modify or delete any ad, review new ads 
before they are posted, send out e-mail notices to users whose ads are about to expire, purge 
old ads, run the Keyword Notify program, view the mailing list, clear the mailing list, and 
send out mass e-mails to subscribers, all &om a point-and-click graphical user interface. 

■ Admin can define varying expiration dates for ads (this can be set to any number of days) 

■ Ability for users to post ads for varying amoimts of time 

■ Internationalization features, including a "Coimtry" field 

■ Ability to (optionally) use pre-defined caption headers that are also searchable on the 
Advanced Search form so that users can find specific types of ads ("For Sale". "Wanted" 
etc.) 

■ Support for optional fee-based classifieds 

■ Multiple fee levels 

■ Optional e-mail invoices to posters on fee-based systems 

■ Can optionally charge for renewals and allows admin to set amount of renewal charge 

■ Automatically displays specified number of ads on each page, with a "See the Next 10 Hits" 
button 

• Displays latest ads first 

■ Can limit number of categories ad is posted to 
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Can limit number of times an ad is renewed 

Can limit number of words per ad 

Can block duplicate ads 

Ad owner can modify or delete at any time 

Automatically inserts the contents of the current ad into the modification fomi for easier 
modification 

Optional e-mail notification to admin when ads are posted, modified, or deleted 
Optional e-mail response to user when ad is posted 
Allows clickable URLs in ads 

Allows clickable e-mail addresses in ads (these can be hidden through the Privacy Mail 
option) 

Can collect names and e-mail addresses for mailing list 
Can send mass e-mails to subscribers who have signed up for your mailing list 
Optional warning e-mail notices to users whose ads are about to expire 
Can automatically purge expired ads 

"Warning" and "Purge" programs can be run automatically by the program or as separate 
programs that are run either as "cron" jobs or manually 

Optional pre-screening of new ads by the admin 

Keyword Notify service sends new ads to users that match their pre-defined keywords 

Subscribers can select number of days before their Keyword Notify profile expires 

Program can automatically purge old Keyword Notify profiles 

Boolean searching (any words, all words, or exact phrase) 

Customizable ad categories that can easily be defined through a setup variable 

Customizable ad display including the width of the ad tables, table border size, text and 
background colors within the ad tables, and the text font. 
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Password protection for ads so that only the original poster can modify or delete 

Administrative password that allows admin to modify or delete any ad 

Privacy Mail, which hides the e-mail addresses of those posting ads 

Global variables for defining the appearance of HTML pages generated 

Date range searching 

Case-sensitive searching 

E-mail address validity checking 

URL validity checking 

User passwords are stored in a secure area 

Can display ads in short "Headlines" format or as fiill ads 

Allows users to specify whether they want to view ads as "headlines" or full ads 
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Client Request Delivery Module 

This application will need to be invoked an HFA client wishes to fonvard a song-based request 
to the HFA. The request will be formed by a cgi application and delivered to the HFA via email 

Input 

To be defined. All input will be user-entered but could be mapped to any of the fields found in 
Appendix D. Forms will need to be built to accommodate the chosen fields, these will be 
presented in series in ^Vizard" form, with user state being preserved. 

For access control, tables will come firom the POLI system to harvest usemames and passwords. 
Output 

A log file indicating successful and unsuccessful updates to the web supporting database, and an 
email message with a tab-delimited list will be sent to an HFA email address. 

Supporting data 
See Appendix D. 

Side effects 
None. 
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Scope 

This documeni overviews the interface requirements and search algorithm of the phase 1 deliverables for 
the ' Songfile.com Song-Search project. 



User Interface 



The look and feel of the web-pages will be specified by Mezzina Brown, and delivered to LANS A. 
To aid in their efforts, the following land-marking of the search-related section of the web-page is 
proposed*: 

Search Interface, and sample flow 



This upper section will 
always appear. ItwT 
allow the user to 
specify the search 
criteiia, and shows the 
existing search criteria 
under which matches 
were found. 



The middle section 
will appear if mom 
than one page of 
matching records were 
found. In this 
example, the cuntnt 
page is number 7 of 9 
available pages. By 
clicking on a number, 
the user will jump to 
that page*s records. 




Depending on the search method (by song, 
by artist, ...) the lower section will show the 
approfviate columns of information. If no 
records were found, an appropriate message 
will appear instead of the list 




* Tables would be used, not frames. Note that the Search Criteria section would always be visible, while 
the other two sections would appear only if matches were found. 
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The following search methods are required for Phase I : 

• By Song Title 

• By Artist Name 

• By Album Name 

• By Composer Name 

For all of the above, the search criteria interface will be the same, consisting of; 

• Search method (radio buttons or a drop-down consisting of the above search methods) 

• Search String (a free form 120 character user-provided string) 

However, for each search method, the resulting "hit list" will contain different columns. 



Search by Song Hit List 



CD 


jiy 


Song Title Artist Album Writer Label 


# Times 


ASCAP BMI Active 


Uiiiv 


Pepper 


with link to 


Recorded 


Flag 


Icon 


icon 


Recording 






with 


H'tth 


Details page 






Unk 


Unk 


if multiple 
artists exist 







The CD U ni verse Icon win have a Unk to the CD Universe partner site. The actual URL used 
will be of the format: 

http://cdu2.cduniverse.com/asp/howmanvartists.asp?search^<artistname> 

where <artistname> is replaced by the appropriate artist's name 

The system will log each time a user clicks on such a link. 

Note that the derivation of <artistname> will not guarantee a perfect match to an artist in the CD Universe 
database^. 

This is due to the nature of the existing HFA data. For example, the artist "Earth, Wind and Fire" exists in 
the existing HFA artist daubase as "EARTH WIND AND FIRE", as "EARTH, WIND & FIRE", etc etc. 

Also note that the existing HFA Artist database combines artist names in different ways when they 
collaborated on a song. For example: 

"MICHAEL JACKSON AND DLVNA ROSS" collaborated on a song 
HOLLY COLE, BRYAN ADAMS collaborated on a song 
DIANA ROSS & LUCIANO PAVORATI collaborated on a song 



^ In the event of CD Universe not finding a perfect match, the user will have to select from multiple hits on 
the artist name in CD Universe. 
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The SheOt music Icon win have a link to the JW Pepper partner web-site. No URL format 
exists, so the system must send the user to a hidden form, set hidden search parameters and auto-submit the 
form. This should be transparent to the user. 

The system will also log each time a user clicks on such a link. 



The Recording Details Link win bring up a page showing the details of the particular song 
recording. This link will only be enabled for songs that have multiple licenses. The infomiation included 
will be a subset of the following:* 

• TiUc 

• Composer 

• Artist 

• Album 

• Genre 

• Release Date 

• Play time 

• A list of other artists who have recorded this song (Artist Name, Album Title, Release Date) 
None of this information will have underlying links. 

TheSTimeS Recorded column will indicate the number oftlmcs the song was recorded. It may 
also be possible to list the songs in descending order by the number of times recorded. Alternatively, it 
may be desirable to replace the number by a flag, indicating the most commonly recorded song in the list. 

The AS CAP column will indicate whether at least one publisher of the song is afTiliated to ASCAP. 

The BMI colunm will indicate whether at least one publisher of the song is affiliated to BMI. 

The Active FlSg column will indicate whether royalties have been paid on this song in the last 3 
years. 



Search by Artist Hit List 



CD Universe Artist Name U Albums U Songs 

Icon with link 



The CD Universe Icon will be the same as in the By Song Hit List. No other columns of 
information will have underlying links. 



^ This list of information was taken from Figure 5 of the Mezzina Brown design specification. The actual 
information shown will depend on what the existing HFA database will support 
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If the existing HF A database supports it, the # Albums and the # Songs will show the number of 
albums and songs recorded by this artist. 



Search by Album Hit List 



CD Universe 
icon with link 



Aibmn Name 



# Tracks 



The CD Universe Icon will be the same as in the By Song Hit List. No other columns of 
information will have underlying links. 

If the existing HFA database supports it, the # SOPgS will show the number of songs / tracks on this 
album. 



Search by Composer Hit List 



Composer # Songs 
Name 



If the existing HFA database supports it, the ^ SOPigS will show the number of songs written by this 
composer. No columns of information will have underlying links. 
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Search Algorithm 

This algorithm will run on the AS/400 host, given input from the user interface described above. 

For each of Song Title, Artists, Album. Composer, the following search methods will be conditionally 
employed: 

1 . Exact Match 

2. Ordered Word Match with n, n- 1 , n-2. . . . words; where n = lesser of pre-defined maximum and the 
number of words provided by user in search string. 

3 . AND of search words 

4. OR of search words 

5. Phonetic-like search 

6. Wildcard search 



Description of Search Methods 
Exact Match 

In this method, the entire user search string (up to 256 characters) will be set to upper case and compared 
with the full upper case name in the appropriate file. Only exact matches will be returned. 

Ordered Word Match 

In this method, each significant* word of the user search string will be used as keys against the appropriate 
Ordered Search Key file. First, all n words will be used, then n-1, then n-2, etc. The search will end when 
either only I word remains, or matched are found. 

For example, The song title "There's no cure like travel, Bon Voyage", would be stored in the ordered 

keyword file with keys THERE, NO. CURE. LIKE, TRAVEL. BON, VOYAGE. 

If the user entered a search of "There's no cure like travel, good voyage", it would be converted as: 

THERE NO CURE LIKE TRAVEL GOOD VOYAGE. 

First, the full 7 words would be used as keys 1 through 7, finding no match. 

Then, words THERE through GOOD would be used ... no match. 

Then, words THERE through TRAVEL would be used, fmding the one match! 

The above would require only 3 file I/O operations, making it a very quick method. 

In summary, the Ordered Word Match is a very fast and accurate search for situations where the user 
accurately spells and orders the significant search words. 



* Significant words are those not listed in the "Insignificant Word File*' (e.g. the, in, a, to, ...) 
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In this method, each of the first m significant words arc used as keys against the Keyword File. All words 
must be included in a song in order for it to be considered as a match. 

For example, if the user specifies: "Bon Voyage Cure Travel", all four words must be somewhere in* the 
song title. 

One possible implementation of this algorithm is: 

SELECT records from Keyword file with-key First Word (in this example. First Word = "BON") 
SELECT records from Keyword file with-key Second Word ("VOYAGE") 

IF Full title also includes All Other Words (i.e. "CURE" and "TRAVEL") 
THEN include this record as a match 
END SELECT 
END SELECT 

A song "data dictionary" may also be employed to help determine the fastest path to the match list. It 
would be populated at time of data conversion with every significant song word. Each record would 
include the upper case version of the word, then the number of songs in which it appears. 

For example, "love" may appear in 200,000 song titles, but "Tuesday" may only appear in 50. 
Using "love" as the First Word in the above search would resuh in over 200,000 I/O operations. 
Using "Tuesday" as the First Word would result in at most 100 I/O operations. 

By first consulting the data dictionary, the search would be performed in the most efficient order. 
The down-side of this is that the data dictionary would likely contain on the order of 100,000 records. 



OR of Search Words* 

In this method, each of the first m significant words are used as keys against the Keyword file. 

For example, if the user specifies a search of "Say Bon Voyage Please", then all records in the Keyword 

file will be considered matches, as long as any of the words match. 

It is likely that this Method would be extended with a match %, and resulting records ordered in a 
descending fashion. 

For example, the result of the above search may be: 
Baby, Say Bon Voyage (75%) 
Please Don't say Goodbye (50%) 
There's no cure like travel, Bon Voyage (50%) 
Voyage to Heaven (25%) 
Etc. 

A lower limit may be set on the match percentage. 

Phonetic Search 

For each Song that is converted to the LANSA database, a Phonetic-like code will be generated for each of 
its words. This code will be used as search keys, and used in a way similar to the AND and OR searches 
above. 



' For performance reasons, this search method may not be practically implemented. 
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For example. The title "Lemon Tree" will be converted as L550, T600. 

This means that the user will get a successful match if the searched for any of: 

Lemmon Tree 

Lcnom Tree 

Linen Tire 

Lemcn Try, etc 
Since they all have the same phonetic-like sound code. 



Partial Phrase / Generic Search 

Using LANSA *Gcneric Select, this method would use the search string as a beginning characters. 

For example, if the user's song search string is "Evcrg", then songs beginning with these characters would 

be considered matches, including: "Evergreen", "Everglades of Florida", etc. 



Wildcard Search® 

Using SQL and/or OPNQRYF, this method would be used only as a last resort, in the event that the above 

methods resulted in no matches. 

Basically, each word would be treated as a pattern. 

For example, if the user's search string is "Voyag Tra", they will be treated as patterns, and songs with 
words such as Voyage, Voyaging, Travel, Trade. Extra will be considered matches. 
This search method is much less efficient, and may be too slow to be practical. 



* For performance reasons, this method may not be developed. 
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How will Search Methods be combined? 

The above search methods will be developed as function modules, allowing them to be used in any 
permutation. The goal is to have a search engine that can be customized without having to re-code nor re- 
compile anything. Customizing the search engine, will be done in two ways: by the user, by a system 
administration function. 



User Search Options 

The user will have the ability to customize the search. S/hc may choose any one of : 




Intelligent Default 



Exact Match 

All Words 

Any Word 
Partial Phrase 



This is the default search method. It is described in the 
next section. 



If, for example, the user is confident that s/he knows the 
full title of a song, s/he might choose this search method. 
It will result in the fastest possible performance. 
By choosing this option, the user is indicating that 
matching songs are those with all words matching. 

By choosing this option, the user is indicating that 
matching songs are those with any of the words matching. 
Tliis option allows the user to type in a partial phrase. It 
will be used as a generic key. For example, a search string 
of **Evergr" would match with "Evergreen, Everglade, ..." 



As configured by 
the system 
administration 
function below 
Exact Match 



Exact Match, 
then Ordered, 
then And 
Exact Match, 
then Or 
Exact Match, 
then Generic 



In addition, the user may click or de-click the check-box of Phonetic Similarity. This options works with 
the And and Or searches. 
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System Search Options 

The system administrator has control over many dificrent parameters of the search algorithm. The idea is 
that sz-he may monitor the performance of the site, and modify the search algorithm as necessary without 
the need for any functions to be changed or recompiled. 

The following parameters / tables may be controlled" 



Variable /Table 



Availabiliiy of User 
Options in Dropdown 



Availability ofPlionetic 
Similarity 

Insignificant WordUst^ 
Maximum Matches 



Description 



Ordered table of User options to be included on the search 
page. 



A system variable which controls whether the Phonetic 
Similarity Checkbox appears on the user's search options. 
Table of words to be dropped from search strings 
A system variable which sets the maximum number of 
matching records to be shown on one page. It should be 
possible to allow the user to continue, looking at the next 
25 matches. 



Possible values 



Intelligent Dft-I 
Exact Match - 2 
All Words -3 
Any Words - 0 
Partial Phrase -4 
1 = Enabled 
0 = Disabled 
The, and, it, is 
25 



Intelligent Default 
Search Method 



Continue Flag 



Match Percent 
minimum 

Minimum Ordered 
Words 

Maximum Ordered 
Words 



Alternatively, it may be better to have a link for each page. 
For example, if the Song-Search results in 250 hits, the 
first page of 25 hits will be shown. Plus, links to all 9 
other pages will be available to the user. 
Table of all search methods, and the sequence in which 
they should be employed, if at all when the user chooses 
the Intelligent Default Search Method 



Part of the Table of Intelligent Default search methods, this 

flag would indicate whether or not the search should 

continue, even after a method results in 1 or more hits. 

A match below such a percentage would not be 

considered. This could be used with the OR method, and 

possibly with the Phonetic method. 

Used by the ordered Word method as the minimum 

number of words to be used. 

(i.e. n, n-1, ... . MiniumOrdered Words) 

Used by the ordered Word method as the maximum 

number of words to be used. 

(i.e. MaximumWords, MaximumWords -1, ... ) 



Exact Match - 1 
Ordered - 2 
AND-3 
Phonetic - 5 
OR-0* 
Wildcard - 0 
Exact Match -N 
Ordered -N 
AND-N 
20% 



' Due to the nature of the HFA database, the data in the music industry, all words may be deemed 
significant For example, a band by the name of "THE THE" would pose a problem if *THE" were in the 
insignificant word list. 

' A sequence of 0 would disable that particular search method. 
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Supporting Database 

In order for this search to run efficiently, the following data file structures will be required. As much as 
possible, the existing data files will be used, but it is probable that several additional physical and/or logical 
files will be needed. This "data warehouse" will be automatically populated from existing HFA data by a 
conversion function written in LANS A. 

Below is a list of such needed files for the search by song title. Note that similar structures would be 
required for composer, album, and artist. 



Song Title 

(a logical file over 

PFSNGTTL?) 

Ordered Song Keywords 

(A logical file over 
PFSNGKWD?) 



Song Keyword list 



Data Dictionary 



Description 



Keyed by complete' upper case title 



The fust n significant words will be stored as uppercase 
keys in the file. 

For example, title "There's no cure like travel, Bon 

Voyage" would have 1 record, including the song 

identifier, plus: 

Keyl= THERE 

Kcy2 = NO 

Kcy3 = CURE 

Kcy4 = LIKE, etc. 

This file would contain all significant words of each 
5ong*s title. 

Included would be the song identifier, plus the upper case 
word as the key. This file would also store the phonetic 
code or the word. 

For example, song 123456 with title *There*s no cure like 
travel, Bon Voyage" would have up to 7 records. 
THERE T600 123456 
NONOOO 123456 
CURE C600 123456. etc. 

This file would contain one record for every (significant) 
unique word in all the song titles in the database. 
It would be keyed by the upper case word, and would also 
have a field to contain a title coimt It may also be 
desirable to include the phonetic code. 



Purpose 



Exact match 

Wildcard search 
Ordered Word 
Match 



AND search 
OR search 
Phonetic search 



AND Search 
Phonetic Search 



* For the exact match search, even insignificant words will be retained. 
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APPENDIX 3 
License Rights Determination Specification 
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Agency Extranet 



Functional Specification 
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Section 1: Functional Overview 



1.1 Business Operations 



Existing systems support three business functions related to the licensing of rights for 
music. Three discrete departments within the HFA execute these business functions. 

Index: The index department maintains data files that support licensing activities. These 
files include records for the song titles that the HFA licenses and records for publishers 
(The HFA's clients) and licensees. 

Synchronization: The Synchronization department licenses rights to music for use with 
motion pictures, television, or other applications where music is used in conjunction with 
moving Images. 

Mechanical: The Mechanical department licenses rights to music for use on records, 
tapes, CDs, and other applications where the music is recorded on physical media 
including music boxes and musical greeting cards. 

This project's goal is to extemalize three major functions of the current worl; flow: 

< Search: Users should be encouraged to use the SongRle web property as the search engine t^ 
find music Gcensable through the HFA This will greatly diminish the amount of research that gets 
done for free by the HFA for the public. > 

Negotiation Handholding: The Negotiation Space, or Deal Space, will enable users to be 
more self-sufficient with regard to the arbitration and documentation of licensing. 

The HFA spends a lot of tinw coordinating the negotiating of licensing, and collects no fee if the 
deal is not stnjck. Some clients only approach the HFA to finaFee the license after an agreement is 
reached, and then HFA collects a fee. The Deal Space should help more licensing processes reach 
the HFA only when an agreement is nnade 

Conflict Resolution: A lot of license processing is put on hold when conflicts arise. These 
conflicts stem from ownership conflicts, eta The conflict resolution process, unlike the negotiation 
space, is primarfly an HFA hands-on facflity, much like a trouble-ticket program, where histories 
and cases can be traced back In time This will be a fellow traveler to much of the Index 
maintenance functionality. 



1.2 Application Overview 



The two main application processes in this system are the fulfillment of vaPid license 
requests and the maintenance of Index records. Note that Negotiation Handhokling and 
Conflict Resolution processes arenl explicitly broken out bek>w. While Negotiations and 
Conflicts are significant processes, within this system, they are triggered events within the 
following processes. Therefore, more detail on Negotiations and Conflicts will be gh^en in 
Section Two of this docunrvent 
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FuKin Valid License Requests 

1) Completed License Request is received. HFA determines if the request pertains to a 
song HFA can license. Otherwise reject Request. 

2) Shepherd negotiation process. Transmit quotes and offers between the song 
publisher and producer (License Requestor). 

3) Generate and deliver the successfully negotiated license after having the license 
signed by the publisher. 

Maintain Index Records 

1) Written authorization for the addition or modification of an Index Record is received. 

2) If the request is to add a publisher's account, a membership packet is shipped out to 
the publisher. 

3) If there are exceptions or conflicts, make a record of the disputed record distribute 
the record of the dispute such that the conflict may be resolved. 

4) If there are no exceptions or conflicts, the additions or changes are committed to the 
Index. 



Section 2: Function inventory 



2.1 Main Extranet Functions 



Processing and Fulfilling Requests for Sync and Mech Licenses 



Frontline l l/^awc^ P<>qti£>e» Uawftllwq 




7* 

e^alidatic 



plies stgnrficant human resources to the^alidation and fulfillment of 
I Synchronization Licenses, also known as 35.50 licenses. This system will 
to make these processes more effldent By moving some of the related 
steps onto an electronic system, filing and other paper-handling tasks that comprise a 
significant portion of licensing processes ^11 be eliminated. Implementation can be 
broken down into two categories: online fomns for electmnic data entry, and software- 
based facilitation of validation and routing process steps. 

Online Fonms 

■ Search SongFile for Songs to License: this may be handled externally to this system 
(in the SongRle website). 



Synchronization License Request fomi 



• «M«.u I 
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Validation and Routing 

■ Direct non-registered Requestors (Manufacturers and Producers) to New Account 
Application process 

■ Reject Invalid License Requests 

Once the License Request fomi is completed. HFA determines if it represents any 
entities with rights to the song. 

If HFA does not represent any of the entities with rights to the song, a 'Do Not 
Represent" or DNR form is sent to the Requestor, most likely a Producer. 

■ Route VaPtd License Requests to Negotiations 

Handling License Requests Arriving from Negotiations 

Once a price has been negotiated, the price quote is stored and the pertinent license is 
generated. 

■ Store record of negotiated price quotes 

■ G enerate License for negotiated License Request 

■ Deliver License for negotiated License Request 

Processing Updates and Additions to Account and Song Records 

The system will include data entry forms supported by software-t)ased fomvfield 
validation. 

Adding New Account Records 

■ Get request online 

■ Send packet or online packet 

■ Assign M or AT Numt)er 
Adding New Song Records 

Functionality to add new song reconls will be implemeryted in two ways: single record 
entry mode and balch (multiple record) entry mode. Single record entry mode is 
implemented as an online fonn with software vaftdatlon of fonm-fieki data. Batch entry 
mode is implemented as an upload of a docunnent fonmatted according to predefined 
otles. 

New records will be queued for review by a human administrator. Therefore, the system 
will include a display screen for administrators that fadlitates reviewing and editing 
queued records. 

■ Online form for each record or batch mode upload 
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■ Drop in without checking for conflicts 

■ Queue for human review 

■ Comnnrt new records with date/lime stamp 
Update/Change Account Records 

■ Compare updated data with old data and look for conflicts 
m Update records and log changes if no conflicts exist 

■ If conflicts exist, freeze record and send to conflict resolution system 
Update/Change Song Records 

■ Compare updated data with old data and look for conflicts 

■ Update records and log changes if no conflicts exist 

■ If conflicts exist, freeze record and send to conflict resolution system 

Facilitating Resolution of Data Conflicts 

The system will provide functionality to support conflict-resolution processes triggered by 
certain Index department tasks. An example case in which conflict-resolution processes 
are triggered: A Check Claims procedure klentffies a piece of disputed infonmation. Data 
pertaining to such conflicts must be appropriately flagged within pertinent datatmses. This 
data may be "frozen" pending resolution of the corresponding conflict 

Such conflicts may be discovered automatically by software, or resolved manually by 
personnel. In both cases, the system fadlHates resolution by personnel with display 
screens that consondate and organize conflict-related information. ITiese display screens 
will be comprised of data generated and stored automatically (such as dates and times), 
data pulled from indexing databases, and data entered in by personnel responsible for 
handling such conflicts. One example of an automatically discovered conflict is when the 
total ownership of a song exceeds 100%. 

Package and tag data pertaining to conflict 

m Online fonn combined with data automatically pulled upon discovery of conflict For 
easy retrieval and reference by parties to conflict. Packaged data Includes: 

■ DateAime of conflict generation 

■ kjentifier code for item in dispute (Song Index code or Account index code) 

■ Ownership data 

■ Nature of conflict 

■ Parties to conflict: personnel dealing with conflict will tog in and out of system so 



81 



wo 00/42555 



PCr/USOO/00835 



■ Status & Date of last status change: 

• Resolution Information / Notes: how the conflict is or will be resolved 

■ Tag with Identification Number 

Facilitating Licensing Related Negotiations 

The system will provide functionality to support the negotiation of licenses. Licensing 
negotiations currently involve muftiple exchanges of paper documents between HFA and 
other parties involved in the negotiation. Transferring the bulk of these exchanges onto 
an electronic system can significantly help the HFA. This is because paper processes 
involve personnel who are responsible for receiving paper documents and scanning them 
into a document management system where they are given an identification code. There 
is no explicit business reason why these documents must exist in hardcopy fonm until the 
final license is generated. 

Package Negotiation-Related Infonnatlon 

The system will support licensing-related negotiations by consolidating ail pertinent data 
onto easy-to-use display screens. These display screens replace intermediate document 
exchange steps between the commencement of negotiations and the generation of 
licenses that are currently paper-based. 

These display screens will be comprised of: 

■ Contact information for all pertinent parties 

■ Status & Date of last status change 

■ License Request data 

■ General Notes: much like a log of an online chat session, with usemames preceding 
pieces of text. Users can use this for anything they wish. 

Provide Electronic Contracts 

The system will provide functionality to display model contracts or woridng copies of 
contracts. These contracts may be printed out at the user's discretion. This will eliminate 
the need to print and deliver hard-copy drafts of contracts to involved parties during the 
negotiation process. 

Upload document 

Online editing of document 

Version Control of edited documents, including tracking of changes made and by 
whom 

Download of document (so that it can be printed) 
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2.2 Application Behainor Diagrams 



Mechanical Licensing 



Entry 


• User irrivas it sit* and finds song 
to r*9ist«r In SongFi* search 

• If usar has no diant 10. us«r 
should fiO in additional form 




User enters 
data into 
entry form 




DNR check 


• Should not bo noeded due to 
Songfiio search, but shoutd be 
present 


^^FAN. / DbpUy\ 
< checks > — 0N8 J L»tof 


HFA Client 
Check , 


• Check and see f user is an HFA 

client 

• If not found, send to help page with 
sign- in form 


^ checks ^ 


Fee Structure 
Check 


• If song has a calcuabte fee >^ / ^ 
stnjcture. go ahead .XAlhatWnHAK / * \ 

. else V song om»rs want al licenses K:^^^^^ 

to be negotiated, send to Deal Structure^X^ "^Oeal Space 1 
Space \ J 


Exception 
Check 


• Lode for various warning flags. • / Sandte \ 
ownership that adds up to > 100%. ^ / \ 

<^Connic^r«— 1 


Licensing 


• If its a 1 good, generate 
and record license 

• OeKver ficense by 
whatever means has 
been agreed to. such 
as e-mail, fax, U.S. 
mal 

• When license comes 
bade signed, scan and 
store 1 

• Send check or invoioe 
copyto A/R 


Generate 
License 

Deliver 
License 

Kecetve 
and scan 
finished 
License 

/^nd b> 

^ AM J 
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Synchronization Licensing 



c 

UJ 



User arrives at site and Tinds song 
to register in SongFie search 
If user has no cKent 10. user 
should fill in additional form 



User enters 
data into 
entry form 



"T 



q: 



c 



Shoufd not be needed due to 
Songflle search, but should be 
present 



Check and see if user is an HFA 
client 

tf not found, send to help page vnth 
sigrvin form 




UJ 



Look for various mming fbgs. 
ownership that adds up to > 100%, 
etc 



CO S 



$end request to Deal Space 
Wait for agreement to be struck 
Proceed orKO terms are present 



tf rs aB good, generate 
and record license 



Oeiver Ibense by 
whatever means has 
been agreed to. such 
as e-mail, fax, U.S. 
mai 



When ticense comes 
bade signed, scan and 
store ft 

Send check or invoice 
copytD A/R 
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Objectives 

This design document is based on several interviews and meetings at the Harry Fox Agency. The 
objectives, as laid out in the Project Scope document, which arc addressed and designed in this document 
are: 

1 . Enhance Songfite.com to provide a professional search for authorized users 

2. Interactive Q&A for Rights determination 

3 . Automation of Rights Matrix logic for detennining correct processing for license requests 

4. Extend Professional extranet functions to include SIRNET style license requesting for both large 
volume mech and DPD licensing 

5. Process 35.50 liceiues, including payment, over the internet 



Professional Song Search 

The Songfile.com search engine which is live on the internet, provides searches via song, writer, album and 
artist over the HFA song and license database. The results from the search shows consumer information 
about the song (or whatever was searched over), including links to partner sites for CD*s, sheet music, 
audio clips, and lyrics. 

HFA would like to extend this search, for use by authorized users of the professional area of the site, to 
allow music professionals to also find informatian on the owner/music publisher for a particular song. 
Additionally, this will feed into a SIRNET style licensing request form for manufactuten. 

Generation ofUserids 

All publishers and manufacturers that Harry Fox deals with are to be given User Names and Passwords for 
authenticated access to SongFile*s Professional Search, and related functionality. The Name and Address 
file (NMAST) contains entries for all such publishers and manufactureis. 

A subset of manufacturers are registered SIRNET usen. For these, additional information is available in 
the SIRNET file "SIRUSERS": 



Field 


Description 


Type 


Length 


l.PINN 


FINN 


Char 


6 


2. MANNO 


MANNO 


Char 


<i 


FIRSTNAME 


First name 


Char 


30 


LASTNAME 


Last name 


Char 


30 


SHOWSPUTS 


Show splits 


Char 


1 


SHOWOOOOl 


Show all publishers 


Our 


1 


E-mail ' 


Pmaii address 


Char 


60 



Some SIRNET manufacturers are registered as *^ulti-manufacturers**. Ibis means that they have a 
unique, but dummy M-number - and the ability to act on behalf of several other manu&cturers. 
The relationships between multi-manufacturers and their **chiUf ' manufactureis is maintained in file 
-PFMLCHNT: 



tleld 


Description 






MMMFMN 


Manufacturer Id 


Char 


6 


MMMFRL 


Related manufacturer 


Char 


6 



' HFA will make the necessary modiCicatioQS to their systems and proceduzcs to collect, store and ™mt«fn 
this new informatioiL 
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Based on the NMAST and SIRUSERS files, a LANSA function will be developed to generate User Names 
and Passwords as follows: 



User Type 


Registered 
In SIRNET? 


Multi-manufacturer? 


Generated User Name 


Generated 
Password 


Manufacturer 


No 


No 


<Mnumbcr> 


Pseudo-random 
Alphanumeric 
string 


Yes 


No 


<Mnumbcr>-<PIN> 


Yes 


<MultiMnumbcr>-<PIN> 


Publisher 


No 


No 


<Pnumbcr> 



Note that this generation will need to be run during initial implementation, but will also have to be 
triggered on a regular basis as new manufacturers and publishers are added to the Harry Fox database. 



The generated User Names and Passwords will be stored in a database file and accessed by the web-server 
during user-authentication. During initial implementation of the ExtraNet. this file will be used as the basis 
for an automatic mass-email to all valid users. Included in the e-mail would be: 

• A welcome message and some basic instructions^ 

• Usemame & Password for authentication 

• An imbedded URL to take the user directly into the ExtraNet portion of SongFilc.com 
If Hairy Fox has no e-mail address in its database, users will be notified via snail mail. 



Sign-on to Professional Search 

There will likely be several entry points into the ExtraNet portion of SongFilc.com: 



• a new "Professional Search" icon will be added to the upper portion of SongFilcccni: 




• imbedded URL in the welcome e-mail message sent to manufacturers and publishers 

• the Rights Determination pages - if the user requests an unrestricted mechanical or DPD license 

The first time a user attempts to access the ExtraNet via any of tiie above, s/he will be asked to autiienticate 
his/herself In addition, a link to the Online Account Registration Form will be accessible, for users who 
are not valid users but wish to apply to be a manufacturer with HFA. 



' HFA will provide tiiis content 
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Online Account Registration Form 



An account registration fonn, similar to the paper version below (with an additional form field for e-mail 
address and perhaps web-site) will be provided on the Internet. The infonnation entered into this form will 
be passed to the index department to complete the application. This will not be an automatic account 
registration, simply a request. 



hfall 



THE HARRY FOX AGF>4CY,tNC. 



CterlCtaK OCwpwvM QPHtMA^p QMvvMU 



9 ft iJmJtfw^tmmpm^aamttUi 
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Extend Search Capabilities 

The professional search will extend the search capabilities of the Intemet songfilc.com site by allowing two 
search criteria. The search options on songfilccom will be duplicated with the first search criteria 
defaulting to a song search and the secondary part of the search defaulting to a writer search - similar to the 
current SIRNET offering. If the user fills in both search criteria, then the search engine will do an AND 
search - which means the results must match both criteria. 




Technically, this will be achieved by leveraging the existing Search functionality developed for 
SongFile.com. 

Basically, each of the two parts of the search will be conducted individually, then the results will be cross- 
referenced to provide the user with the intersection of the two searches. 



For example, if the user searches for: 

I Like This IBB apple 



Like This 



then s/he will get results such as: 



MAPPL£S£An (BMI) 






BfKIWTHEOOORIttfPOKF 


fcOB COIUKS.ROI L 






UWVfRSE 






WHrniKASH 






0.ALVIR.A.CO11JHS 















However, the Song Code and Publisher Split will also appear in the results, as described in the Extended 
Hit List section below. 

Note that the first search will determine the type of results to be displayed. In tiie above case, songs are 
displayed because the first search criteria was by "song". 

Also note that not all permutations of search criteria will make sense. This is still to be determined. 

The maximum matches (currently set to 250} will still limit the results of each of the two parts of the 
search. It is yet to be decided if the SongFile site will offer the user the ability to bypass this limit. If this 
is offered in the SongFile site, it will be included in the Professional Search as well. 



Extend Hit Ust 

The search results list for songs must be extended to inchide the Song Code and the Publisher name(8). 

If ownership/publishing rights to a song are shared by several publishers, all publishers will be shown, 
along with their %splits. 
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To show the publisher splits for a given song, the following algorithm will be used: 
Select all records in PFSNGPUB with the current song code 
IfSGPBSL > 0, use the SGPBNO to fetch from NAMAST 
(this publisher has some ownership of the song) 
F/NACODA <> W 

(NFA represents this publisher - perhaps highlight that for the user) 

Each publisher name will be a link to a publisher detail page - described below. 



Publisher Detail Page 

A new web page' will be designed which shows, for a selected publisher, its contact information, and 
address. This page will be display only - the users will not be able to change any of the information on the 
page. 

Since Harry Fox will be extending their Name and Address file to include e-mail address and web-site, it is 
possible to include this information as well, if desired. 



Professional Search Extended Functionality 

After the professional search engine has been set up in a secured extranet environment for manufacturers 
and publishers, the ultimate goal will be to allow users to enter license requests and Notice of Claims 
forms. 

License Requests 

There are 3 main types of licenses to be addressed by the web-application: 

• Mechanical Licenses 

• Restricted Mechanical Licenses (a.k.a 35.50) 

• DPD licenses 

The goal is to have these licenses handled by the system in as similar a fashion as possible. 



Mechanical Licenses 

Regular mechanical licenses will only be available to authenticated manufacturcn, not to the genera] 
public, and not to authenticated publishers. 

After authenticating, a manufacturer can click on the license icon in Ac upper frame. Then s/hc will be 
guided through a series of Questions to help determine the type of license that s/hc requires. Tlicn, the user 
will build a "shopping cart" full of songs by using the professional search functionality*. Then, a separate 
license is required for each song, the user can specify information with each song being requested. 



It may be desirable to have this information appear in a window, rather than replacing the current web- 
pge. Tliis is to be determined 

It may be required for a blank mechanical license request form to be provided in the event that t song is 
not available in SongFile.conL 
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After a mechanical license request has been roughly validated by the application (e.g. mandatory fields 
have been entered), the existing SOWET files will be automatically updated. From that point, the normal 
back-end (and partially manual) process will take over. 

The following existing license request files wiU be updated for each license request: 



FUe 


Desciiptioa 


PFMLRPRM 


License request primary file 


PFMLRART 


Artist 


PFMLRALB 


Album 


PFMLRSNG 


Song 


PFMLRWT 


Writer 


PFMLRACT 


Activity 


PFMLRPAR 


Paragraph 


PFMLRREC 


Request 


PFMLRTXT 


Text 



If the information is not already available, it is recommended that the SIRNET license request files be 
updated to include a '^source of license request*" flag. This would allow Hairy Fox to distinguish between a 
request originating from the Extranet versus one received by the SIRNET client-server application. 

It is further recommended that a new status flag value of "incomplete" be used to indicate that a license 
request is still in the control of the user, and should not yet be processed by Harry Fox. This is analogous 
to the license requests in SIRNET that have not yet been transmitted / uploaded to Harry Fox. In the 
current SIRNET solution, such license requests sit in their client-database. There is no such client-side 
database in this solution. 



DPD Licenses 

DPD, or Digital Phono Download, licenses are for digitized music files that can be passed around and 
downloaded via the Internet (or via computer media like diskettes). 

Tlie process of granting a DPD license will be the same as the above mechanical license orocess; DPD is 
simply one of many different configurations (CD, Cassette, LP, ...) available to the user^ 

The only difference will be that a MMI number will be generated by the back-end process and distributed 
to the manufacturer with their license. 



Restricted Mechanical Licenses (35.50) 

Restricted Mechanical licenses will be available only to the general public, but not to authenticated 
zzumufactuiers and publishers. 

For the most part. Restricted Mechanical licenses will be processed in a similar fashion to regular 
Mechanical licenses. Even the user interface wiU be very similar. However, Aere are some important 
differences: 

1 . The volume of recordings will be restricted (e.g. 500 or less) 

2. Restricted Mechanical licenses will not be available from the Professional SongFile site. It will only 
be available to the general public via the unaotbenticated SongFile site. Further, regular mi^tmnirai 
licenses will only be available via die Professional SongFile site, and not from die unauthenticated 



The DPD configuration will only be available to authenticated manufacturers, not to die generd public 
(i.e. not for 35.50 licenses). 
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Restricted Mechanical Licenses (35.50) 

HFA offers restricted mechanical licenses to those individuals which want to produce a small volume of 
mechanical recordings (e.g. 500 or less). These types of licenses will now be handled by the Songfile.com 
web-application. 

Restricted Mechanical licenses will not be available from the Professional SongFile site. It will only be 
available to the general public via the unauthenticated SongFile site. Technically, this is a simple matter of 
knowing whether or not the current user has autiicnticated his/herself 

The user will be guided ^ough a series of questions to help determine the type of license that s/he 
requires. Then, the user will build a "shopping cart" fiill of songs by using the existing SongFile search 
functionality , After a user has filled his/her license shopping cart with songs, and after the information 
they provide for each song recording has been automatically validated, a confirmation page will appear, 
asking the user to provide their personal' and payment information. 

The user's credit card information will be automatically approved over the web. This typically requires as 
little as 5-15 seconds, using one of the available payment service providers - discussed below. Upon 
approval, the user will be inunediately notified via a web page. 

The following Diagram depicts the proposed flow for a user to obtain 35.50 licenses for several songs. 
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public SongFile site. Technically, this is a single matter of knowing whether or not the current user 
has authenticated his/hcrself. 

3. After a user has filled his/her license shopping cart with songs, and after the information they provide 
for each song recording has been automatically validated, a confirmation page will appear, asking the 
user to provide their personal^ and payment information. 

4. The user's credit card information will be automatically approved over the web. This typically 
requires as little as 5-15 seconds, using one of the available payment service providers - discussed 
below. Upon approval, the user will be immediately notified via a web page. 

5. The license will be automatically and immediately distributed (via-email) to the user - no back-end 
processing is required prior to this' 

Electronic credit card payment must be handled in a secured manner. Therefore, certain web pages, 
including the credit card form, must be encrypted via secured sockets layer (SSL)'. 



* Typically, the Bank and/or payment service provider offer less expensive transaction fees if the nser 
provides name and address information. The user's e-mail address is also required, so ^ir license can be 
distributed. 

' It may be desirable to wait for night-end settlement of the credit card payment, rather than distributing &e 
license immediately after credit card approval. 

' Note that SSL pages are sent and received on a separate TCP/ZP port - osoaliy 443. 
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License Inquiry 

This proposed functionality will allow ihc user to view the status of any license request they may have 
made in the past (via the Extranet or by traditional methods). 

It is proposed that the current static license page be made dynamic, and extended to include a license 
inquiry section (sketched below as "WHAT LICENSE DO YOU HAVE?"): 



WSmCommt 



WHAT LICENSE DO YOU NEED? 



e In a Movie or Video 



Ut« In a Commtrclal 



iMtke aRtcordino 
jCO. ttaaettr or %w\( « cop*a I 

ior f mtfloa oni^' am vttngttmnll 



jCerporel* ln-HQu« Prtstntation 




Perform m PubDc 

ScAoo/ «Ao«K concM or cobMf, pfiy A | 
MrAo l]«clt0»oiintf or vifvA on at4gt. 



IUst on a TV Program 
P%«)(Mbj«caRfirvar«MAo*fMMronf. ibriiMon TV. 
06* or MMttt ddtnbuxm 



Use the Song In Film Featlval 

Film tc b» A/iOMA «f • Mm httffti prior 
10 corrvrwrci*/ wiMM. 



Other Usee 

[um rA* toA in « proAJCf or 9*m», diauton* on « ^lAabei^ 



WHAT LICENSE DO YOU HAVE? 

To rihyley y«ur %ct<tm II h— uwi dw mocm of rtiaao you hwa rtewaoiitf 
l-teente Requetta 

tfitiUUlc BaaudS SbmCi<i TWt ttiflu Sli&ii 

\mimm aaaosi aosts apple pie o.ALViit.A.coiLiNS vEfOfYmc 
set 

0«r iscarte Ineicsia ttiM yau m ocev* It cow — fM Mhli ««§. 
^earch tor Llcene et y«« t«f inMv^ irem / / n / / BSSl 



If the tiser had clicked the *'eycbair* to select a song, and clicked on the license logo to get to the above 
page, then the user's license requests and active licenses (if any) for that song will be shown. 

The user will also have the ability to search for his/her own license requests and licenses by providing a 
date range. Since the user has authenticated his/herself, s/be will be able to see only his/her own license 
information. In other words, license infonnation will be secured to Harry Fox and the licensee. 
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Rights Matrix 

The project scope and proposal document mentions that: 

'*Some attempts have been made to produce a matrix, or grid, which will assist people in 
determining what agency to work with for various types of music rights in various locations. For 
example, mechanical licensing in North America is typically the Harry Fox Agency: however, if 
you are in Brazil, it would be another agency, A static form of the default matrix was created at 
206. J 92.2 J 6.28/songfil€6x/register.htm. A sample group of questions or a script far determining 
the correct path through the Rights Matrix, is being supplied by Jeff Okkonen. These questions 
apply more to the default matrix than the publisher or song specific rules. " 

The proposed automation of the *Rights Matrix' concept is made up of two main parts. 

• A set of Rights Determination Q&A will ask the user a series of questions - which will determine the 
rights they are seeking. 

• A Black *box function will take in a list of songs and configurations and, by accessing new and existing 
database files, will dctennine if each can be [partially] licensed to the user by Harry Fox, 



Rights Determination Q&A 

This part of the system will ask the user a set of pre-detcimincd multiple-choice questions. The rights the 
user requires will be based on their answers to the questions. 

For example if the user will be producing less than 500 copies, s/he may be eligible for a restricted 
mechanical license (35.50 license). Otherwise, s/he must authenticate as a manufacturer. 

If the user is seeking a license oft type other than mechanical, restricted mechanical, or DPD, then it will 
be requested via the existing wcb-pages and the existing PDF forms. 

The questions and answers will be database-driven via the following new database: 



CltWBTY 



byCftltoory 

ID 



byCft(«gory 



Ponibta 

fc/eas^ — 




Rsqulrvd 


ID. 
Question*. 


^ H 


byUema 

Type 



Country 



brCeumry 
Com 



SodttyRaM 




CISAC Socieiy ^ 


byCountry 
UeanaoTypt 




by SocMy 
Code 
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File 


Description 




llus iiie will have values such as.* 

• Use in a movie or Video 

• Make a Recording 

• Perform in Public. . . . 


OuesCion 


I lus wiii wuiiidUl one (Cworu lor cacn cjucsnon wixnm a license category. A display 
sequence number will be used to order the questions on the form. 


Possible Answer 


Since the questions arc multiple choice, this file contains the possible answers 
available to the user. 


Required License 


Required right/license for each possible answer. 

(e.g. Import license is required for importing records, discs or tapes into US) 


Country 


A simple table of all countries 


CISAC Society 


A single table of all CISAC societies 


Society Referral 


The particular society / societies that should be referenced when a user requests a 
specific license type in a speci^c countiy 



Once the user selects a 
license category via the 
existing web*page . . . 



... the following steps arc 
performed: 




1 . Build the on-line questionnaire form 
The algorithm is: 

Select all records from question file by with License category, order by display sequence 
Select all possible answers to the current question 

For example when user selects the •*Make a Recording" category, the following questions and possible 
answers could be shown: 

How many recordings will you make? 500 copies or more 

fewer than 500 copies 
Recordings to be in what format? Multi-song album or Maxi 

Single recording 
Computer chip 
Music box 

Other mechanical format 
Recording in what Country? <Drop-down ofcountries> 

Distributed in what Country? <Drop-down ofcountries> 

2 . Identify required rights based on user response. 

(i. e. for each question, get required rights from rights file using Category ID, QuestionM, AnswerU) 

3. Check for territory override for required rights. 

(i,c. if the country-related answers arc non-US, check for society lefemls) 

Note that all of the above may require multilingual communication with (he user. This is yet to be 
determined, but it should be noted that LANSA's architecture supports multilingual systems. 
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Black<box Function 



This part of the system will take in a list of songs and configurations and, by accessing new and existing 
database files, will determine if each can be [partially] licensed to the user by Harry Fox. At this step in the 
process, the user has already selected a set of songs and configurations; no fdrther user input is required. 



Input to Black-box function 


Output from Black-box function 


M-number (if user is authenticated as a 
manufacturer) 


Same list of song codes, plus, for each song: 

• License eligibility flag 

• Message Code(s) (explanation) 

Note that the publisher(s), and other information 
will be retrieved based on the song codes. 


List of songs codes, plus, for each song: 

• Configuration(s) 

• Play Time 

• Stamtory Rate flag 



Rights Analysis 



( U3l e f Jo ng i in — ^ 
Shopping Basket ^4 



PFLICBLK 




GetPuUtshar 
splttinfo 



' Wite s ong" 

override 
message )fi 
working Bst 



PFMLHCOO 
SPECPAR 
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The following is the supporting database that support the logic depicted above: 



File 


Description 


Purpose 


Name and Address 
CNMAST) 


Name and address 


Publisher represented by HFA 


Publisher and Song 
(PFSNGPUB) 


Song override by publisher 


Determine song override by 
publisher 


Publisher and Manufacturer 
(PFMFCPUB) 


Manufacturer override by 
publisher 


Determine manufacturer override 
By publisher 


Publisher , Manufacturer and 
song (PFLICBLK) 


Song specific override 


Determine song specific override 


Publisher and configuration 
(PFMLRBBC) 


Configuration override by 
publisher 


Determine configuration override 



Quit Claims Process 



At some point in the future, publishers who visit the professional search site will be able to fill in a Quit 
Claim form to dispute song ownership. Initially, some improvements to the process will be developed, 
internally, before deploying this function to the web site. This is described later. 

Some information about the current process has been gathered, but is still paper based, and has not yet been 
documented. Hany Fox has not expressed and urgent need to include and automated process for Notice of 
Claims on the Extranet, so no preliminary design is included in this doctmient. See the project scope and 
proposal document for an overview. 
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Extranet versus Internet Functions 



/^www.songfile.com internet site * available to 
pudlic 



Sign on to 
Extranet 



Regular Song 
Search 



www.$ongflle.com extranet options - must be signed 
on 



Account Registration 
Form 



Professional Song 
Search 



Questionnaire 
• determine rights 
and/or appropriate 

form/next step 



Rights 
Matrix 



35.50 Uoense 
Request Form 



Quit Claim Forms 
and Process 
- future option 



SIRNET-style i 
DPOUoensing 



Synchronization 
Ucerise Request 
Fomi, Process 
(Future phase) 



Assumptions 

This document makes some a55Uizq)tions, including: 

• HFA will update NMAST file to include country code, email address, and pcrbaps web URL 

• New Rights matrix black-box function wiD not tise any of existing RPG programs, but those programs 
may be used as references 

• HFA will provide a list of all possible questions for each license category 

• HFA will provide a naming scheme for country codes 

• SIRNET style license requests will update only the license request fdes - not license files 

• There is no SIRNET-style client-side database in this solution - all data resides on the AS/400 
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Appendix A: Database 

Taken from the proposal/scope document: There arc three primary areas of the HFA database, which arc: 
clients, songs, and licenses. The following Entity Relationship diagram shows some of these files: 



Song Wnter 
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•by SongCotf« 
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Song Master 
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Appendix B: SIRNET Screen Prints 

Taken from the proposal/scope document: 
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U.S. Copyright Office CORDS Interface Specification 
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HFA Copyright Registration Process 

When a music publisher wants to submit a copyright application, they will start the HFA 
CORDS PA Form Applet via the Songfile. (This will just be a link to the applet, which forwards their 
usemame and password) 

If they enter a valid password, they are then able to navigate through the PA Form and fill in 
the information for an individual work. 

One of the fields in the form allows them to enter in the file name of their electronic deposit. 
Which will later be uploaded from their local machine. 

Once the entire form is filled in, the music publisher is shown a screen with all the data they 
just filled in. They are asked to verify the correcmess of the information before submitting it to the 
HFA Registration Server. 

Once the publisher has verified the information, they submit the application to the HFA 
Registration Server. 

The applet uploads the deposit file and does an http post in order to send the application and 
deposit to the HFA Server. 

The application information is inserted into the HFA database, and the deposit file is saved to a 
directory on the server. If the application is inserted to the database* and the deposit is received by the 
server successfully, a "SUCCESS* response, and an MMI (Multi-Media Identifier) is sent back to the 
applet, and the publisher is told that their application has been received by the HFA Registration 
System* and they are given the MMI, which they can use to track the status of their application. 

Tbelt^C'&B has an application queue table that keeps track of all jobs that are inserted in the 
daubase. When a new copyright application is inserted in the database, a record is inserted into this 
table with the copyright workid and "new", as h*s status code. 

A scheduled cron job. which runs every S minute, checks the plication queue table in the 
HFA DB to see if there are any *Dew" jobs to process. If tiiere are "new" copyright applications, tiie 
cron job creates ^plication files of the jobs that need to be processed, and creates a CORDS batch file. 
^nic1>atch"file"lsThcn-5ubmitted to ihe-CORDS ^ystemTising^e-eORDSsubmit-progiam.- 

When die CORDS system has received an ^plication firom the HFA Registration System, the 
correspondence email address will be hfa-email@cnri.reston.va.us. All email correspondence from 
CORDS should go to tiiis emaU address. 

If any email correspondence b sent to h&-eniail@cnri.reston.va.us from the Cc^yright OfiGce. 
it will be processed by the HFA Email Processor tiiat is on the HFA Server. The HFA Registration 
System tracks all email correspondence. The stanis of an application is updated m the HFA database 
every time die system receives email from CORDS. All email is forwarded to an HFA Agent. And all 
non-admiiustrative email is forwarded to the music publisher. 
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In the event that a music publisher has to rc-submit a copyright application, ihey will be sent a 
email message with an HFA Registration file attached to the email and instructions explaining what 
needs to be done to resubmit the application. They will then have to start the HFA CORDS PA Form 
Applet. Once the applet has started, they will be able to open the attachment so they can modify the 
information, and re-submit the application to the HFA Registration System, which will then re-submit 
the application to the Copyright Office. 
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CORDS XMUDTD 
Content Model Diagrams 
Draft 11/22/99 



CORDSSubmission.dtd (1/3) 
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3 



15 
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CORDSSubmission (3/3) 
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CLAIMS 

We claim: 

1. A computerized system for automatically determining and generating an 
appropriate license request for a work, comprising; 

5 a works database containing information about at least one work, including a 

unique work identifier and at least one licensing source for granting a license right in at 
least one territory associated with said work; 

a user search form accessible by a remote user for querying said works 
database and identifying said work identifier for said work to be licensed by said remote 
10 user for a particular use; 

a rights detennination form accessible by said remote user for determining 
said license right necessary for said particular use of said work in said tenitory; 

means for locating said work identifier, said license right and said territory 
in said works database and determining said licensing source; 
15 means for generating a license request for said license right for said 

particular use of said work in said territory by said remote user; and 

means for transmitting said license request to said licensing source. 

2. The computerized system of claim 1, further comprising means for 
adding a new work to said works database accessible by a remote publisher. 

20 3. The computerized system of claim 2, wherein said means for adding a 

new work to said works database includes means for generating a batch file for adding 
multiple new works to said works database in a single process. 

4. The computerized system of claim 2, wherein at least one of said remote 
user and said remote publisher accesses said works database over the Internet. 

25 5. The computerized system of claim 2, further comprising a publisher 

update form accessible by said remote publisher for editing said works database. 

6. The computerized system of claim 1, further comprising means for 
transmitting said information about said work for registration with at least one of a works 
registry, a rights agency, a royalty collecting society and a national copyright office. 
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7. The computerized system of claim 6, wherein said works registry is the 
International Common Works Database (CIS), said rights agency is the Harry Fox Agency, 
said royalty collecting society is ASCAP or BMI and said national copyright office is the 
United States Copyright Office. 
5 8. The computerized system of claim 1, wherein said license right is at least 

one of copying rights, mechanical rights, synchronization rights, distribution rights, 
performance rights, master recording rights, print rights, broadcast rights and display 
rights. 

9. The computerized system of claim 1, wherein said particular use of said 
10 work is at least one of a CD compilation, a revue and an Internet distribution website. 

10. The computerized system of claim 1, further comprising means for 
archiving a digital representation of said work. 

11. The computerized system of claim 10, wherein said digital 
representation satisfies a deposit requirement associated with registering said work with a 

15 national copyright office. 

12. The computerized system of claim 10. wherein said digital 
representation is one of an MP3 file, a MIDI file, a PDF file, a GIF file, a JPEG fUe and a 
PostScript file. 

13. The computerized system of claim 1, wherein said means for 

20 transmitting said license request includes means for generating a structured email message 
addressed to said licensing source. 

14. The computerized system of claim 1, wherein said works database 
further contains at least one of bibliographic information, a discography. lyrics, an 
arrangement score, photographic exposure conditions, camera equipment used, a thumbnail 

25 representation and an electronic sample associated with said work. 

15. The computerized system of claim 1, further comprising means for 
logging and tracking the results of said license request, wherein said results of said license 
request are accessible by at least one of said remote user and said licensing source. 

16. A computerized method for automatically determining and generating an 
30 appropriate license request for a work, comprising the steps of: 
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providing a works database containing information about at least one work, 
including a unique work identifier and at least one licensing source for granting a license 
right in a territory associated with said work; 

identifying said work identifier for said work to be licensed by a remote user 
for a particular use by said remote user accessing a user search form for querying said 
works database; 

determining said license right necessary for said particular use of said work 
in said territory by said remote user accessing a rights determination form; 

locating said work identifier, said license right and said territory in said 
works database and determining said licensing source; 

generating a license request for said license right for said particular use of 
said work in said territory by said remote user; and 

transmitting said license request to said licensing source. 

17. The computerized method of claim 16, further comprising the step of 
allowing a remote publisher to access said works database and add a new work thereto. 

18. The computerized method of claim 17, wherein said step of adding a 
new work to said works database includes generating a batch file for adding multiple new 
works to said works database in a single process. 

19. The computerized method of claim 17, wherein at least one of said 
remote user and said remote publisher accesses said works database over the Internet. 

20. The computerized method of claim 17, further comprising the step of 
allowing said remote publisher to access a publisher update form for editing said works 
database. 

21. The computerized method of claim 16, further comprising the step of 
transmitting said information about said work for registration with at least one of a works 
registry, a rights agency, a royalty collecting society and a national copyright office, 

22. The computerized method of claim 21, wherein said works registry is 
the International Common Works Database (CIS), said rights agency is the Harry Fox 
Agency, said royalty collecting society is ASCAP or BMI and said national copyright office 
is the United States Copyright Office. 
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23. The computerized method of claim 16, wherein said license right is at 
least one of copying rights, mechanical rights, synchronization rights, distribution rights, 
performance rights, master recording rights, print rights, broadcast rights and display 
rights. 

24. The computerized method of claim 16, wherein said particular use of 
said work is at least one of a CD compilation, a revue and an Internet distribution website. 

25. The computerized method of claim 16, further comprising the step of 
archiving a digital representation of said work. 

26. The computerized method of claim 25, wherein said digital 
representation satisfies a deposit requirement associated with registering said work with a 
national copyright office. 

27. The computerized method of claim 25, wherein said digital 
representation is one of an MP3 file, a MIDI file, a PDF file, a GIF file, a JPEG file and a 
PostScript file. 

28. The computerized method of claim 16, wherein said step of transmitting 
said license request includes generating a structured email message addressed to said 
licensing source. 

29. The computerized method of claim 16, wherein said works database 
further contains at least one of bibliographic information, a discography, lyrics, an 
arrangement score, photographic exposure conditions, camera equipment used, a thumbnail 
representation and an electronic sample associated with said work; 

30. The computerized method of claim 16, further comprising the step of 
logging and tracking the results of said license request, and wherein said results of said 
license request are accessible by at least one of said remote user and said licensing source. 
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Rights Source Change Page 
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Q Results- Microsoft lotenet Explorer provided by MSN 


□ □Bl 


D File Edit View Go Favorites Help 


lUnksll 1 



By: I Title 



puIdeTo 



In: I All Catalogs W\ 

For: I Godfather || Search | 



Wnter 



MMI 



m 
* 

* 
* 
* 
* 
* 
* 



This is the titid of the work 
This is the aft title 
Usage notes-tfany 



Song Author 



The Movie name 



123456^891010 



Appdionia 

Love Theme frofn The Go(feither 



Nino Rota 



The Godfather 



4<5> 



2345/3334 



Coda: The Godfather Finale 



Nino Rota 



The Godfather Part til 



3334/5678 



QMiiagro OelAmore 

Love tfeme from the Godfather part II 



Nino Rota, LairyKusik 
Spanish Lyrics: Cholo BaBazar 



The Godfather 



5678/3334 



End Title-The Godfather Part II 



Nino Rota 



4ie 



9876/23435 



Godfather 



F. Knuckles. &Tomae.D. 
Madden 



Godfather 



AdnanAskev.AtexConti 



Godfather of Ftock and RoO 



CsBtPeridns.GrE»gPe(1an5 



Godfiather Runnin the Joint 



FuO Force 



Off 



4(2) 



5666/3321 



555/3245 



6763ffi345 



87687y^ 



La Vida Es Nuestro(Tema DeAmerOe D 
Padrina) 

Theme from the GodtaffierPaftll 



Nino Rota. Choto 
Battazar, Lopez Lee. 



The Godfather Part II 



40 



87687/123 



Love Said 
Theme from the 



itherPartll 



Larry Kusik, Nino Rota 



40® 



7657/986 



love Theme from The Godfather 



N.Rota 



TheGo(tfather 



40 



987987/1245 



Love Theme from the Godfather 
Instmrnentat 



Nino Rota 



The Godfather 



40 



3456/23435 



Love Theme from the Godfather 
Theme andV^riaties 



N.f^ 



The Godfather 



987/76534 



Main Title 

The Godfather Wate 



K.Rota 



The Godfather 



40© 



65757/34 



Main Title * The Godfather Part II 



Nino Rota 



The Godfather 



40© 



7657/986 



Murder of Don Fanucd 
From the Godfather Part II 



Carmine Coppola 



The Godfather Part II 



7657/986 



Suttz from the Godfather 



Nino Rota 



Done 



The Godfather j^Q) 
TnPPIgfMy Computer 



3245/5676 



FIG. 6 

Work Searcii result Table 
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CI Rights -Microsoft Internet Explorer provided by MSN 



□ DEI 



D FQe Edit View Go Favorites Help 



Identify the Rights Required 



Please provide the name and address of 
the organization which is to receive the 
license. 



Organization 
Street; 
City: 
State: 
Postal Code 
Country: 
Contact: 
Email address: 



Enter your HFA Account* here. If you 
wish to create an account: 
I New HFA Account I 



HFAAccount#: [ 



ASCAP' 

Please indicate whether the org.anization dmi 
has an existing contract with any of ^_ 
these performing nghts organizations: StSAC: 



□ 
□ 
□ 



® 



Please indicate whether you plan to use □Original Work 

the original lyrics or a modification: □Portion of Original Work 

□Alteration or Parody of Lyrics 



□Make a new recording 



'''®^^jW!!f^nj!?)inS?SS^^^^ °Use in broadcast, film or video 
song. Select only pne category per nrv>..mi«<,H !,.i,«h«v«rhari,nmi 



Mpiicafion nDownloadJuketxix or background 
* □Perform in public 

□Publish lyrics or score 

Do you plan to request rights for a single ^ 
work in more than one ofmese categones? 
OYes ONo 



FIG. 7 

Rights Request Information Page 
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0 kigbtsRecoiding -Microsoft Internet Exploitrpro^ □□El 


Q Ffle Edit View Go Favorites Help iLinbll 1 


Rights Analysis - Recording 




r-i MuHi-song album or maxi 

500 copies or more 
r-1 Multi-song album or maxi 
Fewer tlian 500 copies 
Please check all p., Sinojerecordinq 
intended recording u socfcopies or lifore (9) 
lormats: single recording ^ 
FewerthanSOoct^MOS 

□ Computer chip, music box 

n 1 Ifothfirt 


□ Cassette 

□ CD 

Please check all 2 . ^ 
intended □ 7 Vinyl Record 0\ 

distribution □ 12" Vinyl Record ^ 

formats: □ Extended Play Record 

n 1 1 (Other lomnal) 


Rftmrrilflhfil-I 1 
Artist- 1 1 
Alhirm NamRM 1 

Please orovide this Release Date: i 1 

information. nfttainffifi i C?J 
itavailable: „prr^p.| 1 

ISRT/I 1 
PteyinrjTimfi!! 1 


Done 1 H II II lip My computer ^ 



FIG. 8 

Rights Request Detail Page 
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